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yk ;dfrf/                      k[i6 #8

/fli6«o jfl0fHo a}+s lnld6]8sf] 
%& cf}+ jflif{sf]T;j sfo{qmd er'{cn dfWodaf6 ;DkGg

sf7df8f}  +, !) df3
/   fli6«o jfl0fHo a}  +s 

lnld6]   8sf]    %&cf}  + jflif{sf]   T;j 
;df/   f]   x cy{dGqL dfggLo 
hgfb{g zdf{ ƒk|efs/  „ sf]    
k|d'v cflyTotfdf sf]   le8–!( 
sf sf/   0f er'{cn dfWodaf6 
;DkGg ePsf]    5 . sfo{s|ddf 
cy{dGqL dfggLo hgfb{g zdf{ 
ƒk|efs/  „ n]    ljQLo Joj:yfkg 
cfkm}  df r'gf}  tLk"0f{ ePtfklg 

/   fli6«o jfl0fHo a}  +sn]    r'gf}  tLsf]    
;fdgf u/   L Joj;foLs ?kdf 
cufl8 al9/   x]   sf]    atfpg'eof]    . 
pxfFn]    a}  +s tyf ljQLo ;+:yfx?n]    
pTkfbgd"ns If]   qdf nufgL u/   L 
/   fi6« lgdf{0fdf yk of]   ubfg ug'{'kg]   { 
atfpg'eof]    . pxfFn]    a}  +sn]    cfufdL 
lbgdf k|ljlwsf]    dfkm{t lbOg]    
a}  +lsË ;]   jfn]    u|fxssf]    cfsf+Iff 
adf]   lhd u|fxsd}  qL ;]   jfsf]    nflu 
yk sfo{ug'{kg]   { atfpg'eof]    . 

k|d'v cltly Pj+ 
cy{dGqL dfggLo hgfb{g zdf{ 
ƒk|efs/   „n]    sfo{s|ddf USSD 
df]   jfOn a}  +lsËsf]    Display 
u/   L ;]   jf z'ef/   De ug'{x'b}   o;n]    

OG6/   g]   6 gePsf]    :yfgdf klg 
ljQLo kxF'rsf]    lj:tf/    x'g]    
atfpg'eof]    . a}  +ssf]    %& cf}  + 
jflif{ssf]   ;jsf]    cj;/   df k|sfzg 
ul/   Psf]    ljz]   iffÍ :dfl/   sf 
pkxf/   –@)&* er'{cn dfWodaf6 

ljdf]   rg ug'{ePsf]    lyof]    . 
cfh}  af6 a}  +sn]    ca 

l;ldt sf/   f]   af/   sf]    nflu zfvfdf 
hfg gkg]   { u/   L a}  +ssf]    df]   jfOn 
a}  +lsË ;'ljwf lnPsf u|fxsx?n]    

b'O{ nfv ?k}  +of;Ddsf]    gub 
e'QmfgL lng ;Sg]    u/   L ;a}   zfvf 
sfof{nox?sf]    sfp06/   df Smart 
QR Teller ;]   jfsf]    z'ef/   De 
u/   ]   sf]    5 . 

jflif{sf]T;jsf] cj;/df u|fxsx?nfO{ ;x'lnot k|bfg
sf7df8f}+, ! df3

/ fli6«o jfl0fHo a} +s lnld6] 8n]  %&cf} F jflif{sf] T;jsf]  cj;/ df 
cfkm\gf ;Dk"0f{ u|fxsx?sf]  nflu df] jfOn a} +lsª, sf8{, ns/  ;] jf, 
l8Dof6 / lhi6«] zg ;] jfdf nfUg]  z'Nsdf 5'6 k|bfg ug] { ePsf]  5 . a} +sn]  
jflif{sf] T;jsf]  cj;/ df @)&* df3 !  ut]  blv r} td;fGt;Dd nfu" x'g]  
u/ L df] jfOn a} +lsª, 8] lj6 sf8{, qm] l86 sf8{ btf{ tyf ns/  z'Nsdf %) 
k|ltzt 5'6 lbg]  lg0f{o u/ ] sf]  5 .  ;fy} , l8Dof6 / lhi6«] zg z'Nsdf zt 
k|ltzt 5'6 ug] { lg0f{o a} +sn]  u/ ] sf]  5 .

/fli6«o jfl0fHo a}+s lnld6]8 / g]kfn k|x/L v]ns'b ;ldltlar ;D´f}tf
sf7df8f} +, !^ kmfu'g

/ fli6«o jfl0fHo a} +s lnld6] 8 
/  g] kfn k|x/ L v] ns'b ;ldltlar 
g] kfn k'ln; Snasf]  k'?if tyf 
dlxnf elnan l6dsf]  v] n Ifdtf 
clea[l4df ;xof] u ug] { ;DaGwdf 
;D´f} tf ePsf]  5 .  ;D´f} tfkqdf 
a} +ssf k|d'v sfo{sf/ L clws[t 
ls/ 0fs'df/  >] i7 /  g] kfn k|x/ L 
v] ns'b ;ldltsf ;b:o ;lrj 
Pj+ k|x/ L cltl/ Qm dxflg/ LIfs 
lg/ haxfb'/  zfxLn]  x:tfIf/  
ug'{ePsf]  5 .

;D´f} tfkl5 a} +sn]  
dlxnf tyf k'?if elnan l6dsf]  
k|j4{gsf] nflu cnu cnu ^÷^ nfv 
?k} +of gub Psjif{sf]  nflu ;ldltnfO{ 
pknAw u/ fpg]  5 . dlxnf tyf k'?if 
elnan l6dn]  / fli6«o tyf cG/ f{li6«o 
:t/ sf]  k|ltof] lutfdf a} +ssf nf] uf]  

tyf gfd clÍt h;L{ nufP/  v] Ng' 
kg] {5 .

a} ++ssf k|d'v sfo{sf/ L 
clws[t ls/ 0fs'df/  >] i7n]  
v] ns'b If] qsf]  ljsf; u/ L / fli6«o 
k|ltefx?nfO{ ;+/ If0f /  k|j4{g ug] { 
p4] Zon]  a} +sn]  ;+:yfut ;fdflhs 

pQ/ bfloTj cGtu{t ;xof] u 
u/ ] sf]  atfpg'eof]  . k|x/ L cl/ l/ Qm 
dxflg/ LIfs lg/ haxfb'/  zfxLn]  
/ fli6«o jfl0fHo a} +s;Fu ;xsfo{ 
Snasf]  ljsf;sf]  nflu kmnbfoL x'g]  
ljZjf; JoQm ug'{eof]  .

pQm sfo{qmddf k|x/ L gfoa 
dxflg/ LIfs 8f= b] jxfb'/  af] xf] / f, 
k|x/ L pk/ LIfs x] ds'df/  yfkf, a} +ssf 
gfoa k|d'v sfo{sf/ L clws[tx? 
slj/ fh clwsf/ L] , b] j] Gb|/ d0f vgfn, 
ljefuLo k|d'v ;/ f] h j:g] t nufot 
sd{rf/ Lx?sf]  pkl:ylt / x] sf]  lyof]  .
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/f=jf= a}+ssf] %& cf}+ jflif{sf]T;jsf] cj;/df 
/Qmbfg sfo{qmd ;DkGg @$( hgfn] /Qmbfg u/]

/fli6«o jfl0fHo a}+såf/f b]zKofkL ljQLo 
;fIf/tf cleofg ;~rfng 

a}+sdf Smart QR Teller nfu" sfp06/
af6 @ nfv;Ddsf] /sd e'QmfgL lng 

ca r]s grflxg]

sf7df8f} +, !) df3

/ fli6«o jfl0fHo a} +s lnld6] 8n]  %&cf} F jflif{sf] T;jsf]  cj;/ df 

Smart QR Teller ;] jf nfu" u/ ] sf]  5 . a} +sn]  cfkm\gf u|fxsx?nfO{ 

;j{;'ne ?kdf l8lh6n a} +lsË ;] jf k|bfg ug] { p4] Zon]  ut df3 !) 

