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yk ;dfrf/               k[i6 & 8

/fli6«o jfl0fHo a}+ssf] 
nf]uf] c+lst ´08f ;u/dfyfsf] lzv/df
sf7df8f}  +, ! c;f/  

ut d]   @# sf lbg ;u/  dfyfsf]   lzv/  df kmx/  fOPsf]   /  fli6«o 
jfl0fHo a}  +s lnln6]  8sf]   nf]  uf]   clÍt ´08fsf]   tl:a/   a}  +ssf k|d'v 
sfo{sf/  L clws[t ls/  0f s'df/   >]  i7nfO{ ;u/  dfyf cf/  f]  xLx?n]   Ps 
sfo{s|ddf lar x:tfGt/  0f ug'{ePsf]   5 .

/  fli6«o jfl0fHo a}  +s lnld6]  8n]   ;+:yfut ;fdflhs pQ/  bfloTj 
cGtu{t k|slt hf]  ufcf}  +, hnjfo' kl/  jt{g Go"lgs/  0f u/  f}  + eGg]   d'n 
gf/  fsf ;fy k|s[lt hf]  ufcf}  + dxfcleofg cGtu{t ;u/  dfyfsf]   ;kmn 
cf/  f]  x0f ug]  { afa' k"0f{s'df/   z]  kf{ /   5f]  /  f ;f]  gfd z]  kf{sf]   kmfb/   P08 
;G;\ SofDk]  gnfO{ ;xof]  u k'Ug]   u/  L r]  s x:tfGt/  0f ul/  Psf]   5 . a}  +ssf 
k|d'v sfo{sf/  L clws[t ls/  0f s'df/   >]  i7n]   tLg nfv ?k}  +of a/  fa/  sf]   
r]  s cf/  f]  x0fbnnfO{ ;+of]  hg ul/  /  x]  sf]   ;+:yf Unf]  aNnL sG;g{ ;]  G6/   km/   
SnfOd]  6 r]  GhnfO{ x:tfGt/  0f ug'{ePsf]   xf]   .

kmfb/   P08 ;G;\ SofDk]  gn]   k|s[lt hf]  ufcf}  + dxfcleofg cGtu{t 
;ft dfxb]  z /   kfFr ;d'Gb|sf]   ;kmfO{ ljZjs}   klxnf]  k6s ug]  { atfPsf]   
5 . 

/f=jf= a}+s ;+rfns ;ldlt cWoIfdf /fdz/0f k'8f;}gL

sf7df8f} +, @! c;f/ 
/ fli6«o jfl0fHo a} +s lnld6] 8 ;+rfns ;ldltsf gjlgo'Qm 

cWoIf / fdz/ 0f k'8f;} gLn]  g] kfn / fi6« a} +ssf ueg{/  dxfk|;fb clwsf/ L 
;dIf a} +s tyf ljQLo ;+:yf ;DaGwL P] g, @)&# sf]  bkmf !@& sf]  
pkbkmf ! jdf] lhd kb tyf uf] kgLotfsf]  zky lng' ePsf]  5 . a} +s 
;+rfns ;ldltsf]  c;f/ jLz ut] a;] sf]  a} 7sn]  / fdz/ 0f k'8f;} gLnfO{ 
cWoIfdf ;j{;Ddt rog u/ ] sf]  xf]  .

o;cl3 cWoIfsf]  lhDd] jf/ L lgjf{x ul/ / xg'ePsf cy{ dGqfnosf 
;x;lrj wlg/ fd zdf{n]  cWoIfsf]  kbaf6 a} +s ;+rfns ;ldlt ;dIf 
/ fhLgfdf lbg'ePsf]  lyof]  . cWoIf / fdz/ 0f k'8f;} gL g] kfn ;/ sf/  cy{ 

dGqfnosf / fhZj ;lrj x'g'x'G5 . zky u|x0f sfo{s|ddf g] kfn / fi6« 
a} +ssf 8] k'6L ueg{/ åo lgnd ltlD;gf 9'Ëfgf tyf adaxfb'/  ld>, 
cGo pRr kbflwsf/ Lx? /  / fli6«o jfl0fHo a} +ssf k|d'v sfo{sf/ L 
clws[t ls/ 0fs'df/  >] i7, gfoa k|d'v sfo{sf/ L clws[t slj/ fh 
clwsf/ L nufot cGo sd{rf/ Lx?sf]  pkl:ylt / x] sf]  lyof]  .

o;} aLr l/ Qm / x] sf]  a} +s ;+rfns kbdf g] kfn ;/ sf/  cy{ 
dGqfnoaf6 dgf] gog eO{ cfpg'ePsf cfGt/ Ls / fhZj ljefusf 
dxflgb] {zs ´Ssk|;fb cfrfo{n]  a} +s ;+rfns ;ldltsf cWoIf 
/ fdz/ 0f k'8f;} gLaf6 c;f/  @! ut]  kb tyf uf] kgLotfsf]  zky lng' 
ePsf]  5 .
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sf7df8f} +, !^ c;f/ 
 g] kfn k|x/ L /  / fli6«o jfl0fHo a} +s lnld6] 8aLr g] kfn k|x/ Lsf]  

tnaL art vftf ;~rfng tyf lagf lwtf]  k] zfsdL{ ;/ n shf{ 
;DaGwL ;dembf/ L kqdf x:tfIf/  sfo{qmd a'waf/  ;DkGg ePsf]  5 .

k|x/ L k|wfg sfof{no dfgj>f] t Pj+ k|zf;g ljefusf k|d'v 
k|x/ L clt/ LQm dxflg/ LIfs lg/ h axfb'/  zfxL /  / fli6«o jfl0fHo a} +ssf 
k|d'v sfo{sf/ L clws[t ls/ 0f s'df/  >] i7n]  k|x/ L k|wfg sfof{no 
gS;fndf cfof] lht Ps sfo{qmdaLr pQm ;dembf/ L–kqdf x:tfIf/  
u/ L Ps cfk;df cfbfg k|bfg ug{'ePsf]  xf]  . @)&# c;f/  !^ ut] sf]  
;dembf/ LnfO{ lg/ Gt/ tf lbO{ g] kfn k|x/ Lsf]  tnjL art vftf cfufdL 
% jif{sf nflu yk ;] jf ;lxt gljs/ 0f ug] { tyf ljgf lwtf]  k] zfsdL{ ;/ n 
shf{ pknAw u/ fpg]  u/ L pQm ;dembf/ L–kqdf x:tfIf/  ePsf]  xf]  .

;fy}  sfo{qmddf a} +ssf k|d'v sfo{sf/ L clws[t ls/ 0f s'df/  
>] i7n]  sf] le8–!( sf]  ljifd kl/ l:yltdf k|x/ L sd{rf/ Lx¿sf]  :jf:Yo 
lxtsf nflu !) xhf/  yfg ;lh{sn df:s /  :oflg6fO{h/  k|x/ L clt/ LQm 
dxflg/ LIfs lg/ h axfb'/  zfxLnfO{ x:tfGt/ 0f ug{'ePsf]  lyof]  .

pQm sfo{qmddf k|x/ L k|wfg sfof{no cfly{s k|zf;g tyf 
k|jGw lgb] {zgfno k|d'v k|x/ L gfoj dxflg/ LIfs k|sfz clwsf/ L, 
k|x/ L jl/ i7 pk/ LIfs lbks yfkf, / fli6«o afl0fHo a} +ssf gfoj k|d'v 
sfo{sf/ L clws[t slj/ fh clwsf/ L /  a|fGr ck|] zg ljefuLo k|d'v 
;/ f] h a:g] t nufotsf]  pkl:ylt / x] sf]  lyof]  .

g]kfn k|x/L / /fli6«o jfl0fHo a}+s aLr 
;dembf/Lkqdf x:tfIf/ sfo{qmd ;DkGg

sf7df8f} +, @& r} t

/ fli6«o jfl0fHo a} +s lnld6] 8 /  g] kfn 6] lnlehg aLr @)&* ;fnsf]  

nflu TVC k|;f/ 0f ug] { ;DaGwdf ;D´f} tf ePsf]  5 . ;D´f} tfkqdf a} +ssf 

k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  >] i7 /  g] kfn 6] lnlehgsf sfo{sf/ L 

cWoIf 8f= dx] Gb| lai6n]  x:tfIf/  ug'{ePsf]  5 . ;D´f} tf kl5 / fli6«o 

jfl0fHo a} +sn]  pknAw u/ fPsf]  TVC g] kfn 6] lnlehgaf6 b} lgs !$ k6s 

nfdf]  ;dfrf/  cufl8 k|;f/ 0f ug] {5 . 

a} ++ssf k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  >] i7n]  ;D´f} tf 

kZrft a} +ssf]  Joj;fo a[l4 tyf ;/ sf/ sf]  gLlt tyf sfo{s|dsf]  

sfo{Gjogdf yk ;3fp k'Ug]  ljZjf; JoQm ug'{eof]  . g] kfn 6] lnlehgsf 

sfo{sf/ L cWoIf 8f= dx] Gb| lai6n]  b'a}  ;+:yfsf]  ljZjf; /  Od] h a9] /  

hfg]  atfpg'eof]  . pSt ;df/ f] xdf / fli6«o jfl0fHo a} +ssf gfoa k|d'v 

sfo{sf/ L clws[t sla/ fh clwsf/ L, pksfo{s/ L clws[tåo ;/ :jtL 

clwsf/ L /  b] j] zk|;fb nf] xgL, ljefuLo k|d'v ;/ f] h j:g] t, g] kfn 

6] lnlehgsf Jofkf/  dxfzfvf k|d'v / fhs'df/  yfkf nufot b'a}  

;+:yfsf sd{rf/ Lx?sf]  pkl:ylt / x] sf]  lyof]  .

