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/fli6«o jfl0fHo a}+s ln=sf] !&cf}+ jflif{s ;fwf/0f ;ef ;DkGg
!@=%) k|ltzt nfef+z kfl/t

sf7df8f}  +, @* k';
/ fli6«o jfl0fHo a} +s 

lnld6] 8sf]  k'; @* ut]  sf7df8f} + 
df !& cf} + jflif{s ;fwf/ 0f;ef 
;DkGg ePsf]  5 . ;fwf/ 0f;efn]  
!@=%) k|ltzt nfef+z-gub 
&=%)Ü /  af] g; z] o/  %Ü_ 
;lxtsf]  cf=j= @)&*÷)&( 
sf]  jflif{s k|ltj] bg /  ljleGg 
k|:tfjx? kfl/ t u/ ] sf]  5 . 
;fw/ 0f;efn]  r'Qmf k'FhLsf]  
&=%) k|ltztsf b/ n]  x'g 
cfpg]  Ps ca{ rf/  s/ f] 8 %% 
nfv ?k} +of gub /  % k|ltztn]  
x'g cfpg]  ^( s/ f] 8 &) nfv 
?k} +of a/ fj/ sf]  af] g; z] o/  
z] o/ wgLx?nfO{ k|bfg ug] { lg0f{o 
kfl/ t u/ ] sf]  5 . o;k5L a} +ssf]  

s'n r'Qmf k'FhL !% ca{ ^# s/ f] 8 
?k} +of x'g]  5 . 

a} +s ;~rfns  ;ldltsf 
cWoIf 8f=an/ fd kf7ssf]  
cWoIftfdf ;DkGg ;f]  jflif{s 
;fwf/ 0f;efdf cWoIf 8f=kf7sn] ]  

sf] le8–!( kl5sf]  cy{tGqnfO{ 
k'g?Tyfg ug{ g] kfn / fi6« a} +s 
tyf ;/ sf/ sf]  gLlt lgodnfO{ 
k|fyldstfsf ;fy kfngf ul/ g]  
atfpg'eof]  . pxfFn]  ablnbf]  
kl/ j] z /  u|fxssf]  rfxgfcg'¿k 

o; a} +sn]  cfkm\gf ;] jf k|jfxnfO{ 
yk kl/ :s[t u/ L k|efjsf/ L /  
sfo{s'zntfdf clej[l4 Nofpg 
Business Preocess Re-engineering, 
;DklQ pkof] lutf of] hgf, lx;fa 
ldnfg Pj+ nfut lgoGq0f 
kl/ of] hgf sfo{qmd, lgis[o shf{ 
/  u} /  a} +lsË ;DklQx?sf]  plrt 
Joj:yfkg, ;'rgf k|ljlwnfO{ 
;do ;fk] If ;'b[l9s/ 0f ug] { 
;DaGwL sfo{nfO{ ;dfj] z u/ L 
of] hgfa4 ?kdf cufl8 a9fOPsf]  
atfpg'eof]  .

;fwf/ 0f;efdf a} +ssf 
z] o/ wgLx? s|dzM g] kfn ;/ sf/  
cy{ dGqfno, dxfn] vf lgoGqs 
sfof{no, ;+:s[lt, ko{6g tyf 

/fli6«o jfl0fHo a}+s lnld6]8sf]

%* cf}+ jflif{sf]T;j dgfOb}+
sf7df8f}+, #) k';

/fli6«o jfl0fHo a}+s 
lnld6]8sf] %* cf}+ jflif{sf]T;j 
;df/f]x ;kmntfk"j{s dgfpg 
a}+ssf k|d'v sfo{sf/L clws[t 
ls/0fs'df/ >]i7sf] ;+of]hsTjdf 
#^ ;b:oLo d'n;df/f]x ;ldlt 
u7g ul/Psf] 5 . jflif{sf]T;jnfO{ 
;DkGg ug{sf] nflu ljleGg sfo{ 
;Dkfbg pk;ldltx? ;d]t 
u7g u/]sf] 5 . gfoa k|d'v 
sfo{sf/L clws[t b]a]Gb|/d0f 
vgfnsf] ;+of]hsTjdf k|sfzg 
tyf k|rf/ k|;f/ pk;ldlt 

u7g ul/Psf] 5 . gfoa k|d'v 
sfo{sf/L clws[t ;/:jtL 
clwsf/Lsf] ;+of]hsTjdf cltly 
;Tsf/ pk;ldlt u7g ul/Psf] 
5 . To:t} pksfo{sf/L clws[t 
b]j]zk|;fb nf]xgLsf] ;+of]hsTjdf 