ut] af6 ;] jfsf]  z''ef/ De u/ ] sf]  xf]  . a} +ssf gfoa k|d'v sfo{sf/ L 

clws[t slj/ fh clwsf/ Ln]  ;f]  ;] jfsf]  ;'ef/ De ug'{ePsf]  xf]  .

a} +sn]  df] jfOn a} +lsË ;'lawf lnOPsf u|fxsx?n]  

cfkm\gf]  df] jfOnaf6 a} +s sfp06/ df pknAw QR :Sofg u/ L b'O{ nfv 

?k} +of;Ddsf]  gub e'QmfgL lng ;Sg]  u/ L ;a}  zfvf sfof{nox?sf]  

sfp06/ df Smart QR Teller ;] jf nfu" u/ ] sf]  5 . ca l;ldt 

sf/ f] a/ sf]  nflu a} +sdf r] s af] s] /  uO/ xg' kb} {g .

a} +sn]  OG6/ g] 6 gePsf]  :yfgdf klg df] jfOn a} +lsËsf]  sfo{ ug{ 

;Sg]  u/ L  cg:6«Sr8{ ;lKnd] G6/ L ;le{; 8f6f (USSD) ;] jfsf]  ut 

df3 !) ut] af6}  z'ef/ De u/ ] sf]  5 .

sf7df8f}+, % df3
 / fli6«o jfl0fHo a} +s lnld6] 8sf]  %& cf} + jflif{sf] T;jsf]  cj;/ df 

a} +ssf]  s] Gb|Lo sfof{no kl/ ;/  tyf ljleGg k|fb] lzs sfof{nox?df 
/ Qmbfg sfo{qmd ;DkGg ePsf]  5 . a} +ssf gfoa k|d'v sfo{sf/ L 
clws[t slj/ fh clwsf/ Ln]  pksfo{sf/ L clws[t ljgo/ d0f kf} 8] nnfO{ 
An8 Aofu x:tfGt/ 0f u/ L z'ef/ De ePsf]  / Qmbfg sfo{s|ddf a} +ssf]  
s] Gb|Lo sfof{no kl/ ;/ df !!@ hgfn]  / Qmbfg ug'{ePsf]  5 . To:t}  
a} +ssf]  ! gDa/  k|fb] lzs sfof{no, la/ f6gu/ df ePsf]  / Qmbfg 
sfo{qmddf %! hgf, u08sL k|fb] lzs sfof{no, kf] v/ fdf ePsf]  
/ Qmbfg sfo{qmddf %& hgf, n'lDagL k|fb] lzs sfof{no, g] kfnu+hdf 
ePsf]  / Qmbfg sfo{qmddf @( hgf u/ L s'n @$( hgfn]  / Qmbfg 
ug'{ePsf]  5 .  sf] le8–!( sf]  hf] lvdsf sf/ 0f :jf:Yo ;'/ Iff ;DaGwL 
dfkb08sf]  kfngf ub} { ;fdflhs b"/ L sfod u/ L / Qmbfg sfo{qmd 
;~rfng ul/ Psf]  lyof] ]  .

sf7df8f}+, !% r}q
/ fli6«o jfl0fHo a}+s lnld6] 8n]  b] zJofkL ?kdf ljQLo ;fIf/ tf 

sfo{qmd ;~rfng u/ ] sf]  5 . Unf] an dgL ljs @)@@ nfO{ ;kmn 
agfpg]  p4] Zon]  a}+sn]  b] ze/ Lsf ;a} zfvf sfof{no dfkm{t ljQLo 
;fIf/ tf sfo{qmd ;~rfng u/ ] sf]  5 .  

The Organization for Economic Co-operation and 
Development(OECD) sf]  ;dGjogdf ut r}q & ut] b] lv !# 
ut] ;Dd Unf] an dgL ljs @)@@ Build Your Future, Be Smart 
About Money eGg]  d'ngf/ fsf ;fy sfo{qmd ;~rfng ul/ Psf]  5 . 
Unf] an dgL ljs ljQLo ;fIf/ tfsf]  dxTjsf af/ ] df hfu/ 0f Nofpg]  
p2] Zon]  jflif{s ?kdf dgfpFb} cfPsf]  ;fKtflxs cGt/ f{li6«o cleofg 
xf]  . g] kfn / fi6« a}+sn]  hf/ L u/ ] sf]  ljQLo ;fIf/ tf dfu{bz{g, @)&* 
adf] lhd a}ssf]  b] z}e/ Lsf zfvf sfof{nox?n]  ljBfyL{, o'jf, dhb"/ , 
s[ifs, ;fgf pBdL, dlxnf ljk|] if0f k|fks u|fxsx?nfO{ nlIft u/ L 
Ps xKtfx;Dd 1fg, ;Lk tyf a}+lsË cfbt l;sfpg p4] Zon]  ljQLo 
;+r] tgf sfo{qmd ;~rfng u/ ] sf]  xf]  . 
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;'v] {t, @( kmfu'g

s0ff{nLnfO{ lrGg]  /  lrgfpg'sf ;fy}  s0ff{nLd}  a;] /  / fli6«o 

ax; ug{ ;lsG5 eGg]  dfgs :yflkt ug{sf nflu z'? ul/ Psf]  

s0ff{nL pT;j ==æs'8f sgf{nLÆsf]  t] ;|f]  ;+:s/ 0f / fli6«o jfl0fHo 

a} +s lnld6] 8sf]  d'Vo k|fof] hgdf ;'v] {tsf]  a'na'n]  pBfg kl/ ;/ df 

;DkGg ePsf]  5 . ;flxlTos, ;f+:s[lts Pj+ gLltut ax;sf]   Clt 

kmfp08] zgsf]  cfof] hgf tyf s0ff{nL k|b] z ;/ sf/  pBf] u, ko{6g, jg 

tyf jftfj/ 0f dGqfnosf]  ;x cfof] hgfdf ut kmfu'g @& b] lv @( 

;Dd rn] sf]  pT;jdf b] zs}  k|ltli7t JolQmTj, s0ff{nLnfO{ a'´] sf /  

a'´\g rfxg]  kfFr xhf/  hgfsf]  pkl:ylt / x] sf]  cfof] hsn]  hgfPsf]  5 . 

ljleGg !# j6f ;qdf &) hgfeGbf a9L jQmfx?sf]  efu lng' ePsf]  

5nkmdf s0ff{nLnfO{ x] g] { b[li6sf] 0f ljljwtfo'Qm ljrf/ , jfbljjfb Pj+ 

dbe] b\x?nfO{ ;d] t ;xeflutfd'ns ax;, dGyg /  rGtgsf]  yfngL 

ug] { ;f´f d~r ?kdf s0ff{nL pT;j / x] sf]  atfOPsf]  5 .

5nkmndf a} +ssf k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  >] i7n]  

s0ff{nL cefj /  ljs6 tyf b'u{dsf]  kof{o dfq xf] Og, ljsf;sf]  

;Defjgf af] s] sf]  Ps :jKge"ld xf]  eGg]  s'/ f k|dfl0ft ug'{kg] { lbg 

cfPsf]  atfpb}  To;sf nflu cfly{s ljsf;sf ug{ pBdlzntfsf]  

ljsf; ug] { kl/ of] hgfdf nufgL ug{ a} +s tof/  / x] sf]  atfpg'eof]  .

s}nfnL, @& df3
/  fli6«o jfl0fHo a} +s lnld6]   8 /   nDsLr'xf gu/  kflnsf-s} +nfnL 

lhNNff_ lar gu/  kflnsfsf sd{rf/  Lx?nfO{ k]   zfsdL{ ;/  n shf{ k|jfx 
ug]   { ;DaGwdf ;D´f} tf ePsf]    5 . ;D´f} tfkqdf /  fli6«o jfl0fHo 
a} +ssf ;'b"/  klZrd k|fb]   lzs sfof{nosf k|fb]   lzs k|aGws /  fh]   zs'df/   
cu|jfn /   nDsLr'xf gu/  kflnsfsf gu/   k|d'v dxfb]   j ahufO{+n]    
x:tfIf/   ug'{ePsf]    5 .