/fli6«o jfl0fHo a}+s lnld6]8
/ g]kfn 6]lnlehg aLr ;D´f}tf

/fli6«o jfl0fHo a}+såf/f sf]le8—!( af6 k|efljt u|fxsx?nfO{
Aofh /sddf !) k|ltzt 5'6 lbg]

sf7df8f}  +, $ c;f/ 

/ fli^«o jfl)fHo a}  +s$f/ f sf] le*—19 af^ k|efljt 
u|fxsx?nfO{ k|rlnt Aofh / sddf 10 k|ltzt %"^ lbg]  lg)f{o 
u/ ] sf]  % . xfn ljZjJofkL ?kdf b] vf k/ ] sf]  sf] le*—19 af^ k|efljt pBf] u 

Joj;fosf]  k"g?Tyfgsf]  nflu g] kfn ;/ sf/ n]  jflif{s ah] ̂ tyf g] kfn 

/ fi^« a}  +sn]  df}  lb|s gLlt dfkm{t ljleGg gLtLut ;x"lnotsf sfo{qmdx? 

NofPsf]  /  o;}   ;Gbe{df g] kfn / fi^« a}  +sn]  ldlt 2078÷02÷11 df kl/ kq 

hf/ L u/ L a}  +s tyf ljQLo ;+:yfx?nfO{ cfkm\gf u|fxsx?nfO{ k|f] T;fxg 

:j?k Aofhb/  jf Aofh / sddf %"^ k|bfgug{ ;Sg]  Joj:yf ul/ Psf]  % . 

xfn sf] le*—19 / f] syfd tyf lgoGq)f ug{sf]  nflu hf/ L ul/ Psf]  

lgif] wf!f tyf aGbfaGbLsf]  ljifd kl/ :yltsf sf/ )f shf{ u|fxsx?sf]  

Joj;flos sf/ f] jf/  aGb / x] sf]  tyf sd{rf/ L sfdbf/ x?sf]  / f] huf/ L 

u"d] sf]  sf/ )f gub k|jfxdf k|lts'n c;/  k/ ] sf]  % . 

o;n]  ubf{ u|fxsx?n]  lgoldtshf{ e"QmfgL ug{ ;d:of x"g]  

b]lvPsf]x"¤bfu|fxsx?nfO{Jofh/sddf%"^k|bfgubf{shf{e"QmfgLug{

;xhx"g]  tyf Joj;fosf]  lg/ Gt/ tf Pj+ k"g?Tyfgdf ;xof] u k"Ug]  ck] Iff 

u/ L 2078 ;fn c;f/  d;fGt leq shf{sf]  ls:tf tyf Aofh a"emfpg]  

sf] le*—19 af^ k|efljt u|fxsx?nfO{ lghx?n]  a"emfpg]  k|rlnt Aofh 

/ sdsf]  10 k|ltzt / sd %"^ (Interest Rebate) k|bfg ug] { lg)f{o ul/ Psf]  

% . o; Aofh / sd %"^ ;"lawfaf^ g] kfn e/ sf 7 j^}   k|b] zsf 247 

zfvf sfof{nosf 1 nfv 80 xhf/  eGbf a(L shf{ u|fxsx? nfeflGjt 

x"g]  ck] Iff ul/ Psf]  % .
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sf7df8f} +, !% a} zfv
/ fli6«o jfl0fHo a} +s lnld6] 8sf]  RBB Mobile Banking sf]  k|j4{gsf]  

nflu @)&& r} t % ut] b] lv @)&* a} zfv % ut]  ;Dd -Ps dlxgf_ Pkmjfg 
;km\6sf]  ;xsfo{df ;+rfng eO{/ x] sf] ]  RBB Mobile Banking dxfd] nfdf sl/ a 
&# xhf/  sf/ f] af/ af6 / \ofG8DnL 5gf} 6 ePsf gf}  hgf ljhoLx?sf]  gfd 3f] if0ff 
ul/ Psf]  5 .

;f]  ;df/ f] xdf gofF df] jfOn a} +lsË k|of] ustf{x? dWo] af6 :jl0f{d 
kf} 8] nn]  yfOn} 08 e|d0fsf]  skn 6'/ -4N 5 D_ d] uf k'/ :sf/  Kofs] h kfpg' ePsf]  
5 . o;} u/ L t'nf/ fh af] xf] / f, k|ljg jnL, afns[i0f b] jsf] 6f, l;l4nfn ;fx 
t] nL, ;[hgf g] kfnL, ;Ifd clwsf/ L, k|] daxfb'/  e08f/ L /  g'?nxf] 8f cG;f/ Ln]  
;fd;'Ë Uofn] S;L M01 Core a|f08sf]  Ps Ps yfg df] jfOn kmf] g ;] 6 k'/ :sf/  
k|fKt ug'{ x'g]  ePsf]  5 . 

a} +sn]  l8lh6n sf/ f] af/ nfO{ k|f] T;fxg ug{sf]  nflu ut jif{b] lv Pkmjfg 
;km\6sf]  ;xsfo{df RBB Mobile Banking dxfd] nf sfo{s|d ;+rfng ul/ / x] sf]  
5 . o;sf]  nflu a} +ssf]  df] jfOn a} +lsËaf6 u|fxsx?n]  sf/ f] af/  ug'{kg] { x'G5 . 
/ f=jf=a} +s;+u vftf vf] nL df] jfOn a} +lsË-RBB Smart_ af6 l8lh6n sf/ f] af/  
ubf{ 5'6 nufot pkxf/  kfpg]  Joj:yf ul/ Psf]  5 . 

sfo{s|ddf a} +ssf gfoa k|d'v sfo{sf/ L clws[t slj/ fh clwsf/ L, 
pksfo{sf/ L clws[t b] j] z k|;fb nf] xgL, l8lh6n a} +lsË ljefusf ljefuLo 
k|d'v Clif/ fd 9sfn, Pkmjfg ;km\6sf of;ldg uf} td, cln;f tG8'sf/  
nufotsf]  pkl:ylt / x] sf]  lyof]  . xfn / fli6«o jfl0fHo a} +ssf !$ nfv eGbf 
a9L df] afOn a} +lsËsf u|fxsx? / x] sf 5g\ .

sf7df8f} +, ^ r} t

/ fli6«o jfl0fHo a} +s lnld6] 8 /  ;+3Lo ;+;b ;lrjfno aLr 
;lrjfnosf sd{rf/ Lx?nfO{ k] zfsdL{ ;/ n shf{ k|jfx ug] { ;DaGwdf 
;D´f} tf ePsf]  5 . ;D´f} tfkqdf / fli6«o jfl0fHo a} +ssf gfoa k|d'v 
sfo{sf/ L clws[t slj/ fh clwsf/ L /  ;+3Lo ;+;b ;lrjfnosf k|zf;g 
dxfzfvf k|d'v ;x;lrj 8f= / f] hgfy kf08] n]  x:tfIf/  ug'{ePsf]  5 . 

pQm ;D´f} tf ePkZrft ;+;b ;lrjfnodf sfo{/ t tf] lsPsf]  
;] jfcjlw k"/ f u/ ] sf sd{rf/ Lx?nfO{ ;lrjfnosf]  l;kmfl/ ;df 
clwstd kGw| nfv ?k} +of ;Dd a} +ssf]  pkef] Qmf shf{ lgb] {lzsf, @)&& 
sf]  clwgdf / xL a} +sn]  k] zfsdL{ ;/ n shf{ k|jfx ug] { 5 . a} +sn]  cfwf/  
b/ df lk|ldod hf] 8L Aofhb/  sfod u/ L shf{ nufgL ug] { 5 . xfn a} +ssf]  
cfwf/  b/  %.^! k|ltzt / x] sf]  5 . ;D´f} tf cg';f/  ;lrjfnosf 
sd{rf/ Lx?sf]  tnaL vftf a} +sn]  ;+rfng ug] {5 . o; ;Def} tf kZrft 
b'j}  kIf nfeflGjt x'g]  ljZjf; ul/ Psf]  5 .