d~r Joj:yfkg pk;ldlt u7g 
ul/Psf] 5 . pksfo{sf/L clws[t 
kjg /]UdLsf] ;+of]hsTjdf 
k|eftkm]/L / lSng cf/ljlj 
sfo{qmd pk;ldlt u7g ul/Psf] 
5 . To:t} pksfo{sf/L clws[t 

ljdn 8+uf]nsf] ;+of]hsTjdf 
v]ns'b pk;ldlt u7g ul/Psf] 
5 . o;}u/L pksfo{sf/L clws[t 
ljgo/d0f kf}8]nsf] ;+of]hsTjdf 
/Qmbfg pk;ldlt tyf 
pksfo{sf/L clws[t b'uf{s'df/L 
sF8]nsf]  ;+of]hsTjdf Joj;fo 
k|j4{g pk;ldlt u7g ul/Psf] 
5 . ljZje/L dxfdf/Lsf] ?kdf 
km}lnPsf] sf]le8–!( sf] sf/0f 
utjif{sf] jflif{sf]T;j d'n 
;df/f]x sfo{s|d k|ljlwsf] k|of]u 
u/L er'{cn ljlwaf6 cfof]hgf 
ul/Psf] lyof] .

yk ;dfrf/               k[i6 ^ 8

yk ;dfrf/               k[i6 % / ^ 8
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/fli6«o jfl0fHo a}+såf/f b'O{ ;o hgf gjlgo'Qm 
clws[tx?nfO{ k"j{ ;]jfsflng tflnd k|bfg

1fg Joj:yfkg ;DaGwL 
tflnd ;DkGg

P8efG;\ PS;]n ;DaGwL 
tflnd ;DkGg

sf7df8f}+, @# k';
/fli6«o jfl0fHo a}+s 

lnld6]8 tflnd tyf ljsf; 
ljefusf] cfof]hgfdf 1fg 
Joj:yfkg ;DaGwL tflnd 
sf7df8f}+df ;DkGg ePsf] 
5 . k'; @# ut] a}+ssf @@ 
hgf jl/i7 k|aGwsx? ;xefuL 
ePsf] tflnddf k|lzIfs 
/fdafa' g]kfnn] 1fgsf] kl/ro, 
1fgsf] ljsf; / of]ubfg, 1fg 

Joj:yfkgdf ;d]l6Psf ljifo 
tyf sfo{x? / 1fg Joj:yfkgsf 
k|d'v tTjx? ;DaGwL ljifodf 
ljifout k|lzIf0f lbOPsf] lyof] . 
sfo{qmddf a}+ssf k|d'v sfo{sf/L 
clws[t ls/0fs'df/ >]i7, gfoa 
k|d'v sfo{sf/L clws[t ;/:jtL 
clwsf/L tyf tflnd tyf l;sfO 
ljefusL ljefuLo k|d'v kBdf 

lh;Lsf]] pkl:ylt /x]sf] lyof] .

sf7df8f}+, @% k';

/fli6«o jfl0fHo a}+s 
lnld6]8 tflnd tyf ljsf; 
ljefusf] cfof]hgfdf P8efG;\ 
dfOqmf];km\6 PS;]n ;DaGwL 
tflnd sf7df8f}+df ;DkGg ePsf] 
5 . k'; @$ / @% ut] a}+ssf 
ljleGg ljefu tyf zfvf 
sfof{nodf sfo{/t @$ hgf 
sd{rf/Lx? ;xefuL ePsf] 

tflnddf Excel essentials, 
Formatting and ease of use, 
Data analysis, Advanced 
worksheet functions, Advanced 
Calculations, Advanced data 
analysis and representations, 
Templates and printing, Use 
of pivot table / Management 
information system ;DaGwL 
ljifodf ljifout k|lzIf0f 
lbOPsf] lyof] . k|lzIfs lbkl;+x 
/fjtn] tflnd lbg' ePsf] lyof] .

sf7df8f}+, @^ d+;L/

/fli6«o jfl0fHo a}+s lnld6]8n] nf]s ;]jf cfof]uaf6 ;~rflnt 

lnlvt k/LIff tyf cGt/jftf{af6 k|b]zut ?kdf 5gf}6 ePsf b'O{ 

;o hgf gjlgo'Qm clws[tx?nfO{ bz lbg] k"j{ ;]jfsflng tflnd 

sf7df8f}+df ;~rfng u/]sf] 5 . 

tflndsf] pb\3f6g ub}{ a}+ssf k|d'v sfo{sf/L clws[t 

ls/0fs'df/ >]i7n] a}+s ?kfGt/0fsf] k|lqmofdf /x]sfn] k|lt:kwL{ ahf/df 

a}+sn] lnPsf] /0fgLlt sfo{Gjogdf of] 7'nf] ;+Vofsf] hgzlQmsf] 

e"ldsf dxTjk"0f{ x'g] atfpg'eof] . pxfFn] ljleGg k|lqmof kZrft a}+sn] 