pQm ;D´f} tf ePkZrft gu/  kflnsfdf sfo{/  t b'O{jif{ :yfoL 
;]   jfcjlw k"/  f u/  ]   sf sd{rf/  Lx?nfO{ gu/  kflnsfsf]    l;kmfl/  ;df 
clwstd kGw| nfv ?k} +of ;Dd a} +ssf]    pkef]   Qmf shf{ lgb]   {lzsf, @)&& 
sf]    clwgdf /  xL a} +sn]    k]   zfsdL{ ;/  n shf{ k|jfx ug]   { 5 . a} +sn]    
cfwf/   b/  df lk|ldod hf]   8L Aofhb/   sfod u/  L shf{ nufgL ug]   { 
5 . xfn a} +ssf]    cfwf/   b/   ^.!$ k|ltzt /  x]   sf]    5 . ;D´f} tf cg';f/   
gu/  kflnsfsf sd{rf/  Lx?sf]    tnaL vftf a} +sn]    ;+rfng ug]   {5 . o; 
;Def} tf kZrft b'j}  kIf nfeflGjt x'g]    ljZjf; ul/  Psf]    5 .

sfo{s|ddf gu/  kflnsfsf k|d'v k|zf;lso clws[t laqmd 
rf} w/  L, a} +ssf]    zfvf sfof{no nDsLsf zfvf k|aGws uf]   ljGbb]   j e§, 
nufot sd{rf/  Lx?sf]    pkl:ylt  /  x]   sf]    lyof]    .

sfo{s|ddf er'{cn dfWodaf6 g]   kfn /   fi6« a}  +ssf ueg{/    
dxfk|;fb clwsf/   Ln]   ]    a}  +ssf]    ;du| l:yltdf ;'wf/   sf]    nflu ljutdf 
cfkm';d]   t ;xefuL eO{ sbdx? rflnPsf]   n]    a}  +ssf ljQLo cj:yf 
/    ;]   jfsf]    u'0f:t/   df ;'wf/   eO{ pTkfbsTj a9]   sf]    /    k'gM cfpg;Sg]    
r'gf}  tLsf]    ;fdgf ug{ a}  +s tof/    eO{/   xg'kg]   ]   { atfpg'eof]    . pxfFn]    
clxn]   sf]    cj:yfdf hf]   uLP/    k|0ffnLnfO{ hf]   ufpg'kg]   { atfpg'eof]    . pxfFn]    
a}  +s tyf ljQLo ;+:yfn]    tNnf]   ju{sf gful/   ssf hLjg:t/    psf:g]    u/   L 
nufgL ug{ cfu|x ug'{eof]    . 

a}  +s ;+rfns ;ldltsf cWoIf 8f=an/   fd kf7sn]   ]    cfˆgf]    ljQLo 
cj:yf tyf kl/   ;"rsx? pTs[i6 ¿kdf k|:t't ug{ ;kmn of]    a}  +s a}  lsª 
If]   qsf ;a}   If]   qdf g]   t[TjbfoL e"ldsf jxg ug{ ;kmn ePsf]    atfpg' 
eof]    .

a}  +ssf k|d'v sfo{sf/   L clws[t ls/   0fs'df/    >]   i7n]    a}  +ssf]    jt{dfg 
l:ylt /    ;du| of]   hgfsf]    af/   ]   df hfgsf/   L u/   fpg' x'Fb}   a}  +sn]    l8lh6n 
;]   jfnfO{ hf]   8 lbO{/   x]   sf]    atfpg'eof]    . pxfFn]    @)&& k'; d;fGt;Dd 
a}  +sn]    @ va{ $% ca{ ?k}  +of lgIf]   k ;+sng u/   L @ va{ !$ ca{ ?k}  +of 
shf{ nufgL u/   ]   sf]    atfpg'eof]    . sfo{s|ddf a}  +sdf ls|oflzn tLg 
j6}   6«]   8 o"lgogsf cWoIfx? qmdzM /   f=jf=a}  +s sd{rf/   L ;+3 g]   kfnsf 
sf=jf=cWoIf /   fdk|;fb hf]   zL, g]   kfn ljQLo ;++:yf sd{rf/   L ;+3, 
/   f=jf=a}  +ssf al/   i7 pkfWoIf ldngafa' g]   kfn, g]   kfn /   fli6«o sd{rf/   L 
;+u7g, /   f=jf= a}  +ssf cWoIf lbk]   Gb| sfsL{n]    z'esfdgf JoQm ug'{ePsf]    
lyof]    .

%&cf}+ jflif{sf]T;j=====‘s'8f sgf{nL’df /fli6«o jfl0fHo a}+s

/fli6«o jfl0fHo a}+s / nDsLr'xf 
gu/kflnsf lar ;D´f}tf

kmf]gM -(&&–!_ $@%–@%(% . Od]nM rbb.info@rbb.com.np . 6f]n lk|mM -(&&–!_ %(&))!* .  j]a;fO6M www.rbb.com.np

a}+s vftf 5f]/Lsf], ;'/Iff hLjg e/Lsf]

   ljz]iftfx? M
 :yflgo txsf] l;kmfl/;df z"Go df}Hbftd} vftf vf]Ng ;lsg] .
 5f]/L hGd]sf] klxnf] dlxgf ?= !,)))÷– / To; kl5 ?= %))÷– sf b/n] k|b]z ;/sf/n] g} k};f hDdf ul/lbg] . 
 vftfjfnfsf] pd]/ @) jif{ geP ;Dd vftf ;+rfngdf /lx /xg] . 
 vftfjfnf jf lghsf] cleefjs jf ;+/Ifsn] cfgf] tk{maf6 ;d]t /sd hDdf ug{ kfpg] .
 vftfsf] Jofhb/ a}+sn] art vftfdf lbg] clwsQd Jofhb/ x'g] .

&=)%∞
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/fli6«o jfl0fHo a}+s / dGynL g=kf= lar ;x'lnotk"0f{ 
shf{df ;xsfo{ ug]{ ;DaGwdf ;D´f}tf 

/fli6«o jfl0fHo a}+s lnld6]8 / 
lq=lj=cy{zf:q s]Gb|Lo ljefular ;D´f}tf

;'emfj tyf k|ltlqmofsf]                                           nfluM o; ;dfrf/                                          nfO{ pkof]                                          uL x'g]                                           a}                                       +ssf ultljlw, n]                                          v, /                                          rgf, k|ltlqmof, ;'emfj nufotsf ;fdu|L lgDg 7]                                          ufgfdf k|]                                          lift ug'{x'g cg'/                                          f]                                          w 5 . –;Dkfbs
O{–d]                                          nM rbbnl@rbb.com.np, kmf]                                          gM )!–$@%@%(%, Ext. @$@#

sf7df8f} +, $ r} q
/ fli6«o jfl0fHo a} +s lnld6] 8 /  dGynL gu/ kflnsf -/ fd] 5fk 

lhNNff_  lar ;x'lnotk"0f{ shf{df ;xsfo{ ug] { ;DaGwdf ;D´f} tf 
ePsf]  5 . ;D´f} tfkqdf a} +ssf k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  
>] i7 /  dGynL  gu/ kflnsfsf gu/  k|d'v / d] zs'df/  j:g] tn]  x:tfIf/  
ug'{ePsf]  5 . ;D´f} tf kl5 gu/ nflnsfn]  gu/  If] q leq pBd 
tyf Joj;fo ug{ rfxg]  JolQmnfO{ k/ fdz{ /  pBdzLntf ;DaGwL 
cfjZos tflndsf]  Joj:yfkg ug] { u/ L tflnd k|fKt JolQmnfO{ shf{sf]  
nflu a} +sdf l;kmfl/ ; ug] { 5 /  ;f] xL]  pBdLx?nfO{ a} +sn]  lgodfg';f/  
;x'lnok"0f{ shf{ cGtu{t shf{ nufgL ug] { 5 .