;+3Lo ;+;b ;lrjfno sd{rf/ L o"lgogsf cWoIf gd/ fh 
gu/ sf] 6Lsf]  ;efkltTjdf ;DkGg sfo{s|ddf a} +ssf pksfo{sf/ L 
clws[t b] j] Gb|/ d0f vgfn, ljefuLo k|d'vx?, l;+xb/ af/  kl/ ;/  zfvfsf 
zfvf k|aGws / f] ljg l3ld/ ] ,  ;lrjfnosf tkm{af6 k|d'v n] vf lgoGqs 
pk;lrj a;Gt/ fh l;Ub] n nufot al/ i7 sd{rf/ Lx?sf]  pkl:ylt  
/ x] sf]  lyof]  .

sf7df8f} +, @& r} t
/ fli6«o jfl0fHo a} +s lnld6]8n] ;+:yfut ;fdflhs pQ/ bfloTj 

cGtu{t dxfgu/ Lo 6«flkms k|x/ L dxfzfvfnfO{ 6«flkms nfO{6-aQL_ 
x:tfGt/ 0f u/ ]sf] 5 . a} +sn] lgdf{0f u/ ]sf] ;f] 6«flkms nfO{6 ;'Gw/ f, 
gfu:yfgdf Ps sfo{s|dsf aLr ;+rfngdf NofOPsf]5 . 

gofF h8fg ul/ Psf] 6«flkms nfO{6 sf7df8f} + dxfgu/ kflnsf 
j8f g=@! sf j8f cWoIf lrgsfhL dxh{g /  a} +ssf k|d'v sfo{sf/ L 
clws[t ls/ 0f s'df/  >]i7n] :jLr cg u/ ]/  ;+o'Qm ¿kdf pb\3f6g u/ L 
6«flkms k|x/ L dxfzfvf k|d'v k|x/ L jl/ i7 pk/ LIfs hgs e§/ fO{nfO{ 
x:tfGt/ 0f ul/ Psf] 5 .

sfo{s|ddf sf=d=g=kf= j8f g=@! j8f cWoIf lrgsfhL 
dxh{gn] pkTosfdf a9\b}  uO{/ x]sf] 6«flkms hfdnfO{ Joj:yfkg ug{ 
j8f sfof{non] klg ;xof]u ug]{ atfpg'eof] . a} +ssf k|d'v sfo{sf/ L 
clws[t ls/ 0f s'df/  >]i7n] a} +sn] cfˆgf] ;fdflhs pQ/ bfloTj axg 
ub} { laleGg If]qdf ;xof]uL sfo{x? ul/ / x]sf] /  cfufld lbgdf klg 

/fli6«o jfl0fHo a}+s4f/f 6«flkms 
k|x/LnfO{ 6«flkms nfO{6 x:tfGt/0f

/f=jf=a}+ssf] RBB Mobile Banking 
dxfd]nfsf ljhoLx? 3f]if0ff

/fli6«o jfl0fHo a}+s ln= / ;+3Lo 
;+;b ;lrjfno aLr ;D´f}tf

lg/ Gt/  ;xof]u ug]{ atfpg'eof] . k|x/ L jl/ i7 pk/ LIfs hgs e§/ fO{n] 
k|lalwdfkm{t 6«flkms Joj:yfkg ubf{ cfd ;8s k|of]ustf{x?sf] 
cfjfudgdf ;xhtf cfpg'sf] ;fy}  ;8s cg'zf;g sfod eO{ b'3{6gf 
Go"lgs/ 0fdf ;d]t ;3fp k'Ug] atfpg'eof] .

a} +ssf gfoa k|d'v sfo{sf/ L clws[t sla/ fh clwsf/ Ln] :jfut 
dGtAo JoQm ug'{ePsf] ;f] sfo{s|dsf] ;+rfng ljefuLo k|d'v ;/ f]h 
a:g]tn] ug'{ePsf] lyof] . sfo{s|ddf k|x/ L clwsf/ Lx?, sd{rf/ Lx? 
nufotsf] pkl:ylt / x]sf] lyof] .



4

sf]/f]gf sx/df /fli6«o jfl0fHo a}+s
å}kfog /]UdL, ;xfos k|aGws

n]v

;'emfj tyf k|ltlqmofsf]                                   nfluM o; ;dfrf/                                   nfO{ pkof]                                  uL x'g]                                   a}                               +ssf ultljlw, n]                                  v, /                                   rgf, k|ltlqmof, ;'emfj nufotsf ;fdu|L lgDg 7]                                  ufgfdf k|]                                  lift ug'{x'g cg'/                                   f]                                  w 5 . –;Dkfbs
O{–d]                                  nM rbbnl@rbb.com.np, kmf]                                  gM )!–$@%@%(%, Ext. @$@#

;g\ @)@) df ljZjs}  cfly{s a[l4b/  gsf/ fTds x'Fbf, 
ljZjJofkL ?kdf cy{tGqsf]  ;du| cj:yf ToxL+af6 emlNsG5 . g] kfndf 
klg sf] / f] gf sx/ n]  k|efa kf/ ] sf]  k|ToIf cg'e"tL ug{ ;lsG5, /  o; 
cj:yfdf g] kfnsf a} +sx? c5'tf]  / xg ;s] gg\ . cy{tGqnfO{ rnfodfg 
/ fVgsf]  lgldQ, ljleGg Joj;fo ;+rfng ug{sf]  lgldQ – a} +s ;w}  
Pp6f dfWod / x] /  sfd u/ L / xFbf cGo If] q k|efljt x'Fbf To;sf]  k|ToIf 
k|efj a} +lsË If] qdf b] lvg' :jfefljs lyof]  . cem, sf] le8 k|efljt 
Joj;fo h:tf]  xf] 6n, oftoft jf ko{6g cfa4 Joj;fox?df nufgL 
u/ ] sf]  a} +sx?, :jtM k|efljt x'g]   g}  eof]  . a} +ssf sd{rf/ Lx?n]  ef] Ug' 
k/ ] sf]  qf;, cem oyfjt 5 .

g] kfn a} +s;{ Pzf] ;LP;gn]  hgfP cg';f/  klxnf]  /  bf] >f]  r/ 0f 
u/ L g] kfndf sl/ a !% xhf/  a} +sdf sfo{/ t sd{rf/ Lx? sf] / f] gf af6 
;+qmldt eP . o; dfxfdf/ Ldf klg lgoldt a} +s uO{ cfˆgf]  sfd 
ug{' kg] { x'Fbf sf] / f] gf ;+qmd0f dfq geO{ d[To' ;d] tsf]  36gf aflx/  
cfO{/ xFbf a} +sn]  lgjf{x u/ ] sf]  e"ldsf cfkm} + k'li6 x'g hfG5 . a} +ssf]  
p4] Zo gfkmf ePsf]  x'Fbf, ;w}  nIo lgwf{/ 0f u/ ] /  gfkmf s] Gb|Ls[t x'g 
vf] Hg]  of]  If] q, lgoldt ;+rfngdf dfq s] G›Lt x'g]  kg] { eof]  . o;n]  ubf{ 
a} +ssf]  cfDbfgL 36\g' :jfefljs lyof]  . lgz] wf1fsf]  ;dodf pRr le8 
b] lvPsf] ,  a} +s sf] / f] gfsf]  xa aGg]  ;DefjgfnfO{ dWogh/  u/ ] / , ljleGg 
:yfgLo lgsfo /  g] kfn / fi6« a} +ssf]  lgb] {zg adf] lhd zfvf ;+rfng 
;d] t lgoldt x'g kfPg, h;n]  cfjZos sfo{ ;d] t k|efljt x'g uof]  .

