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k|]; lj1lKt 

/f=jf= a}+ssf] n'lDagL k|fb]zLs sfof{no / zfvf sfof{nosf] gjlgld{t ejg pb\3f6g 

/fli6«o jfl0fHo a}Fs cu|0fL a}Fs aGg'k5{ M pkk|wfg tyf cy{dGqL kf}8]n 

dfggLo pkk|wfg tyf cy{dGqL lji0f' k|;fb kf}8]nn] /fli6«o jfl0fHo a}FsnfO{ Ps gDa/ 

a}Fs agfpg]u/L sfo{ ug{'kg]{ atfpg'ePsf] 5 . /fli6«o jfl0fHo a}+ssf] n'lDagL k|fb]zLs 

sfof{no a'6jn / zfvf sfof{no a'6jn v:of}nLsf] gjlgld{t ejg zlgaf/ pb\3f6g 

ug'{x'Fb} cy{ dGqL kf}8]nn] jblnFbf] ;do;+u} ;a} s'/fx?nfO{ ?kfGt/0f u/L cu|0fL a}Fs 

agfpg'kg]{df hf]8 lbg'ePsf] xf] . pxfFn] ;/sf/sf] k"0f{ :jfldTjdf /x]sf] jfl0fHo a}Fsn] 

k|jfx ug]{ ;]jf / lbg] ;'ljwfx?nfO{ ;do ;fk]If agfpFb} k|To]s ;]jfu|fxLn] cfkm\gf]kgsf] 

dx;'z ug]{u/L sfo{ ug{ a}Fs Joj:yfkgnfO{ cg'/f]w ug'{eof] . ;]jf lj:tf/df ;lqmotfsf 

;fy nfu]sf] afl0fHo a}Fsn] ;]jf ;'wf/sf ljifodf klg cfkm'nfO{ s]Gb|Lt u/]/ ;]jfu|fxLsf] 

al9 ?rfO{Psf] a}Fs agfpg cfu|x ug'{ ePsf] xf] .  

sfo{qmddf /fli6«o jfl0fHo a}Fs ;~rfns ;ldltsf cWoIf lblnk s'df/ 9'ªufgfn] 

g]kfnsf] df6f] ;'xfpFbf] ;]jf / ;'ljwfx? k|bfg ug{ cfkm'x? k|ltj4 /x]sf] atfpg'eof] . 

pxfFn] s[lif, phf{, Jofkf/, lzIff, :jf:Yof, pBd Joj;fo, lgdf{0f, gljs/0fLo phf{ 

nufotsf ljifout If]q to u/L nufgL ul//x]sf] atfpg'eof] . ;xh, l56f] 5l/tf] / 

;]jfu|fxL s]Gb|Lt ;]jf k|jfxdf cfkm'x? ;b}j ;hu /x]sf] :d/0f u/fpFb} cufdL lbgdf 

a}Fssf x/]s ultljlwnfO{ ;"rgf k|ljlw;+u hf]8\b} n}hfg] bfjL ug'{ eof] .  

o;}u/L sfo{qmddf a}+ssf k|d'v sfo{sf/L clws[t b]j]Gb| /d0f vgfnn] a}Fsn] pTkfbgnfO{ 

hf]8 lbFb} s[lif, ko{6g, phf{, ;fgf pBd Pjd\ k"jf{wf/ If]qdf nufgL a9fPsf] atfpg'eof] 

. pxfFn] ljQLo ;fIf/tf, ;dflhs ;d'bflos sfo{nfO{ hf]8 lbFb} gful/s;+u afl0fHo 

a}Fssf] ;DaGw yk ;'dw'/ agfpg sfd ul//x]sf] atfpg'eof] . k|lt:k|wL{ ahf/sf] dfu 

cg';f/ a}Fsn] ;]jf / ;'ljwfx?nfO{ ;do ;fk]If agfpg'kg]{ cfjZostfnfO{ dx;'z u/L 

a}Fsn] cfkm\gf] sfo{nfO{ kl/dflh{t ?kdf cufl8 a9fPsf] atfpg'eof] . ;femf k|ltj4tfn] 

dfq ;d[l4 ;Dej /x]sf] :d/0f u/fpFb} k|d'v sfo{sf/L clws[t vgfnn] a}FsnfO{ cfhsf] 