;df/ f] xdf a} ++ssf k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  >] i7n]  
;x'lnotk"0f{ shf{ k|jfxn]  b] znfO{ pTkfbg;Fu hf] 8\g ;3fp k'¥ofpg]  
atfpg'eof]  . gu/  k|d'v / d] zs'df/  j:g] tn]  gu/ kflnsfn]  lnPsf]  
pTkfbg /  / f] huf/ L;Fu ;DalGwt nIo k|fKt ug{sf] nflu o:tf]  
;x'lnotk"0f{ shf{af6 ;xof] u k'Ug]  atfpg'eof]  . pSt cj;/ df 
gu/ kflnsfsf k|d'v k|zf;lso clws[t lnnf/ fd kf} 8] n, a} +ssf 
gfoa k|d'v sfo{sf/ L clws[t slj/ fh clwsf/ L, pksfo{sf/ L clws[t 
ljgo/ d0f kf} 8] n, sDkgL ;lrj ef] nfgfy kf} 8] n, zffv sfof{no 
dGynLsf zfvf k|aGws d's] z bfxfn /  s[lif tyf ;fdflhs a} +lsË 
ljefu tyf  gu/ kflnsfsf sd{rf/ Lx?sf]  pkl:ylt / x] sf]  lyof]  . 

sf7df8f} +, !! kmfu'g

 / fli6«o jfl0fHo a} +s lnld6] 8 /  lqe'jg ljZjljBfno 

cy{zf:q s] Gb|Lo ljefular PdP /  Pdlkmn ul/ / x] sf ljBfyL{x?nfO{ 

cg';GwgfTds zf] wu|y n] vg sfo{sf nflu ;xof] u ug] { ;DaGwdf 

;D´f} tf ePsf]  5 . a} +s ;~rfns ;ldltsf cWoIf 8f=an/ fd 

kf7ssf]  ;d'kl:yltdf ePsf]  ;D´f} tfkqdf a} +ssf k|d'v sfo{sf/ L 

clws[t ls/ 0fs'df/  >] i7 /  lq=lj=cy{zf:q s] Gb|Lo ljefusf k|d'v 

k|f=8f=lzj/ fh clwsf/ Ln]  x:tfIf/  ug'{ePsf]  5 .

 ;df/ f] xdf a} +s ;~rfns ;ldltsf cWoIf 8f=an/ fd 

kf7sn]  cg';Gwfgaf6 cfpg]  k|ltj] bgn]  a} +s /  b] zs}  cfly{s If] qnfO{ 

cufl8 a9fpg d4t k'Ug]  ljZjf; lnPsf]  atfpg'eof]  . a} ++ssf k|d'v 

sfo{sf/ L clws[t ls/ 0fs'df/  >] i7n]  a} +sn]  ug] { nufgLsf If] qx?df x'g]  

hf] lvd tyf ;Defjgfx?sf]  af/ ] df oyfy{k/ s 9Ëaf6 cg';Gwfg eO{ 

cfufdL lbgdf a} +snfO{ / 0fgLlts 9Ëaf6 cufl8 a9\g lbzflgb] {z ug] { 

atfpg'eof]  . pxf+n]  lq=lj=cy{zf:q s] Gb|Lo ljefu;Fusf]  ;xsfo{df 

oyf{yk/ s ?kdf n] Vg k|] l/ t ug{ cfly{s lx;fan]  cfjZos tyf 

h] x] Gbf/  ljBfyL{x?nfO{ a} +sn]  ;+:yfut ;fdflhs pQ/ bfloTj cGtu{t 

of]  ;'ljwf k|bfg ug] { atfpg'eof]  . lq=lj=cy{zf:q s] Gb|Lo ljefusf 

k|d'v k|f=8f=lzj/ fh clwsf/ Ln]  ljefun]  ljleGg ljQLo If] q;Fu 

o:tf]  ;D´f} tf ul/ / ] xsfn]  k|fKt x'g]  cg';GwgfTds k|ltj] bgn]  b] zsf]  

cy{tGqdf of] ubfg k'Ug]  atfpg'eof]  . pxfFn]  lq=lj=cy{zf:q s] Gb|Lo 

ljefun]  dfu u/ L k|fKt k|:tfadWo]  pTs[i7 kfFr k|:tfanfO{ 5gf} 6 

u/ L a} +s;Fusf]  ;xsfo{df cg';Gwfg If] q tf] sL zf] wu|Gy tof/  ug] { 

ljBfyL{x?nfO{ ;xof] u / sd pknAw u/ fOg]  atfpg'eof]  .

a} +ssf pksfo{sf/ L clws[t b] j] Gb|/ d0f vgfnn]  a} +sn]  kfFr 

hgf ljBfyL{x?nfO{ $) xhf/  ?k} +of b] lv al9df Psnfv ?k} +of;Dd 

/ sd pknAw u/ fpg]  atfpg'eof]  . pQm ;df/ f] xdf lq=lj=cy{zf:q 

s] Gb|Lo ljefusf k|f=tf/ fk|;fb e'iffn, a} +ssf gfoa k|d'v sfo{sf/ L 

clws[t slj/ fh clwsf/ L] , pksfo{sf/ L clws[t ljdn 8+uf] n, 

ljefuLo k|d'v ;/ f] h j:g] t, sDkgL ;lrj ef] nfgfy kf} 8] n nufot 

sd{rf/ Lsf]  pkl:ylt  lyof]  .

nlntk'/sf] rfkfufp“df /fli6«o 
jfl0fHo a}+ssf] zfvf lj:tf/

/sf7df8f}+, # df3
/fli6«o jfl0fHo a}+s lnld6]8n] afUdtL k|b]z nlntk'/ lhNNffsf] 

uf]bfj/L gu/kflnsf j8f gM !), 6fv]n l:yt zfvf sfof{no 
rfkfufpF lj:tf/ u/L sf/f]af/ z'ef/De u/]sf] 5 . o;kl5 a}+ssf] 
zfvf sfof{nox?sf] ;+Vof @%* k'u]sf] 5 . a}+ssf] ;ft} k|b]z, && j6} 
lhNnfdf @%* j6f zfvf sfof{no, @$! j6f Pl6Pd / (* j6f zfvf 
/lxt a}+lsË /x]sf] 5 . 
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sf7df8f} +, !* r} t

/ fli6«o jfl0fHo a} +s lnld6] 8 n'lDagL k|fb] lzs sfof{no 

cGtu{tsf zfvf sfof{nosf zfvf k|aGwsx? ;lDdlnt Joj;fo 

lj:tf/  tyf u|fxs ;] jf ;DaGwL cGt/ lqmof sfo{qmd kmfu'g @^ 

ut]  g] kfnu+hdf ;DkGg ePsf]  5 . To;} u/ L dw] ; k|fb] lzs sfof{no 

cGtu{tsf zfvf sfof{nosf zfvf k|aGwsx? ;lDdlnt Joj;fo 

lj:tf/  tyf u|fxs ;] jf ;DaGwL cGt/ lqmof sfo{qmd r} t !* ut]  

l;d/ fdf ;DkGg ePsf]  5 . ;f]  sfo{qmddf a} +ssf k|d'v sfo{sf/ L 

clws[t ls/ 0fs'df/  >] i7sf]  ;d'kl:yltdf ePsf]  sfo{qmddf lgIf] k 

;Íng, r':t u|fxs ;] jf, Joj;fo lj:tf/ , shf{ c;'nL, shf{ gljs/ 0f 

tyf a} +s ;~rfngsf af/ ] df 5nkmn ePsf]  lyof]  . sfo{qmddf a} +ssf 

pksfo{sf/ L clws[t ljdn 8+uf] n, ljefuLo k|d'v ;/ f] h j:g] t, 

k|fb] lzs sfof{nosf k|aGwsx? lbg] z uf} td, sdn] z 7fs'/ , zfvf 

k|aGwsx?sf]  pkl:ylt / x] sf]  lyof]  .  