a} +sx?sf b] z e/ L / x] sf ljleGg zfvf s} of} + xKtf aGb / xg 
uof] , h;n]  ubf{ a} +sn]  p7fpg' kg] { Aofh ;dodf p7fpg ;s] g . 
To; afx] sklg o; cjlwdf s'g}  lnnfdL sf]  sfo{ gug{' eGg]  lgb] {zg 
adf] lhd, a} +s k5fl8 x6\g' kof] { . a} +sx?nfO{ b} lgs sfo{ ;+rfngdf 
;d:of b] lvg' afx] s sfo{:yndf ul/ g' kg] { ;ts{tf, dxFuf]  kl/ If0f 
z'Ns, ;+qmldt sd{rf/ Lx?nfO{ u/ fOg]  / fxt ;'ljwf h:tf kIfn]  
;++rfng vr{ ;d] t a9] sf]  b] lvG5 . a} +sx?df o; cj:yfdf b] lvPsf]  
t/ ntfsf]  cj:yf, shf{ k'g;+/ rgfsf]  afWotfb] vL shf{ hf] lvdsf]  a[4L 
/  ;+rfng hf] lvdsf]  a[l4;Fu ;d] t h'b\g' k/ ] sf]  cj:yf 5 .
/ fli6«o jfl0fHo a} +s lnld6] 8

o; cj:yfdf / fi6«Lo jfl0fHo a} +sdf klxnf]  nx/ df :yfoL÷s/ f/  
$$! hgf sd{rf/ Lx? tyf ^$ hgf ;'/ Iff uf8{ tyf 6xn'jf u/ L 
s'n %)% hgf ;+qmldt eP eg]  bf] >f]  r/ 0fdf ldlt @)&*.)@.!( 
;Dd #$) hgf ;+qmldt x'g k'u]  . To;}  u/ L pQm ;do ;Dd # hgf 
sd{rf/ Ln]  cfˆgf]  Hofg ;d] t u'dfpg' k/ ] sf]  lyof]  .

ljkb\\sf]  ;dodf / fli6«o jfl0fHo a} +ssf]  e"ldsf ;w} + cAan g}  
/ lx / Xof]  . @)&@ ;fn a} zfv !@ uPsf]  e"sDkn]  ef} lts ;+/ rgf c:t 
Jo:t agfpFbf ;d] t o; a} +s pQm 36gfsf]  elnkN6, cyf{t !# ut]  
af6g}  cfˆgf]  ;] jfnfO{ ;+rfngdf lg/ Gt/ tf k|bfg u/ L cfˆgf]  cAan 
kIf k|df0fLt ug{ ;Ifd ePsf]  lyof]  . o; sf] / f] gf dxfdf/ Lsf]  cj:yfdf 
klgcGo a} +s ;/ x o; cj:yfdf cGo @^ jfl0fHo a} +s ;/ x k|efljt 
eof]  . ;/ sf/ L :jfldTj / x] sf]  o; a} +snfO{ xfnsf]  k|ltikwf{Tds 
ahf/ df, ;/ sf/ sf]  gLlt tyf sfo{qmdnfO{ k'/ f u/ ] /  cufl8 a9\g' kg] { 
yk bfloTj 5b}  5 . ;of} +sf]  ;+Vofdf o; a} +ssf sd{rf/ Lx? sf] / f] gf 

;+qmldt x'Fbf, s] lxn]  Hofg ;d] t u'dfpg' kof] { . lgoldt cfDbfgL gx'Fbf, 
ut cfly{s jif{df Ps q} df; lg/ fzhgs eof] , eg]  o; cfly{s jif{sf]  
clGtd q} df;df ;f] r]  cg'?ksf]  Joj;fo ug{ ;s] g, h;n]  a} +ssf]  
ljQLo kl/ ;"rs k|efljt t'Nofof]  . ;jf] {Rr cbfntn]  cfˆgf]  km} ;nf 
;'gfO{ ;s] kl5 klg rfx]  cg'?ksf]  sd{rf/ L egf{ x'g g;s] / , gofF zfvf 
lj:tf/  sf]  of] hgf;Dd k|efljt ag] sf]  5n{Ë g}  5 . ahf/ df x'Fb}  uPsf]  
c:j:y k|lt:kwf{sf]  c;/  / fli6«o jfl0fHo a} +sdf klg b] lvg yfNof] , 
h;sf]  sf/ 0f ;f] r]  cg'?ksf]  shf{df nufgL ug{ r'Sg' kg] { jftfjf/ 0f 
;d] t ;[hgf x'g yfNof]  .

o4kL o; dfxfdf/ L lar klg / fli6«o jfl0fHo a} +s, df} g / x] g 
– cfˆgf]  tj/ af6, cfˆgf]  Ifdtfn]  EofP;Dd dxfdf/ L larklg a} +ssf]  
5la sfod / fVg, ;a} n]  cfˆgf]  If] qaf6 of] ubfg u/L  g}  / Xof]  .
l8lh6n sf/ f] af/  k/ Lrfng /  hgr] tgf 

dxfdf/ Ldf ljQLo ;] jf lgoldt ;+rfng ug{ a} +sx? aGb 
ePtf klg, k|ljwLo'Qm a} +ls+u ;w}  ;+rfngdf / Xof]  . o; ;dodf 
P6LPd, OG6/ g] 6 a} +lsË, df] jfO{n a} +ls+Ëx?sf]  k|a4{g ug] { sfo{ s] G›Lo 
sfof{nodf / x] sf]  l8lh6n a} +ls+Ë ljefun]  ;w}  dxTjk"0f{ e"ldsf lgjf{x 
u/ L / Xof]  . zfvf aGb ePtfklg, ljefuaf6 x'g]  u'gf;f]  ;Daf] wg 
lgoldt eof] , k|fljlws ;d:of tTsfn ;Daf] wg eO{/ Xof]  . P6LPdsf]  
lgu/ fgL dfq geP/ , cfjZostf cg';f/  t'?Gt P6LPd sf8{ agfpg]  /  
ljt/ 0f ug] { sfo{ lgoldt ?kdf u/ L / Xof] ]  . kmn :j¿k, k|ljlwdf o; 
a} +ssf]  u|fxssf]  j[l4 ;d] t ePsf]  tYofÍn]  bzf{pF5 . To; afx] s klg 
o; ljefu ljw'tLo dfWodaf6 x'g]  7uLnfO{ ;d] 6L ljQLo hgr] tgfsf]  
sfd ;+rfng ul/ / Xof] , h;df b] z}  e/ Lsf sd{rf/ Lx?n]  klg ;fy lbO{ 
yk k|a4{g ug{ ;xof] u u/ ]  .
Joj;fo lg/ Gt/ tfsf]  lgldQ k|ltj4tf 

Joj;fo lg/ Gt/ tf ug{, a|fGr ck/ ] zg ljefusf]  e"ldsf plQs}  
dxTjk"0f{ / Xof]  . sf] le8 !( ;+qmd0f tyf a} +s sf/ f] af/  ;+rfng 
;DaGwL, sfof{no ;+rfng ;DaGwL cj:yf cg's'n kl/ kq hf/ L u/ ] /  
;Dk"0f{ zfvf sfof{no, k|fb] lzs sfof{no /  ljefunfO{ ;xhLs/ 0f ug] { 
dxTjk"0f{ sfo{ uof] { . sf7df8f} F pkTosfdf lgif] wf1f cjlwdf kf; 
ljt/ 0f u/ L sd{rf/ LnfO{ sfof{no ;Ddsf]  cfjt hfjtdf ;xhtf 
k|bfg ug] { dxTjk"0f{ sfo{ afx] s lhNnf k|zf;g /  g] kfn / fi6« a} +ssf]  
lg0f{o cg'?k sfof{no ;+rfngdf dxTk"0f{ e"ldsf lgjf{x uof] { . o;}  
ljefu af6, o; a} +sdf 3/ df a;] /  sfd ug{ ;lsg]  ljwL -Work 
From Home_ klg ;~rfngdf NofO{ sd{rf/ Lx?nfO{ cfjZostf 
cg'?k 3/ d}  a;] /  sfd ug{ ;lsg]  jftfjf/ 0f ;[hgf uof] { . sf] le8 
ljkb\\ sf] ifdf s'n $=^( s/ f] 8sf]  of] ubfg u/ L cfˆgf]  ;fdflhs 
pQ/ bfloTj ;d] t k|bfg ul/ Psf]  lyof]  . To; afx] s a|fGr ck/ ] ;g 
ljefun]  sf] / f] gf ;+qmd0f ePsf sd{rf/ L /  kl/ jf/ sf]  lgldQ d'6' / f] u 
ljz] if1 8f cf] dd'lt{ clgn /  6«f] lksn cf} ifwL pkrf/  lrlsT;ssf 
k|d'v k/ fdz{bftf 8f cg'k af:tf] nf;Fu ljz] if cgnfO{g k/ fdz{ ;] jf 
k|bfg uof] {, h;af6 w] / }  sd{rf/ L nfeflGjt eP . To;sf ;fy}  Covid 
19 Safety Management Team sf]  u7g u/L  sf] / f] gf ;Fu h'Wg 
ljleGg sfo{ ug] { sfd o; ljefuaf6 ;DkGg ul/ of]  .
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lgod cfTd;fy /  lzk ljsf;
dxfdf/ Lsf]  lardf / x] / klg cfˆgf]  bfloTj cg'?k, a} +ssf]  