   /fli6«o jfl0fHo a}+s ln= 

      s]Gb|Lo sfof{no 

    k|d'v sfo{sf/L clws[tsf] sfof{no  

          l;+xb/jf/ Knfhf, sf7df8f}+  

 

 



cj:yf;Dd Nofpg ;xof]u ug]{ ;Dk"0f{nfO{ wGofjfb 1fkg ub}{ cfufdL lbgdf klg o:t} 

;fy ;xof]u eP a}Fs pTs[i6 aGg] ljZjf; JoSt ug'{eof] . pxfFn] b]zsf] cy{tGqdf 

b]lvPsf] c;xh cj:yfsf afjh'b a}Fsn] cfkm\gf ;"rsx?nfO{ Joj:yfkg ub}{ /fli6«o 

cy{tGqdf of]ubfg lbO/x]sf] :d/0f u/fpg'eof] . 

sfo{qmddf a'6jn pBf]u jfl0fHo ;+3sf cWoIf x/L k|;fb cof{nn] Johb/df clxn] 

eO{/x]sf] Psn c+ssf] Aofhb/nfO{ :yL/ agfpg cfjZos /x]sf] atfpg'eof] . o;}u/L 

sfo{qmddf a'6jn pkdxfgu/ kflnsfsf] j8f g+= $ sf j8f cWoIf g/]Zj/ kf}8]nn] 

cfly{s cj:yfdf b]lvPsf] r'gf}tLx? kf/ ug{ /fli6«o afl0fHo a}Fsn] dxTjk"0f{ e"ldsf v]Ng] 

atfpg'eof] . o;}uL sfo{qmddf lhNnf ;dGjo ;ldltsf k|d'v pdfsfGt rkfO{n] a}Fssf] 

;]jf k|jfxdf ;'wf/sf] ;'?jft eO{/x]sf] k|lt v';L JoSt ug'{eof] . a}Fs ;~rfns ;ldltsf 

cWoIf lblnk s'df/ 9'ªufgfsf] ;efkltTjdf ;DkGg sfo{qmdsf] ;~rfng pksfo{sf/L 

clws[t kjg /]UdLn] ug'{ePsf] lyof] . sfo{qmddf a}+s ;~rfns ;ldltsf ;b:ox?, 

pksfo{sf/L clws[tx?, ljefuLo k|d'vx?, k|fb]lzs k|aGwsx?, sDkgL ;lrj nufot 

sd{rf/Lx?sf] pkl:ylt /x]sf] lyof] . sfo{qmddsf] k"j{ ;+Wofdf ljQLo ;fIf/tfsf] nflu 

k|eftkm]/L sfo{qmd ;d]t ;~rfng ul/Psf] lyof] . 

xfn & j6} k|b]zsf && lhNnfsf ;b/d'sfd ;lxt b]z}e/ /x]sf @($ zfvf sfo{fno, #!@ 

Pl6Pd, (( j6f zfvf /lxt a}+lsË ;]jf, &# j6f PS:6]G;g sfp06/, QR Code ;]jf, 

POs (Point of Sale) ;]jf, Credit Card, Debit Card, Connect IPS, 

Smart QR Teller -lagf r]s /sd lemSg ;lsg]_, O{G6/g]6 a}+lsË, kl/is[t ?ksf] 

df]jfO{n a}+lsË -l8lh6n ;+;f/_ tyf lagf O{G6/g]6 rNg] USSD df]jfO{n a}+lsËsf 

;]jfx? ;d]t ;~rfngdf /x]sf 5g\ .  

 

============================ 

kjg /]UdL 

pksfo{sf/L clws[t tyf ;"rgf clwsf/L  



 

 

 