o;} u/ L / fli6«o jfl0fHo a} +s lnld6] 8 s0ff{nL k|fb] lzs 

sfof{nosf]  cfof] hgfdf ;'v] {t lhNnfdf / x] sf zfvf sffof{nox? ;'v] {t, 

la/ ] Gb|gu/ , d] x] ns'gf zfvfdf sfo{/ t ;Dk"0f{ sd{rf/ Lx? ;lDdlnt 

Joj;fo lj:tf/  tyf u|fxs ;] jf ;DaGwL cGt/ lqmof sfo{qmd kmfu'g 

@( ut]  ;'v] {tdf ;DkGg ePsf]  5 . sfo{qmddf a} +ssf pksfo{sf/ L 

clws[t ljdn 8+uf] n, ljefuLo k|d'v ;/ f] h j:g] t, s0ff{nL k|fb] lzs 

sfo{nosf k|fb] lzs k|aGws lzjk|;fb rfln;] , sd{rf/ Lx?sf]  pkl:ylt 

/ x] sf]  lyof]  .  

sf7df8f} +, !@ d+;L/ 

/ fli6«o jfl0fHo a} +s lnld6] 8n]  afUdtL k|b] z sf7fdf8f} + lhNNffsf]  

rGb|flu/ L gu/ kflnsf j8f gM !@, anDa' l:yt zfvf sfof{no anDa' 

lj:tf/  u/ L sf/ f] af/  z'ef/ De u/ ] sf]  5 . rGb|flu/ L gu/ kflnsfsf 

k|d'v 3gZofd lu/ Ln]  Ps ;df/ f] xsf lar zfvfsf]  pb\3f6g ug'{eof]  .

;f]  ;df/ f] xdf rGb|flu/ L gu/ kflnsfsf j8f g= !) sf j8f 

cWoIf uf] kfns[i0f dxh{g, j8f g= $ sf j8f cWoIf s[i0fk|;fb v8\uL, 

j8f g= !% sf j8f cWoIf pQdaxfb'/  / fpt, sf7df8f} + lhNNff k|zf;g 

sfof{nosf ;xfos k|d'v lhNNff clwsf/ L pdfsfGt clwsf/ L, a} +ssf 

k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  >] i7, gfoa k|d'v sfo{sf/ L clws[t 

slj/ fh clwsf/ L, pksfo{sf/ L clws[t b] j] zk|;fb nf] xgL, ljefuLo 

k|d'v ;/ f] h j:g] t, afUdtL k|fb] lzs sfof{nosL k|fb] lzs k|aGws 

;f] gL >] i7, pkk|aGws lht] Gb|l;+x yfkf, zfvf k|aGws k|sfzk|;fb 

;] F9fO{, :yfgLo / fhgLlts bnsf k|ltgLlw, k|x/ L, sd{rf/ Lx? tyf 

Jojf;foLx?sf]  pkl:ylt / x] sf]  lyof]  .

Joj;fo lj:tf/ tyf u|fxs ;]jf 
;DaGwL cGt/lqmof

sf7df8f}+sf] anDa'df a}+ssf] 
zfvf lj:tf/

sf7df8f} +, @) kmfu'g

/ fli6«o jfl0fHo a} +s lnld6] 8 tflnd tyf ljsf; ljefusf]  

cfof] hgfdf ;fj{hlgs v/ Lb k|lqmof sfo{ljlw ljifos tflnd 

sf7df8f} +df ;DkGg ePsf]  5 . a} +ssf pRr Joj:yfkgsf kbflwsf/ Lx?, 

ljefusf ljefuLo k|d"vx?, d"Vo zfvfsf k|aGws, afudtL k|fb] lzs 

sfof{nosf k|aGws, tyf ;fdfGo ;] jf ljefusf sd{rf/ L ;d] t u/ L 

#^ hgf a} +s sd{rf/ Lx?nfO{ tflnd k|bfg ul/ Psf]  lyof]  . g] kfn 

;/ sf/ sf k"j{ ;lrj Pj+ v/ Lb lj1 ;'/ ] z k|wfgn]  ;fj{hlgs v/ Lb 

Joj:yfkgsf k|lqmof tyf s/ f/  ;D´f} +tf k|zf;g ljifodf ljifout 

k|lzIf0f lbg'ePsf]  lyof]  . sfo{qmddf a} +ssf k|d'v sfo{sf/ L clws[t 

ls/ 0fs'df/  >] i7n]  tflndn]  a} +ssf]  ;fj{hlgs v/ Lb k|lqmofsf]  

k|efjsf/ L j[l4df ;xof] u k'Ug]  atfpg'eof]  .

;fj{hlgs v/Lb k|lqmof sfo{ljlw 
;DaGwL tflnd ;DkGg
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n]v

u} / sfg'gL sfo{ u/ L cfh{g u/ ] sf]  ;DklQnfO{ sfg'gL ;|f] taf6 
k|fKt ePsf]  b] vfpg To:tf]  ;DklQsf]  jf:tljs ;|f] t n'sfpg] , k|s[lt 
abNg]  jf sf/ f] af/  5Ng]  sfo{nfO{  ;DklQ z'l¢s/ 0f elgG5 . To:t}  
JolQmut jf ;f+u7lgs ?kdf x'g]  cft+sjfbL lqmofsnfkx?df k|ToIf jf 
k/ f] If ?kdf cfly{s ;xof] u ug] { sfo{nfO{ cft+sjfbL lqmofsnfkx?df 
ljQLo nufgL elgG5 . ;DklQ z'l¢s/ 0f /  cft+ssf/ L lqmofsnfkdf 
ljQLo nufgLn]  b] zsf]  cy{tGq, ;fdflhs ;+/ rgf, ;:s[lt /  
cGt/ fli6«o :t/ df b] zsf]  5jLdf ;d] t gs/ fTds c;/  kfg] { ePsfn]  
o;sf]  lgjf/ 0f ug{ lgs}  cfjZos 5 . o;sf nfuL g] kfn ;/ sf/ n]  
cfjZos sfg"gL, ;+/ rgfut, k|s[ofut /  sfof{Gjout Joj:yf u/ ] sf]  
5 h;df ;DklQ z'l¢s/ 0f lgjf/ 0f P] g @)^$ , ;DklQ z'l¢s/ 0f 
lgjf/ 0f lgodfjnL @)&#, g] kfn / fi6« a} +ssf]  lgb] {lzsf, ;DklQ 
z'l4s/ 0f cg';Gwfg ljefusf]  u7g, ljQLo hfgsf/ L O{sfOsf]   u7g 
h:tf sfo{x? kb{5g\ .

a} +s tyf ljQLo ;+:yfx? ;DklQ z'l¢s/ 0f /  cft+ssf/ L 
lqmofsnfkdf ljQLo nufgL h:tf sfo{x?df k|of] u x'g;Sg]  ePsfn]  
o:tf sfo{x?af6 a} +s tyf ljQLo ;+:yfx?nfO{ hf] ufpg clt 
cfjZos 5 . / fli6«o jfl0fHo a} +ssf]  xsdf a} +sn]  ;DklQ z'l¢s/ 0f 
/  cft+ssf/ L lqmofsnfkdf ljQLo nufgLsf]  / f] syfdsf nflu 
lgltut /  sfof{Gjogut b'a}  :t/ df cfjZos sfo{x? ub} {  cfPsf]  
5 . a} +sn]  lgltut :t/ df w] / }  dxTjk"0f{ sfo{x? u/ ] sf]  5 . a} +sn]  
sDKnfoG; ;DjlGw sfo{x? k|efjsdf/ L 9Ën]  ;Dkfbg ug{ @)&$ 
;fndf sDKnfoG; ljefusf]  :yfkgf u¥of]  . Tof] eGbf cl3 sDKNffoG; 
;DalGw sfo{x? sDKNffoG; dxfzfvfdfkm{t x'g]  uy] { . ;fy}  a} +sn]  
sDKnfoG; clkm;/ sf]  g] t[Tjdf sDKnfoG; ljefu cGtu{t AML unit 
v8f u/ ] sf]  5 . ;DklQ z'l¢s/ 0f /  cft+ssf/ L lqmofsnfkdf ljQLo 
nufgL lgjf/ 0fsf nflu cfjZos sfo{x? bIftf /  k|efjsf/ Ltfsf 
;fy ;DkGg ug{sf nflu o; unit leqklg Customer Due Diligence, 
Transaction Monitoring/ Risk Assessment, Correspondent Banking 