ljZj;gLotfnfO{ sfod ug{sf]  lgldQ sDKnfoG; ljefun]  cBfjlws 
gePsf vftf klxrfg u/ L efO{a/  Rof6 ;d'x dfkm{t cBfjlws ug{ 
lg/ Gt/  cg'/ f] w u/ L / Xof]  . kmn:j¿k, sf] / f] gf dxfdf/ LnfO{ cj;/  
agfP/  zfvfx? o; sfo{ k|lt k|ltj4 eP/  nfu]  . cfh a} +ssf]  u|fxs 
klxrfgdf pRr ;'wf/  ePsf]  b] lvG5 . o;}  cj:yfnfO{ cj;/  agfP/  
tflnd ljefun]  klg ;b'kof] u uof] { . l8hL6n a} +lsË ;DaGwL tflnd 
cfof] hgf u/ ] /  xf] ; of Sof;Lo/  sf]  ljz] if tflnddf ;xsfo{ u/ ] /  
xf] ; – o; ljefun]  cgnfOg tflnd ;+rnfg lg/ Gt/  u/ L ljQLo 
1fg k|jfx ug] { sfo{ u/ L sd{rf/ Ldf cfTdan a9fpg dxTk"0f{ e"ldsf 
lgjf{x u/ L g}  / Xof]  .
shf{ k|jfxdf ultzLntf /  Aofhdf 5'6

;+:yfut tyf ;fgf demf} nf shf{ ljefun]  klg o; ;dodf 
ljleGg pbfx/ 0fLo sfo{ uof] { . sf] / f] gf af6 k|efljt Joj;fonfO{ 
Aofhdf 5'6 k|bfg ug{' sf]  ;fy} , pgLx?nfO{ nfUg]  ljleGg hl/ jfgfdf 
5'6 k|bfg u/ L dxTjk"0f{ of] ubfg k|bfg uof] { . sf] / f] gfn]  ubf{ aGb 
ePsf Joj;fox?sf v/ fa shf{x? k'gM ;'lrs[t u/ L ;'wf/  ul/ Psf]  
5 . sf] / f] gf k|efljt Joj;fonfO{ xfnsf]  shf{df @) k|ltzt lagf 
lwtf]  yk] sf]  5 .  o; ljefudf sfo{/ t sd{rf/ Lx? 3/ d}  a;] /  eP 
klg cfkm'n]  ug{' kg] { sfo{ lg/ Gt/  ?kdf u/ L, dxfdf/ Ls}  lar klg 
shf{ k|jfxdf ;sf/ Tds phf{ k|bfg ul/ / x]  . g] kfn / fi6« a} +sn]  hf/ L 
u/ ] sf]  kl/ kq, h;df a} +s tyf ljQLo ;+:yfx?nfO{ cfˆgf]  u|fxsx?nfO{ 
k|f] T;fxg :j¿k Aofhb/  jf Aofh / sddf 5'6 k|bfg ug{ ;Sg]  Joj:yf 
cg'?k utjif{ em} F o; a} +sn]  c;f/  d;fGt leq shf{sf]  ls:tf tyf 
Aofh a'emfpg]  sf] le8 !( k|efljt u|fxsx?nfO{ lghx?n]  a'emfpg]  
k|rlnt Aofh / sddf !) k|ltzt 5'6 ;d] t lbO{ u|fxsx? k|ltsf]  
pQ/ bfoLk"0f{ lg0f{o u/ ] sf]  lyof]  .
dfgj >f] t Joj:yfkg /  ;'/ lIft kl/ rfng

sf] / f] gf ljkb\df Joj;fo ;+rfng lg/ Gt/ tfsf]  lgldQ 
dfgj ;+zfwg ljefun]  klg dxTjk"0f{ e"ldsf lgjf{x u/ L / Xof]  . 
sd{rf/ Lx?nfO{ sDKo'6/ af6 g}  xflh/  ug] { Joj:yf k'gM ;'rf? ub} {, o; 
ljefun]  ;+qmldtsf]  pkrf/ sf]  lgldQ ljleGg of] ubfg /  ;xsfo{hgs 
sfd u/ L g}  / Xof]  .  pkTosf aflx/ sf ;+qmldt sd{rf/ LnfO{ klg :jf:y 
;DaGwL cfjZostf k"tL{sf]  lgldQ ;xhLs/ 0f u/ ] sf]  lyof]  . lgif] wf1fsf]  
;dodf labfdf a;] sf] , sfo{:yn k'Ug g;s] sf sd{rf/ Lx?nfO{ uf8Lsf]  
Joj:yf ldnfO{ yk ;xhLs/ 0f k|bfg u/ ] sf]  lyof]  . sd{rf/ Lx?nfO{ 
cfnf]  kfnf] sf]  Joj:yf ldnfO{ sfo{ ;+rfngsf]  lgldQ Pp6f plrt 
jftfj/ 0f lgdf{0f ug{ dxTjk"0f{ e"ldsf ;d] t lgjf{x u/ ] sf]  lyof]  .
lgoldt e'QmfgL /  cGt/ f{li6«o Jofkf/  

k] d] G6 /  e'QmfgL tyf km:of} +6 ljefu /  6«] 8 kmfOgfG; ljefu 
cGtu{t cGt/ f{li6«o Jofkf/  a} +ssf]  cTofjZos If] q leq kg] { ePsf]  
x'Fbf, o;sf]  ;+rfng lgoldt ?kd}  eO{ / Xof]  . clt cfjZos e'QmfgL 
ug{sf]  lgldQ xf] ;, of clS;hg k|lttkq dfkm{t cfoft ug{ – lo 
ljefux? cfˆgf]  :yfgaf6 ;w}  k|ltj4 / x] /  sfd ul/ / x]  .
cGo ljljw 

6«] h/ L ljefu /  ljQ ljefun]  o; dxfdf/ Ldf klg cfˆgf]  
lgoldt sfo{ ;+rfng u/ L / Xof]  . cfO{6Ln]  ;du| sfof{no ;+rfng 
ug{sf]  lgldQ, cfˆgf]  e"ldsf lgjf{x u/ L/ Xof]  . ;fdfGo ;] jf laefun]  
lgif] wf1f cjlwdf sd{rf/ L clkm;;Dd k'of{pg]  Joj:yf b] vL 
cfO{;f] n] ;gsf] , sf] / f] gf ;+s|ldtsf]  :ofgL6fO{h] ;gsf]  Joj:yf ldnfP/  
cfˆgf]  e"ldsf lgjf{x lgjf{x ub} { ubf{ pNn] v gePsf ljefux?n]  klg 
Joj;fo ;+rfngsf]  lgldQ cfˆgf]  sfo{ u/ L g}  / x]  .

Jo:yfkg ;ldltsf]  ;fy
sf] / f] gf ;+qmd0fsf]  8/ , / fHon]  lbPsf]  cfly{s cleef/ f /  

Joj;fo lg/ Gt/ tf tLg cnu ljifonfO{ PsLs[t?kdf k/ Lrfng u/ L 
;Gt'lnt tj/ n]  cufl8 n} hfg Joj:yfkg ;ldtLsf]  ;fy /  ;xsfo{ 
jf:tjd}  k|+z;gLo 5 . cj:yf cg'?k lg0f{o lnO{ o:tf]  cj:yfdf klg 
cfd u|fxsnfO{ dsf{ gkg] { u/ L a} +ssf]  lgoldt sfo{ ;+rfng u/ fpg, 
o; ;ldltn]  ;a}  kIfnfO{ cfTd;fy u/ L ;w}  k|f] T;fxgo'Qm sbd lnO{  
/ Xof]  . kmn:j¿k, / fli6«o jfl0fHo a} +sn]  o:tf]  cj:yfdf ;d] t cfˆgf]  
5jL sfod / fVg ;kmn / Xof]  .
k|fb] zLs /  zfvf sfof{nosf]  e"ldsf 

k|fb] lzs sfof{non]  cfkm' dftxtsf zfvfx? ;Fu lgoldt 
;Dks{ u/ L, zfvf ;+rfngdf cfjZos ;xsfo{ ug] { sfd lg/ Gt/  u/ L 
/ Xof]  . zfvfdf cfjZos d;nGbsf]  k"tL{, zfvfsf]  cj:yfsf]  af/ ] df 
k/ fdz{ /  ;'emfa lbg]  sfo{ lgoldt ?kd}  / xL / Xof]  . 