Psk6s 7'nf] ;+Vofdf o'jf clws[tx?nfO{ lgo'lQm lbP/ a}+lsË If]q 

dfkm{t b]z / gful/ssf] ;]jf ug]{ cj;/ k|bfg u/]sf] atfpg'eof] . 

pxfFn] c? 5 ;oeGbf a9L ;xfos :t/sf sd{rf/Lx?sf] egf{ k|lqmof 

l56\6} k"/f ePk5L a}+ssf] pTkfbsTj a9\g] atfpg'eof] . sfo{qmddf 

k|d'v sfo{sf/L clws[t >]i7n] gjlgo'Qm ;xfos k|aGws, tx ^ 

/ pkk|aGws, tx & sf hDdf b'O{;o hgf clws[tx?nfO{ a}+ssf] 

sd{rf/L ;]jf ljlgodfjnL adf]lhd zky u/fpg' ePsf] lyof] .

sfo{qmddf a}+ssf gfoa k|d'v sfo{sf/L clws[tx? b]j]Gb|/d0f 

vgfn, ;/:jtL clwsf/L, dfgj ;+zfwg ljefusf ljefuLo k|d'v 

eLdk|;fb l3ld/]n] gjlgo'Qm clws[t sd{rf/Lx?nfO{ awfO{ tyf 

z'esfdgf JoQm ug'{ePsf] lyof] . 6«]h/L, gub Joj:yfkg, k|efjsf/L 

;~rf/, u|fxs;]jf, ;+:yfut ;'zf;g, l8lh6n a}+lsË, ;'rgf k|ljlw, 

shf{ nufgL, c;'nL, ;'grfFbL, O;L;L÷cfO{kLP;, /]ld6\ofG;, vftf 

;~rfng cflb ljifodf gjlgo'Qm sd{rf/Lx?nfO{ tflnd k|bfg 

ul/Psf] lyof] .
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/fli6«o jfl0fHo a}+ssf] 
Ps} k6s kf“rj6f zfvf sfof{nosf] pb\3f6g ;DkGg

sf7df8f}+, ( k';
/fli6«o jfl0fHo a}+s lnld6]8sf] Ps} k6s kfFr j6f zfvf 

sfof{nosf] pb\3f6g ul/Psf] 5 . ! gDa/ k|b]z l:yt zfvf 
sfof{no tfKn]h'Ë, zfvf sfof{no t]x|y'd, zfvf sfof{no w'nfjf/L, 
dw]; k|b]z l:yt zfvf sfof{no dnu+jf / afudtL k|b]z l:yt 
zfvf sfo{no /;'jf sf] zlgjf/ pb\3f6g ul/Psf] 5 .  o;k5L  
a}+ssf] b]ze/ @^$ j6f zfvf sfof{no ;~rfngdf cfPsf] 5 .

zfvf sfof{no tfKn]h'Ë sf] a}+s ;~rfns lblnk s'df/ 
9'Ëfgf,  zfvf sfof{no t]x|y'd sf] DofUn'Ë gu/sf k|d'v ;+hos'df/ 
t'DafxfDkm], zfvf sfof{no w'nfjf/L sf] ́ fkf ! v sf k|b]z ;f+;b 
dfggLo uf]kfn tfdfË, zfvf sfof{no dnu+jf sf] ;nf{xL @ v sf 
k|b]z ;+f;b dfggLo sf}zn lszf]/ /fo / zfvf sfo{no /;'jf sf] 
/;'jf v sf k|b]z ;f+;b OGb|k|;fb uf]tfd]n] zlgjf/ cun cnu 
sfo{qmdsf aLr pb\3f6g ug'{ePsf] 5 .  

a}+ssf k|d'v sfo{sf/L clws[t ls/0fs'df/ >]i7n] /fli6«o 
jfl0fHo a}++sn] b]zsf] b"/b/fh tyf zx/L If]qdf zfvf ;~rfng 
u/L k|fyldstfsf ;fy cfd gful/sdf a}+lsË ;]jf k|jfx ul//x]]sf] 
atfpg'eof] . 