/  goAML Reporting u/ L rf/ j6f sub unit v8f u/ ] sf]  5 . To:t} u/ L 
a} +sn]  @)&$ ;fndf klxnf] k6s hf/ L u/ ] sf]  AML/ CFT Policy and  
Procedures 2074 nfO{ @)&* df k'g/ fjnf] sg u/L  cfaZos kl/ dfh{g 
u/ ] sf]  5 . ;DklQ z'l¢s/ 0f lgjf/ 0f P] g @)^$, ;DklQ z'l¢s/ 0f 
lgjf/ 0f lgodfjnL @)&#, g] kfn / fi6« a} +ssf]  lgb] {lzsf /  FATF 
Recommendations nfO{ cfwf/  dfg] /  hf/ L ul/ Psf]  o; Policy and 
Procedures df hf] lvd Joj:yfkg, u|fxs klxrfg k¢lt, jf:tljs 
wlg klxrfg, a[xt u|fxs klxrfg, pRr kb:y JolQm klxrfg, ljB'lto 
sf/ f] af/  klxrfg k¢lt, lg/ Gt/  u|fxs klxrfg, ;+sf:kb sf/ f] af/  
l/ kf] {l6Ë /  cGo dxTjk"0f{ k|fjwfgx? pNn] v ul/ Psf]  5 . lgltut 
:t/ df csf{]  dxTjk"0f{ sfo{ eg] sf]  ;DklQ z'l¢s/ 0f lgjf/ 0f ;ldltsf]  
u7g xf]  . a} +sn]  g] kfn / fi6| a} +ssf]  lgb] {zg cg'?k a} +sdf ;DklQ 
z'l¢s/ 0f lgjf/ 0f ;ldltsf u7g u/ ] sf]  5 . o; ;ldltsf]  a} 7saf6 
;DklQ z'l¢s/ 0f /  cft+ssf/ L lqmofsnfkdf ljQLo nufgL lgjf/ 0fsf 
nflu dxTjk"0f{ lg0f{ox? x'Fb}  cfPsf 5g\ .

@)&* ;fnsf]  cGt;Dd cfOk'Ubf a} +sn]  ;DklQ z'l¢s/ 0f 
/  cft+ssf/ L lqmofsnfkdf ljQLo nufgLsf]  / f] syfdsf nflu 
sfof{Gjogut :t/ df ;d] t w] / }  dxTjk"0f{ sfo{x? ;Dkfbg u/ ] sf]  
5 . a} +sn]  ;~rfngdf / x] sf k'/ fgf vftf vf] Ng]  kmf/ d, u|fxs klxrfg 
kmf/ d nfO{ ;do;fk] If kl/ dfh{g ug] {b] lv ;/ nLs[t u|fxs klxrfg 
kmf/ d, a[xt u|fxs klxrfg kmf/ d, ljB'lto sf/ f] jf/  klxrfg kmf/ d 
h:tf gFof kmf/ dx? agfP/  k|of] udf NofPsf]  5 . To:t} , a} +sn]  x/ ] s 
zfvfsfo{nx?df u|fxs klxrfg k|lt cGtu{t screening mechanism 

nfO{ ;~rfngdf NofPsf]  5 h;n]  u|fxs;+u ;DaGw :yfkgf ug'{cl3 
u|fxs sanction list/  PEP list df k5{ kb} {g olsg ub{5 . o;sf cltl/ Qm 
a} +sn]  cfˆgf]  core banking system df x/ ] s vftfnfO{ u|fxssf]  ljj/ 0f 

/  sf/ f] af/ sf]  cfwf/ df pRr, dWood /  Go"g hf] lvddf jlu{s/ 0f u/ ] sf]  
5 h;cg'?k oL vftfdf / x] sf ljj/ 0fx?nfO{ hf] lvdsf cfwf/ df qmdzM 
!, # /  % jif{df cBfjlws ul/ G5 . o;sf ;fy}  a} +sn]  u|fxs klxrfg 
cBfjlws sfo{nfO{ lgs}  dxTjsf ;fy lnPsf]  5 . u|fxssf]  ljj/ 0f 
cBfjlws ug{sf]  nfuL a} +sn]  u|fxs klxrfg cBfjlws cleofgg}  
;~rfngdf NofPsf] ]  lyof]  ;fy}  sDKnfoG; ljefusf]  cGtu{t KYC 
call center sf]  ;d] t :yfkgf u¥of]  . o;/ L a} +sn]  $ aif{sf]  cGt/ fndf  
% k|ltztsf]  xf/ fxf/ Ldf / x] sf]  u|fxs klxrfg cBfjlws k|ltztnfO{  
a9fP/  *% k|ltzt k'¥ofP/  P] ltxfl;s pknlAw k|fKt u/ ] sf]  5 . o;sf 
cltl/ Qm a} +sn]  sf/ f] jf/  d"Nof+sg ug] { qmddf l;df sf/ f] jf/  /  z+sf:kb 
sf/ f] jf/ x?sf]  ljQLo hfgsf/ L OsfOdf l/ kf] l6{Ë ;d] t ub} { cfPsf]  5 . 

sfof{Gjogut :t/ df a} +sn]  u/ ] sf]  csf] { dxTjk"0f{ sfo{ eg] sf]  
tflnd tyf a[l¢ ljsf;sf sfo{qmdx? xf]  . a} +sn]  ;DklQ z'l¢s/ 0f /  
cft+ssf/ L lqmofsnfkdf ljQLo nufgLaf6 a} +snfO{ s;/ L hf] ufpg]  
eGg] af/ ]  sd{rf/ LnfO{ ;do ;dodf tflnd k|bfg ub} { cfPsf]  5 . 
ljut $ jif{b] lv a} +sn]  zfvfd}  uP/ , Dofg] h/  uf] i7L dfkm{t, online 
dfWodaf6, k"j{ ;] jfsflng tflnd dfkm{t nueu ;a}  sd{rf/ Lx?nfO{ 
;DklQ z'l¢s/ 0f tyf cft+ssf/ L lqmofsnfkdf ljQLo nufgL lgjf/ 0f 
;DalGw ;} ¢flGts /  Jojxfl/ s 1fg k|bfg ul/ ;s] sf]  5 . o;sf ;fy}  
a} +sn]  ;DklQ z'l¢s/ 0f /  cft+ssf/ L lqmofsnfkdf ljQLo nufgLsf]  
hf] lvddf a} +ssf]  cj:yf s:tf]  5 eg] /  x/ ] s jif{ ;DklQ z'l¢s/ 0f 
/  cft+ssf/ L lqmofsnfkdf ljQLo nufgLsf]  hf] lvd d"Nof+sg ub} { 
cfPsf]  5 . @)&* cfiff9 d;fGtdf ul/ Psf]  d"Nof+sgsf cfwf/ df a} +s 
Go"g hf] lvddf / x] sf]  kfOPsf]  5 ;fy}  a} +sn]  hf] lvd 36fpg ckgfPsf 
pkfox?n]  k|efesf/ L ?kdf sfo{ u/ ] sf]  ;d] t kfOPsf]  5 .

g] kfn Asia Pacific Group(APG) sf]  ;b:o ePsf] n]  ;g\ @)@@ 
df x'g]  mutual evaluation df / fli6|o jfl0fHo a} +ssf]  ;d] t d"Nof+sg 
x'g;Sg]  ;+efjgf 5 . o;sf nflu a} +sn]  cfˆgf sdLsdhf] / Lx?nfO{ 
klxrfg u/ L To;nfO{ ;'wf/  u/ ] /  d"Nof+sgsf nflu tof/ L cj:yfdf 
/ xg'kg] { b] lvG5 ;fy}  ;DklQ z'l¢s/ 0f /  cft+ssf/ L lqmofsnfkdf 
ljQLo nufgLsf]  lgjf/ 0fsf nflu eljiodf klg ulDe/ tfsf ;fy sfd 
ug'{kg] { b] lvG5 . 