zfvf sfof{nox?n]  o:tf]  cj:yfdf klg zfvf ;+rfng u/ L 
lgoldt sfo{ u/ L / Xof]  . cfnf] –kfnf]  k|0ffnL elgPtf klg sltko 
zfvfx?, h:tf]  zfvf sfof{no  d+un;] g lagf cj/ f] w b} lgs ;+rfngdf 
/ xL / xFbf, cGo zfvfx?n]  klg cfˆgf]  afFsL sfd o;}  cjwLdf u/ ] sf]  
b] Vg ;lsG5 . cj:yf h:tf]  ;'s}  ePtf klg cfˆgf]  lgoldt sfo{ 
h:tf]  k] G;g ljt/ 0f, / fhZj ;+sng /  ;fdflhs ;'/ Iff eQf ljt/ 0fdf 
o; a} +sn]  ;'/ IfLt tl/ sfn]  cfˆgf]  sfo{ u/ L / Xof]  . b] zel/ g}  5l/ Psf 
zfvfx?, o:tf]  cj:yfdf, sd sd{rf/ Lsf]  lk8fnfO{ cfTd;fy ub} { 
Joj;fo lg/ Gt/ tfdf k|ltj2 / xFbf cfh / fli6«o jfl0fHo a} +sn]  ahf/ df 
cfˆgf]  :yfg alnof]  agfpg ;s] sf]  5 . o:tf]  cj:yfdfklg sd{rf/ L 
/  s] G› b'j} nfO{ Jojl:yt tl/ sfn]  ldnfP/ , zfvf ;+rfng ug] { ;Dk"0f{ 
zfvf k|jGws d'Vo wGojfbsf kfq x'g Û cfh ;a}  sf]  oL e"ldsfn]  
ubf{, k|lt:kwf{Tds ahf/ df cfˆgf]  :yfg pRr / fVg ;lsPsf]  5 .
sd{rf/ Lsf]  of] ubfg

/ fli6«o jfl0fHo a} +ssf sd{rf/ Lx? o; dxfdf/ Lsf]  ;dodf 
;d] t lgoldt sfd ug{' jf:tjd}  ;DdfgLo kIf xf]  . cfˆgf]  st{AonfO{ 
kfngf u/ L ljQLo dfWodnfO{ ;'rf? / fVg cGtt\ sd{rf/ Lsf]  e"dLsf g}  
dxTj x'g hfG5 . s] G›Lo sfof{ndf ;+qmd0f pRr / x] sf]  ;dodf vl6g]  
sd{rf/ L xf] ; of 8f] Nkf]  a'2h:tf]  :jf:y k"jf{wf/  Go"g/ x] sf]  7fpFdf 
/ x] /  xf] ; – sd{rf/ Ln]  ;w} + cfˆgf]  sfo{ u/ L g}  / x]  . a} +saf6 8] / f hfFbf 
sf] / f] gf af] s] /  Nofof]  ls eGg]  gh/ af6 x] g] { ;dfhdf cfˆgf]  st{Ao 
kfng ug] { tL ;a}  3/  aflx/  a;] sf sd{rf/ LÙ ;fgf 5f] / f 5f] / LnfO{, a[4 
afa' cfdfnfO{ sf] / f] gf ;f5{' ls eGg]  8/  af] sL 3/  kms{g]  tL ;Dk"0f{ 
sd{rf/ L ;Ddfgsf]  kfq x'g\ .

lgisif{
cfhsf]  a} +ls+Ë If] q lgs}  k|lt:kwf{Tds / xL cfPsf]  5 . 

cTofjZos If] q elg klxrfg ePsf]  o; If] qn]  cfˆgf]  of] ubfg lbPs}  
xf]  . :jf:ysdL{ h:tf]  k|ToIf ;+qmd0fF+u h'b] sf]  em} F gb] lvPtf klg, 
ck|ToIf ?kdf a} +sx?n]  dxfdf/ Lsf]  ;dodf klg cfˆgf]  of] ubfg lbPs}  
xf]  .

cfˆgf]  eg] sf]  cfˆg}  x'G5 eg] /  o; a} +sn]  cfˆgf]  k|a4{g u/ L 
/ xFbf, ljkb\sf]  ;dodf To;nfO{ ;fy{stf klg lbPsf]  k'i6L e} ;s] sf]  
5 . ljkb\\ csNkgLo x'G5, lxhf]  e"sDksf]  ;dodf / fli6«o jfl0fHo 
a} +sn]  b] vfPsf]  cfˆgf]  ;Ifd kf6f]  cfh o; dxfdf/ Ldf klg cfˆgf]  
;Ifdtf k|df0fLt u/ ] sf]  5 . g] t[Tjsf]  ;Ifd kIf, clg sd{rf/ Lx?sf]  
cj:yfnfO{ cfTd;fy ub} { cufl8 a9] sf]  k|ltkmn :j¿k cfh o; a} +sn]  
cfˆgf]  :yfg sfod / fVg ;kmn ePsf]  dfGg' k5{ .
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dfgj ;+zfwg

o"lgog ultljlw

ldlt @)&&.!@.)* b]            lv @)&*.)#.!! ut]              ;Dd 
ePsf ;?jf tyf kb:yfkg ljj/              0f

sd{rf/L ;+3sf] sf=jf=cWoIfdf 
/fdk|;fb hf]zL

sf7df8f} +, !( h] 7
/ fli6«o jfl0fHo a} +s sd{rf/ L ;+3 g] kfnsf]  sfo{jfxs cWoIf 

;+3sf al/ i7 pkfWoIf / fdk|;fb hf] zL x'g'ePsf]  5 . ;+3sf cWoIf 
x] d/ fh ;'j] bL a} +s ;] jfaf6 clgjfo{ cjsfz x'g' ePkl5 l/ Qm / x] sf]  
cWoIf kbdf ;+3sf]  ljwfgcg';f/  sfo{sf/ L0fL ;ldltsf]  ldlt @)&* 
h] 7 !( ut]  a;] sf]  &!cf} + a} +7ssf]  lg0f{oaf6 al/ i7 pkfWoIf / fdk|;fb 
hf] zLnfO{ cWoIfsf]  sfdsfh ug] { u/ L sfo{jfxs cWoIfsf]  lhDd] jf/ L 
tf] lsPsf]  ;+3sf dxf;lrj nIdLk|;fb kf08] on]  atfpg'eof]  .

qm=;+= gfd s=g= xfnsf] 
sfof{no k|:tfljt sfof{no kb

1 >L cd[t s]=;L= 12223 kfNkf /fdk"/ zfvf k|aGws

2 >L /]jtL /d)f k+u]gL 13236 kmn]jf; kmn]jf; gub ;xfos

3 >L ufoqL e§/fO{ 12981 h"Dnf h"Dnf gub ;xfos

4 >L lji)f" u}/] 12585 xf]n]/L /f]Nkf lg=zfvf k|aGws

5 >L t]h s"df/L jnL 13186 /f]Nkf /f]Nkf gub ;xfos

6 >L laho cof{n 13231 /f]Nkf /f]Nkf zfvf ;xfos k|aGws

7 >L ;l/tf  nfjtL 13226 P};]n"vs{ P};]n"vs{ gub ;xfos

8 >L lbk]Gb| s"df/ d)*n 12856 P};]n"vs{ P};]n"vs{ ;xfos -gub_

9 >L /fh" rf}w/L 13232 g]qfjtL g]qfjtL gub ;xfos

10 >L ;/:jtL u"?é 13240 dgfé dgfé gub ;xfos

11 >L uf]kfn k|;fb Gof}kfg] 11436 rGb|f}^f u)*sL k|b]z sfof{no, kf]v/f ;xfos k|aGws

12 >L lai)f" xl/ l#ld/] 11433 a"^jn rGb|f}^f zfvf k|aGws

13 >L /f]dgfy Gof}kfg] 11966 a"^jn a"^jn zfvf ;xfos k|aGws

14 >L gljg (sfn 11683 afnfh" cf=n]=k=ljefu pk k|aGws -n]vf_

15 >L pdf rfkfufO{+ 12083 afnfh" afnfh" zfvf ;xfos k|aGws

16 >L cleif]s >]i& 11680 s+nsL cf=n]=k=ljefu pk k|aGws -n]vf_

17 >L ;"hg d/x&f 12430 ab{#f^ k|:tf=zf=sf=df*L zfvf k|aGws

18 >L ;"lxt >]i& 11391 ;'rgf k|ljlw ljefu ;"rgf k|ljlw ljefu k|aGws -;'=k|=_

19 >L /flwsf vjf; 11962 e/tk"/ /Tggu/ gub ;xfos

l8lh6n a}+ls· ;DaGwL
tflnd ;DkGg

shf{ ;DaGwL tflnd ;DkGg

AML/CFT ;DaGwL tflnd ;DkGg

tflnd

sf7df8f} +, @^ h] 7

/ fli6«o jfl0fHo a} +s lnld6] 8 tflnd tyf ljsf; ljefusf]  

cfof] hgf tyf l8lh6n a} +lsË ljefusf]  ;dGjogdf ut h] 7 ( 

b] lv !@ ut]  /  h] 7 @# b] lv @^ ut]   ;Dd b'O{ r/ 0fdf sf7df8f} +df 

l8lh6n a} +lsË ;DaGwL ljifos cgnfOgaf6 tflnd k|bfg ul/ Psf]  

5 . !!$ j6f zfvf sfof{nosf zfvf k|aGws, ;xfos zfvf 

k|aGws, cfO6L kmf] sn tyf l;P;8L 8] :sdf a:g]  u/ L hDdf @@* 

hfg sd{rf/ Lx?nfO{ nlIft u/ L tflnd k|bfg ul/ Psf]  5 . ljefuLo 

k|d'v Clif/ fd 9sfn, k|aGwsx? x] dGt axfb'/  lh=;L=, uug l;+x 

l3ld/ ] , pk k|aGws / fh] z s'df/  df] Qmfg, d'/ lnw/  e§ n]  Digital 
Banking Opertunities and Challanges/  Current Senario, 
Credit Card/ ATM Operation/ CCTV/ EJ Management/ Error 
Handling, Mobile/ Internet Banking/ QR code/ Esewa Load, 
POS, Settelement Services/  Card Management/  Department 
Current Situation/  ATM Teller Cash/ Dispute Settelement 
Handling  ljifodf ljifout k|lzIf0f lbg'ePsf]  lyof]  .

sf7df8f}+, !$ h]7

/ fli6«o jfl0fHo a}+s lnld6]8 tflnd tyf ljsf; ljefusf] cfof]

hgf /  ;+:yfut tyf ;fgf d´f}nf shf{ ljefusf] ;dGjogdf $) 

j6f zfvf sfof{nosf shf{df sfo{/ t !@) hfg sd{rf/ Lx?nfO{ nlIft 

u/ L ut h]7 ( ut] b]lv !$ ut] ;Dd sf7df8f}+df cgnfOgaf6 shf{ 

;DaGwL ljifodf tflnd k|bfg ul/ Psf] 5 . ljefuLo k|d'v ljgo/ d0f 

kf}8]n, pkk|d'v bfdf]b/  1jfnLn] ljleGg ljifodf ljifout k|lzIf0f 

lbg'ePsf] lyof] .

sf7df8f}+, @^ c;f/

/fli6«o jfl0fHo a}+s lnld6]8 tflnd tyf ljsf; ljefusf] 

cfof]hgf tyf sDKnfoG; ljefusf] ;dGjogdf ut c;f/ @) ut] 

sf7df8f}+df sDKnfoG;÷l;Pkm6L ;DaGwL ljifos cgnfOgaf6 tflnd 

k|bfg ul/Psf] 5 . ljleGg zfvf sfof{nosf zfvf k|aGws, ;xfos 

zfvf k|aGws, 6]n/ tyf l;P;8L 8]:sdf a:g] u/L hDdf !@) hfg 

sd{rf/Lx?nfO{ nlIft u/L tflnd k|bfg ul/Psf] 5 . ljefuLo k|d'v 

s[i0f ;fx, pkk|aGws clt{gfy af]sL >]i7, ;xfos k|aGws k|ltef 

kGtn] ljleGg ljifodf ljifout k|lzIf0f lbg'ePsf] lyof] . 



7

;f]   sfo{s|ddf a}  +ssf k|d'v sfo{sf/  L clws[t ls/  0f s'df/   

>]  i7n]   /  f=jf=a}  +ssf]   ´08f ;u/  dfyfsf]   r'r'/  f]  df kmx/  fOPsf]  df 

cf/  f]  x0fbnnfO{ wGojfb 1fkg ug'{'x'Fb}  , lslt{dfg sfod ug]  { dfq geP/   

jftfj/  0f ;+/  If0f ug]  { ljZj cleofgnfO{ ;xof]  u ug{ kfpFbf v'zL 

nfu]  sf]   atfpg'eof]   . ;u/  dfyf lxdfn cf/  f]  xL k"0f{s'df/   z]  kf{n]   ut d]   

@# sf lbg afa' 5f]  /  fn]   ;u/  dfyfsf]   ;kmn cf/  f]  x0f u/  L cleofg ;'? 

u/  ]  sf]   atfpg'eof]   .

/fli6«o jfl0fHo a}+ssf] nf]uf]===

a}+ssf] C0fkq ‘*=%)∞ 
cf/lalaPn l8a]Gr/ 

@)*#’ df nufgLstf{sf] 
pNn]vgLo ;xeflutf

sf7df8f} +, @* h]  7

/ fli6«o jfl0fHo a} +s lnld6]  8n]   @)&* h]  7 @% ut]   lgisfzg 

tyf laqmL v'nf ul/ Psf]   k|lt C0fkq ?=!)))÷– c+lst b/ sf]   @% 

nfv lsQfn]   x'g cfpg]   ?=@ ca{ %) s/ f]  8sf]   æ*=%)Ü cf/ lalaPn 

l8a]  Gr/  @)*#Æ C0fkqdf nufgLstf{sf]   pNn]  vgLo ;xeflutf / x]  sf]   

sf/ 0f 5f]  6f]   ;dod}  dfueGbf al9 / sdsf]   nflu cfj]  bg k|fKt ePsf]   5 . 

lgisfzg ul/ Psf]   pQm C0fkq h]  7 @* ut]   aGb ePsf]   xf]   .

nufgLstf{x?sf]   dxTjk"0f{ ;xeflutf Pj+ ckf/  ljZjf; 

b]  vfpg' ePsf]  df ;Dk"0f{ nufgLstf{ k|lt xflb{s cfef/  JoQm ub{}  k|fKt 

lg/ Gt/  ;xof]  u /  ;befjn]   a} +snfO{ cem al9 gjLgtd\ /  pTs[i6 ;]  jf 

k|bfg ug{ yk clek|]  l/ t u/ ]  sf]   ljZjf; a} +ssf]   / x]  sf]   5 .

a}+ssf]  o; C0fkqnfO{ s] o/ /] l6Ë g] kfn lnld6] 8n]  ;dod} 

ljQLo bfloTj k"/f ug] { ;Gbe{df k|of{Kt dfqfdf ;'/Iff k|bfg ug] { 

;+:yfsf]  ?kdf /x] sf]  ;+s] t ug] { CARE-NP A+(Is) /] l6Ë k|bfg u/] sf]  

5  .

a}+ssf] nxfg, sf]xnk'/ / dx]Gb|gu/ 
ejg lgdf{0f ;D´f}tf ;DkGg

sf7df8f} +, @* c;f/ 
/ fli6«o jfl0fHo a} +s lnld6] 8n]  zfvf ;+rfngsf]  nflu nxfg, 

sf] xnk'/  /  dx] Gb|gu/ df lgdf{0f ug] { ejgsf]  nflu 7] s] bf/ x?;Fu lgdf{0f 
;D´f} tf ePsf]  5 . nxfgsf]  nflu lgdf{0f x'g]  ejg Pd–lkg; h] eL, 
sf] xn k'/  /  dx] Gb|gu/ sf]  nflu lgdf{0f x'g]  ejg PdaL–uf} / L kfj{tL 
h] eLn]  cfufdL ebf}  ! ut] af6 ;'? u/ L !% dlxgf leq ;DkGg ug] { u/ L 
lgdf{0f ;D´f} tf ePsf]  5 .

;D´f} tfkqdf x:tfIf/  ub} { a} +ssf k|d'v sfo{sf/ L clws[t 
ls/ 0fs'df/  >] i7n]   ejg lgdf{0fdf u'0f:t/  /  ;do;Ldfsf]  af/ ] df 
s'g}  ;D´f} tf gx'g]  atfpFb}  lgodfg';f/  af] g; kfpg]  u/ L sfo{ ug{ 
7] s] bf/ x?nfO{ cg'/ f] w ug'{eof]  .

;Dk"0f{ 6] 08/  k|ls|of k'/ f u/ L 7] s] bf/ x? k|lt:kwL{ ?kdf 5fgf} 6 
eO{ nxfgdf lgdf{0f x'g]  ejgsf]  nfut ?=&,)*,%#,!%$.@!, sf] xnk'/ df 
lgdf{0f x'g]  ejgsf]  nfut ?=(,$(,)*,^#!.$* /  dx] Gb|gu/ df lgdf{0f 
x'g]  ejgsf]  nfut ?=(,)^,!^,@*(.^# ePsf]  ;DkQL Joj:yfkg 
ljefusf ljefuLo k|d'v gf/ fo0f nfld5fg] n]  atfpg'eof]  . pxfFn]  
o;df ejg lgdf0f{ /  cfGt/ Ls ;Dk"0f{ sfo{x? kg] { atfpg'eof]  .