-/fli6«o jfl0fHo a}+s sDKnfoG; ljefusf ljefuLo k|d'v s[i0f ;fx, 
pk|aGwsx? Hof]tL e§ / k|ltef kGtsf] ;xof]udf tof/ kfl/Psf]_

;DklQ z'l4s/0f tyf cft+ssf/L lqmofsnfkdf ljQLo 
nufgL lgjf/0fdf /fli6«o jfl0fHo a}+s
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dfgj ;+zfwg

ldlt @)&*.!).)# b]          lv @)&*.!@.)$ ut]            
;Dd ePsf ;?jf tyf kb:yfkg ljj/            0f
qm=;+= gfd s=g= xfnsf] sfof{no k|:tfljt sfof{no kb
1 >L lbk]Gb| kf]v/]n 13183 :oféhfahf/ s"Zdf gub ;xfos

2 >L ;/f]h cof{n 13064 :oféhfahf/ :oféhfahf/ gub ;xfos

3 >L ;"wf /]UdL 12296 s"Zdf s"Zdf al/i& ;= -gub_

4 >L dx]Zj/ /]UdL 10832 u)*sL k|=sf=, kf]v/f n]s;fO{* gub ;xfos
5 >L s[i)f kGyL 11432 a"^jn v:of}{nL u"NdL zfvf k|aGws
6 >L u")flglw e"iffn 10715 u"NdL ;lGwvs{ zfvf k|aGws

7 >L sdn k|;fb cfrfo{ 11431 ;lGwvs{ ;+:yf=tyf 
;f=d=shf{ ljefu ;xfos k|aGws

8 >L O{nd axfb"/ v*\sf 12248 hfh/sf]^ n'=k|= sfof{no, g]
kfnuGh ;xfos k|aGws

9 >L s[i)f s"df/ lwtfn 11404 g]kfnuGh hfh/sf]^ zfvf k|aGws
10 >L ;"wf /]UdL 12296 s"Zdf ^]s" al/i& ;=-gub_

11 >L sf]lknf b]jL zdf{ cfrfo{ 12495
>Lk"/ xfn sfhdf 
e"QmfgL tyf km:of^ 

ljefu
gf/fo)fu( zfvf ;= 

k|aGws

12 >L uf]kfn k|;fb Gof}kfg] 11436 u)*sL k|b]z 
sfof{no, kf]v/f a"^jn v:of}{nL zfvf ;= 

k|aGws

13 >L dgf]h dxt 12551 gf/fo)fu( e"QmfgL tyf 
km:of}{^ ljefu

;=k|aGws 
-n]vf_

14 >L ;"o{/d)f k/fh"nL 10595 tfNrf]s dx]Gb|k"n gub ;xfos

15 >L lbk]Gb| zdf{ 11034 tfNrf]s tfNrf]s gub ;xfos

16 >L sfzLgfy ;"j]bL 12970 ef]hk"/ lxn] ;xfos

17 >L tf])f{/fh /fpt 1454 ;"VvfaGb/ufx la/
f^gu/ ef]hk"/ al/i& ;xfos 

18 >L ;lGhj s"df/ ofbj 12462 dx]Gb|rf]s ;'Vvf a=la/f^gu/ s/f/ -;xfos_

19 >L ;f]gL >]i& 11219 afudtL k|b]z 
sfof{no, sf&df)*f}

;+:yfut tyf 
;f=d=shf{ ljefu ljefuLo k|d"v

20 >L w|"j k|;fb cof{n 11173 ;fdfGo ;]jf ljefu afudtL k|b]z 
sfof{no, sf&df)*f} k|fb]lzs k|aGws

21 >L ufoqL >]i& 11208 shf{ cg"udg tyf 
c;'nL ljefu ;fdfGo ;]jf ljefu ljefuLo k|d"v

22 >L ;/f]h a:g]t 11194 a|fGr ck/]zg ljefu shf{ cg"udg tyf 
c;'nL ljefu ljefuLo k|d"v

23 >L b"uf{ s"df/L s)*]n 12483 d"Vo zfvf sfof{no, 
sf&df)*f}

a|fGr ck/]zg 
ljefu ljefuLo k|d"v

24 >L ljZj k|sfz !jfnL 11183 l;sfO{ tyf ljsf; 
ljefu

d"Vo zfvf sfof{no, 
sf&df)*f} zfvf k|aGws

25 >L kBf nIdL lh=;L= 11204 dfs]{l^é ljefu l;sfO{ tyf ljsf; 
ljefu ljefuLo k|d"v

26 >L ef]nfgfy kf}*]n 11195 k|d"v sfo{sf/L 
clws[tsf] sfof{no cf=n]=k=ljefu ljefuLo k|d"v

27 >L lgDan >]i& 11473 hf]lvd Joj:yfkg 
ljefu ^«]h/L ljefu ljefuLo k|d"v

28 >L ;Gho s"df/ >]i& 11482 cf=n]=k=ljefu ljQ ljefu ljefuLo k|d"v

29 >L ;"/]Gb| s"df/ /fhe)*f/L 10979 ;Nn]/L ;Nn]/L zfvf ;xfos 
k|aGws

30 >L lg/f]h aflgof 13233 ;Nn]/L ;Nn]/L gub ;xfos
31 >L ;"/]Gb| ;]h"jfn 12887 e};]kf^L d"*s]r"nf lg=zfvf k|aGws

32 >L ;l/tf >]i& 12721 ^]s" e};]kf^L ;xfos

33 >L k|]d k|;fb b]jsf]^f 13084 rf¤d] rf¤d] lg=zfvf k|aGws
34 >L k")f{ axfb"/ tfdfé 12946 dgfé dgfé lg=zfvf k|aGws

35 >L rDks sf]O{/fnf 11725 dfg]e~ofé 1 g+= k|b]z sfof{no, 
la/f^gu/ ;xfos

36 >L dx]z d)*n 12910 g]rfljlxjf/] dfg]e~ofé gub ;xfos
37 >L cldt s"df/L rf}w/L 13227 g]rfljlxjf/] g]rfljlxjf/] gub ;xfos
38 >L c/laGb s"df/ &fs"/ 11513 cd/l;+xrf]s :oféhfahf/ zfvf k|aGws
39 >L O{Zj/ /fh /]UdL 12041 :oféhfahf/ cd/l;+xrf]s ;xfos

40 >L k|sfz u}/] 12040 :oféhfahf/ a"^jn v:of}{nL zfvf ;xfos 
k|aGws

41 >L /hlgz km"nf/f 12575 lzj;/f]h:yn aonkf^f zfvf k|aGws

a9'jf
sf7df8f}+, !& kmfu'g

/fli6«o jfl0fHo a}+s lnld6]8 kbk"lt{ ;ldltsf] lg0f{ocg';f/ 
al/i7 ;xfos-tx %_ b]lv d'Vo k|aGws -tx !)_ ;Ddsf] sfo{;Dkfbg 
d'NofÍg, h]i7tf, ef}uf]lns If]q / z}lIfs of]Uotf jfkt k|fKt k|fKtfÍsf] 
cfwf/df a}+sn] ljleGg ;+Vofdf a9'jf ;DaGwL ;"rgf lgsfn]sf] 5 . 

sf7df8f} +, @& k';

/ fli6«o jfl0fHo a} +s lnld6] 8 tflnd tyf ljsf; ljefusf]  
cfof] hgfdf a} +s a|flG8Ë tyf ;] lnË ljifos tflnd sf7df8f} + ;DkGg 
ePsf]  5 .  a} +ssf pRr Joj:yfkgsf kbflwsf/ Lx?, ljefusf ljefuLo 
k|d'vx?, d'Vo zfvfsf k|aGws, jfUdtL k|fb] lzs sfof{nosf k|aGws, 
pkTosf l:yt zfvf sfof{nosf k|aGws tyf ljleGg ljefusf 
sd{rf/ L ;d] t u/ L #^ hgf a} +s sd{rf/ Lx?nfO{ tflnd k|bfg ul/ Psf]  
lyof]  . k|lzIfsx? dx] z :jf+/ , ;'dg zfSo, ;Gtf] if >] i7 /  ljho 
s;h'n]  Revisiting Marketing, Linking Product to Marketing, 
Promotion/ Branding and Its Impact, Deposit Products/ Markets 
and Various Customers, Designing Marketing/ Promotion 
Campaign ljifodf ljifout k|lzIf0f lbg'ePsf]  lyof]  . sfo{qmddf 
a} +ssf k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  >] i7n]  tflndn]  k|lt:kwL{ 
ahf/ df a} +snfO{ cfkm\gf]  a|flG8Ë ug{ yk ;xh x'g]  atfpg'eof]  .

a}+s a|flG8· tyf ;]ln· 
;DaGwL tflnd ;DkGg

sd{rf/L ;+3 g]kfnsf]] ænIoofqfÆ ljdf]rg

/fli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfnsf] d'vkq 

nIoofqf–@)&* ljdf]rg ul/Psf] 5 . ;+3sf sf=jf=cWoIf /fk|;fb 

hf]zLn] 88]nw'/fsf] l:yt Ps ;df/f]xsflar nIoofqfsf] ljdf]

rg ug'{ePsf] xf] . o;}lar ;+3sf] ;'b"/klZrd k|fb]lzs ;ldltsf] 

cfof]hgfdf cGt/lqmof tyf jgef]h sfo{qmd cfof]hgf ul/Psf] 

;+3sf dxf;lrj nIdLk|;fb kf08]on] atfpg'eof] .

o"lgog ultljlw
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;dj]                                                    bgf 
o; a} +ssf s] =sf= dfs] l6Ë ljefusf ljefuLo k|d'v kBdf nIdL lh=;L= 

-!!@)$_ sL klt cledGo' rDnfuF+O{, jfudtL k|f=sf=sf7df8f} +sf k|fb] lzs 
k|aGws ;f] gL >] i7 -!!@!(_ sL ;;'/ f zDe'nfn cdfTo, zf=sf= kfltrf} / df 
sfo{/ t ;xfos 8] hL zdf{{ -!#)^*_ sL klt gf/ fo0f e§/ fO{, zf=sf= jfg] Zj/ df 
sfo{/ t ;xfos ;ljtf s0f{ -!!&$#_ sL ;;'/ f e} / jgGbnfn s0f{, zf=sf= l7dLdf 
sfo{/ t al/ i7 ;xfos Zofdaxfb'/  v8\sf -!@#!#_ sf lktf jL/ hË v8\sf, 
zf=sf= >Lk'/ df sfo{/ t ;'/ Iffuf8{ k|] daxfb'/  s'dL{ -!!#!&_ sL cfdf ls;'gs'df/ L 
b] jL s'dL{, zf=sf= sf] xnk'/ df sfo{/ t ;'/ Iffuf8{ kqaxfb'/  rGb -!!@^#_ sf lktf 
kmf} haxfb/  rGb, zf=sf=ldr} {ofdf sfo{/ t ;xfos sdnk|;fb k/ fh'nL -!)*)#_ 
sL cfdf leds'df/ L kf] v/ ] n, k|f=sf=jL/ u+hdf sfo{/ t al/ i7 ;xfos ;+lbk hf] zL 
-())^_ sL cfdf u+ufb] jL hf] zL, zf=sf= la/ ] Gb|gu/ df sfo{/ t ;xfos lgh{nf 
yfkf -!!(!%_ sL ;;'/ f b] jaxfb'/  yfkf, ! g+ k|f==sf= la/ f6gu/ df sfo{/ t 
al/ i7 ;xfos / fhlszf] /  bfxfn -!)$*%_ sL cfdf ;Ss/ b] jL bfxfn, zf=sf= 
lq=c=lj=df sfo{/ t ;xfos lgnf] km/  afgf]  ldof+ -!@@*^_ sL ;;'/ f hxfb kmls/ , 
s] =sf= laQ ljefudf sfo{/ t ;xfos k|aGws ljdnf bfxfn -!@$%^_ sL ;f;' 
b] js'df/ L bfxfn, s] =sf= a|fGr ck/ ] zg ljefudf sfo{/ t al/ i7 ;xfos lht] Gb| 
/ fO{ -***(_ sL cfdf d+;L/ dfof / fO{ sf]  s] xL klxn]  lgwg ePsf] df lbj+ut 
cfTdfx?sf]  lr/  zflGtsf]  sfdgf ;lxt ;dj] bgf k|s6 ub{5f} + . 

/                                              fli6«o jfl0fHo a}                                            +s ln=
kl/                                              jf/                                              

a|fGr k|f]                                          kmfOn zfvf sfof{no /fdgu/ahf/ -##^_ 
-cf=j= @)&^.)&& sf]         ‘3’ ju{dWo]         k|yd ePsf]           zfvf_

lgIf]       k M ?= 682,180,552.40
shf{ M ?= 1,551,383,179.95
gfkmf M ?= 4,80,87,516.56
u|fxs ;+Vof M ()%! hgf
sd{rf/      L ;+Vof M * hgf
zfvfk|aGws M blw/fd cfrfo{
zfvf sfof{nosf]        :yfkgf M @)&) sflt{s
;kmntfsf]                      /                     x:o M

s'zn Pjd\ k|efjsf/  L g]  t[Tj, ;fd'lxs ;xsfo{, Pstf, pRr 
dgf] jn, u|fxsd}  qL Jojxf/  , >f]  t /   ;fwgsf]   clwstd pkof]  u, s]  Gb|Lo tyf 
k|b]  z sfof{nosf]   ;xof]  u ;dGjo, shf{sf]   lj:tf/   tyf lgoldt cg'udg, 
zfvfdf sfo{/  t sd{rf/  Lx?sf]   nuglzntf, lg0f{o k|s[ofdf ;xsdL{x?sf]   
;xefuLtf tyf ;dembf/  Ldf sfo{ ;DkGg cfbL .

zfvf sfof{no lbSt]n -@)^_ 
-cf=j= @)&^.)&& sf]         ‘3’ ju{dWo]         k|yd ePsf]           zfvf_

lgIf]       k M ?= !,@)^,%^&,%!%.!(
shf{ M ?= $,!!,@%),($^.)(
gfkmf M ?= !#,!*&,)!@.@)
u|fxs ;+Vof M #)%)% hgf
sd{rf/      L ;+Vof M * hgf
zfvfk|aGws M sfhL a:g]t
zfvf sfof{nosf]        :yfkgf M @)#) ;fn
;kmntfsf]                      /                     x:o M

k|efjsf/L Pjd\ s'zn g]t[Tj, ;fd'lxs ;xsfo{, pRr, Pstf, 
dgf]jn, u|fxsd}qL Jojxf/, >f]t / ;fwgsf] clwstd pkof]u, s]Gb|Lo 
tyf k|b]z sfof{nosf] ;xof]u ;dGjo, shf{sf] lj:tf/ tyf lgoldt 
cg'udg, zfvfdf sfo{/t sd{rf/Lx?sf] nuglzntf, lg0f{o k|s[ofdf 
;xsdL{x?sf] ;xefuLtf tyf ;dembf/Ldf sfo{ ;DkGg cfbL .

zfvf sfof{no s'Zdf -#$)_ 
-cf=j= @)&^.)&& sf]         ‘3’ ju{dWo]         k|yd ePsf]           zfvf_

lgIf]       k M ?= &#^,*%#,^##.^*
shf{ M ?= &$,@)*,&@!#.@^
gfkmf M ?= &,%@(,^$^.&#
u|fxs ;+Vof M !@%)^ hgf
sd{rf/      L ;+Vof M ^ hgf
zfvfk|aGws M tf]/0f axfb'/ la=s=
zfvf sfof{nosf]        :yfkgf M @)%& ;fn
;kmntfsf]                      /                     x:o M

pRr dgf]an, >f]t tyf ;fwgsf] clwstd pkof]u,;fd'lxs 
sfo{, s'zn g]t[Tj, sd{rf/Lx? lar clwstd ;dGjo, shf{ lj:tf/ 
tyf lgoldt / k|efjsf/L cg'udg, k|b]z / s]Gb|Lo sfof{nosf] 
lgoldt ;xof]u, lg0f{o k|lqmofdf sd{rf/Lx?sf] ;xeflutf OToflb .