;D´f} tfkqdf Pd–lkg; h] eLsf]  tkm{af6 k|ltgLlw / fhgl;+x 
a:g] t /  PdaL–uf} / L kfj{tL h] eLsf]  tkm{af6 k|ltgLlw afa's[i0f 
dxh{gn]  x:tfIf/  ug'{x'Fb}  ;dodf g}  lgodfg';f/  sfo{;DkGg u/ L ejg 
x:tfGt/ 0f ug] { k|lta4tf JoQm ug'{eof]  .
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;dj]                                            bgf 
o; a} +ssf zf=sf= x] 6f} +8fdf sfo{/ t ;xfos zfvf k|aGws gljg e08f/ L -!@%%^_ 

sf lktf 9fnaxfb'/  e08f/ L, s] =sf= ;fdfGo ;] jf ljefudf sfo{/ t ;jf/ L rfns Zofd 
an nfdf -!@@!^_ sL cfdf dfO{nL dfof an,  zf=sf= ef] 6flx6Ldf sfo{/ t ;'/ Iffuf8{ 
ofdaxfb'/  nfjtL -!!##%_ sf lktf lbn axfb'/  nfjtL, zf=sf= e/ tk'/ df sfo{/ t al/ i7 
;xfos zf/ bf yfkf -%*$#_ sL ;f;' ?s dfof yfkf, s] =sf= 6«] h/ L ljefudf sfo{/ t 
;xfos k|aGws nIdL 1jfnL cfrfo{ -!!$#&_ sL ;f;' hd'gf cfrfo{, zf=sf= cQl/ ofdf 
sfo{/ t ;xfos x] df rGb -!@*!%_ sL ;f;' / Tg b] aL zfxL, d'=zf=sf=ljzfnahf/ df 
sfo{/ t al/ i7 ;xfos >j0fs'df/  vqL -!!%$*_ sf lktf / fdaxfb'/  vqL, zf=sf= 
sn} ofdf sfo{/ t sf=;xof] uL / fh] Zj/  k|;fb h} ;jfn-!!#@!_ sf lktf lhofnfn snjf/ , 
zf=sf= vfgLvf] nfdf sfo{/ t ;xfos l;tf cof{n -!#!#^_ sL klt ;/ f] h uf} td, zf=sf= 
;lGwvs{df sfo{/ t ;xfos u0f] z l;+x -!#@)$_ sf lktf / fh] Gb| k|;fb rf} w/ L, zf=sf= 
ljh'jf/ df sfo{/ t ;xfos ozf] bf yfkf -!!&^)_ sL lktf pd] b axfb'/  yfkf,  zf=sf= 
j'6jndf sfo{/ t ;xfos dx] Gb| kGyL -!@@*&_ sf lktf / fdk|;fb kGyL, zf=sf= ldr} {ofdf 
sfo{/ t ;xfos cf] ds'df/  ofba -!&&%_ sf lktf / fh] Zj/  ofba, zf=sf= / fhlj/ fhdf 
sfo{/ t al/ i7 ;xfos lg/ h s'df/  ´f -!@(^%_ sL cfdf clgnfb] aL ´f, zf=sf= 
t'n;Lk'/ df sfo{/ t ;xfos gf/ fo0f k|;fb e08f/ L-!@&*@_ sL cfdf eQmf e08f/ L, 
zf=sf=d+un;] gdf sfo{/ t zfvf k|aGws wgaxfb'/  / fjn -!!&&)_ sf lktf lxphn 
axfb'/  / fjn, zf=sf= w/ fgdf sfo{/ t ;xfos ljgf / fO{ -!@&&!_ sL ;;'/ f g/ axfb'/  
r] Dhf] ª, s] =sf= dfgj ;+zfwg ljefudf sfo{/ t al/ i7 ;xfos x] d/ fh hf] zL -!@)!*_ 
sL cfdf kfj{tL hf] zL, zf=sf= jL/ u+hdf sfo{/ t jfxs of/ dfg g] kfnL-*((!_ sL cfdf 
eQm dfof d] xtgL{sf]  s] xL klxn]  lgwg ePsf] df lbj+ut cfTdfx?sf]  lr/  zflGtsf]  sfdgf 
;lxt ;dj] bgf k|s6 ub{5f} + . 

/                                       fli6«o jfl0fHo a}                                    +s ln=
kl/                                       jf/                                       

a|fGr k|f]                                  kmfOn
zfvf sfof{no dxf/fhu+h -!!%_ 

-cf=j= @)&^.)&& sf] ‘v’ ju{dWo] k|yd ePsf]   zfvf_

s"n lgIf]  k M ?= 2,67,17,42,091.83
s"n shf{  M ?= 1,70,47,55,279.17
gfkmf÷gf]S;fg M ?= 1,50,23,115.07
s"n u|fxs ;+Vof M 38,909
s"n sd{rf/  L ;+Vof  M 14
zfvf k|aGws  M slkns"df/ sfsL{
zfvf sfof{nosf]   :yfkgf  M 2035.03.27

;kmntfsf]              /              x:o M
s"zn Pj+ k|jfesf/ L g] t[Tj ;fd"lxs ;xsfo{ Pstf pRr dgf] jn, 

u|fxs d} qL Jojxf/ , >f] t /  ;fwgsf]  clwstd pkof] u, s] Gb|Lo tyf 
k|b] z sfof{nosf]  ;xof] u ;dGjo, shf{sf]  lj:tf/  tyf lgoldt cg"udg, 
zfvfdf sfof{/ t sd{rf/ Lx?sf]  nuglzntf, lg)f{o k|s[ofdf ;xsdL{x?sf]  
;xeflutf tyf ;demfbf/ Ldf sfo{ ;DkGg cflb .

/fli6«o jfl0fHo a}+såf/f k|jl4{t cf/ljlj Do'r'cn 
km08df nufgLstf{sf] pNn]vgLo ;xeflutf

sf7df8f} +, @* c;f/ 
/ fli6«o jfl0fHo a} +s lnld6] 8sf]  ;xfos sDkgL cf/ ljlj dr] {G6 

a} +lsË lnld6] 8n]  cf/ ljlj Do'r'cn km08 cGtu{t Ps ca{ ?k} +of -bz 
s/ f] 8 O{sfO{_ sf]  c;f/  @# ut] b] lv las|L v'Nnf ePsf cf/ ljlj Do'r'cn 
km08–! df nufgLstf{sf]  pNn] vgLo ;xeflutf ePsf]  5 .

l56f] df c;f/  @& ut]  las|L aGb ePsf]  km08df JolQmut tyf 
;+:yfut %% xhf/  nufgLstf{af6 sl/ a Ps ca{ $( s/ f] 8 ?k} +of 
a/ fa/ sf]  cfj] bg k/ ] sf]  cf/ lala dr] {06 a} +ssf k|d'v sfo{sf/ L clws[t 
albk|;fb Kofs'/ ] nn]  atfpg'eof]  .  o; of] hgfsf]  sf] if k|j4{s / fli6«o 
jfl0fHo a} +s lnld6] 8 tyf of] hgf Joj:yfks cf/ ljlj dr] {G6 a} +lsË 
lnld6] 8 / x] sf]  5 .

of]  Ps aGbd"lv(Close end)of] hgf xf]  /  of] hgfsf]  cjlw & jif{ 
/ xg] 5 . sf] if k|j4{sn]  o; of] hgfåf/ f laqmL ug] { s'n OsfO{ / sdsf]  
!# -t] x|_ k|ltzt tyf of] hgf Joj:yfksn]  @ -b'O{_ k|ltzt / sd lah 
k"FhLsf]  ?kdf nufgL u/ ] sf]  5 . k|lt O{sfO{ d'No !) ?k} +of / x] sf]  Do'rn 
km08df clwstd Ps s/ f] 8 O{sfO{ ;+Vof;Dd nufgL ug{ ;Sg]  lgod 
lyof]  .

OsfO{ laqmLaf6 ;+slnt / sd of] hgf Joj:yfksn]  bIftfk"j{s 

of] hgfn]  tf] s] sf]  nufgLsf If] qx?df nufgL u/ L cfj] bsx?nfO{ 
pRrk|ltkmn lbO{ lwtf] kq ahf/ sf]  lbuf]  ljsf;df ;d] t Ps ;+:yfut 
nufgLstf{sf]  x} l;otdf ;3fp k'¥ofpg]  p2] Zon]  o; of] hgfsf]  
OsfO{x? lgisfzg ul/ Psf]  Kofs'/ ] nn]  atfpg'eof]  .