zfvf sfof{nosf] pb\3f6gdf a}+stkm{af6 a}+s ;~rfns 
k|f=8f=/fhgaxfb'/ kf}8]n / k|d'v sfo{sf/L clws[t ls/0fs'df/ 
>]i7 zfvf sfo{no w'jnfjf/Ldf, a}+s ;~rfns nId0f l3ld/] / 
gfoa k|d'v sfo{sf/L clws[t b]j]Gb|/d0f vgfn zfvf sfo{no 
/;'jfdf, gfoa k|d'v sfo{sf/L clws[t ;/:jtL clwsf/L zfvf 
sfof{no dnu+jfdf, pksfo{sf/L clws[t kjg /]UdL zfvf 
sfof{no tfKn]h'Ëdf / pksfo{sf/L clws[t ljgo/d0f kf}8]n zfvf 
sfof{no t]x|y'ddf ;xefuL x'g' ePsf] lyof] . zfvf sfof{nox?sf] 
pb\3f6g ;df/f]xdf hgk|ltgLlw, /fhlglts bnsf k|ltlglw, ;]gf, 
k|x/L, pBf]uL, Joj;foL,  sd{rf/Lx? nufotsf] eJo pkl:ylt 
/x]sf] lyof] .



4

;'emfj tyf k|ltlqmofsf]                                           nfluM o; ;dfrf/                                            nfO{ pkof]                                          uL x'g]                                           a}                                         +ssf ultljlw, n]                                          v, /                                            rgf, k|ltlqmof, ;'emfj nufotsf ;fdu|L lgDg 7]                                          ufgfdf k|]                                          lift ug'{x'g cg'/                                            f]                                          w 5 . –;Dkfbs
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n]v
sfo{;Dkfbg d"Nof+sg tyf o;sf] pkof]u

– a|hdf]xg clwsf/L
d'Vo k|aGws, /f=jf= a}+s ln=

sd{rf/Lx?sf] sfo{ lhDd]jf/L 
cg'?k ;Dkfbg u/]sf sfo{x? 
tyf glthfx?sf] cfjlws ?kdf 
d"Nof+sg ug]{ k|lqmof g} sfo{;Dkfbg 
d"Nof+sg xf] . o;af6 ck]lIft / 
jf:tljs sfo{ ;Dkfbg ljrsf] 
km/s kQf nfUb5 eg] ;+u7gfTds 
nIo k|flKtdf ;xof]u k'Ug'sf ;fy} 
sfo{;Dkfbg k|ultsf] cfwf/df 
sd{rf/Lx?nfO{ yk cfly{s ;'ljwfx? 
k|bfg ug{ Pj+ sd{rf/Lx?sf] 
a9'jf tyf yk lhDd]jf/Lsf] nflu 
;d]t cfwf/sf] sfd ub{5 . To;} 
u/L sfo{;Dkfbg d"Nof+sgn] 
;+u7gfTds lgoGq0f ;[b[9 kfg]{ Pj+ 
sd{rf/Lx?nfO{ lbOg] k[i7kf]if0faf6 
pgLx?sf] u'gf;f] ;dfwfg x'g] tyf 
o;af6 ;+u7gsf] dfgj ;+zfwg 
of]hgf th{'df ug{ ;3fp k'Ug] Pj+ 
sd{rf/Lx?sf] tflnd cfjZostfsf] 
klxrfgdf ;d]t ;xof]u k'Ub5 . 
sfo{;Dkfbg d"Nof+sgsf] glthfnfO{ 
sd{rf/Lsf] yk lhDd]jf/L, k|f]T;fxg, 
k'/:sf/ tyf b08;Fu cfa4 ug{ 
;lsG5 . ;Ë7gsf] b[li6sf]0fdf 
of] ;'kl/j]If0fsf] ;zQm cf}hf/ xf] 
eg] JolQmsf] b[li6sf]0fdf of] cfˆgf] 
Ifdtfsf] klxrfg u/L lg/Gt/ ;'wf/ 
dfkm{t j[lQljsf; ug]{ dfWod xf] .

sfo{;Dkfbg d"Nof+sgsf p2]Zox?
 y ;+u7gsf] nIo xfl;n ug{ 

;xof]u ug]{ .
 y ;+u7gsf ;a} kbx?sf] sfo{ 

ljj/0fx? cBfjlws ug]{ .
 y k|To]s kbsf] lhDd]jf/L / sfo{ 

k|lqmof lgwf{/0f ug]{ .
 y a9'jf tyf ;?jfsf] cfwf/ tof/ 

ug]{ .
 y sfo{;Dkfbgdf cfwfl/t 

k|f]T;fxgsf] lgwf{/0f ug]{ .
 y sfo{;Dkfbgsf] cfwf/df b08 

tyf k'/:sf/sf] lgwf{/0f ug]{ .
 y sd{rf/Lx?sf] Ifdtf ljsf; ug]{ 

cfwf/ tof/ ug]{ .
sfo{;Dkfbg d"Nof+sgsf l;4fGtx?
 y Ps?ktfsf] l;4fGt
 y lgikIftf / ;dtfsf] l;4fGt
 y kf/blz{tfsf] l;4fGt
 y k|efjsf/Ltfsf] l;4fGt
 y sd{rf/L ljsf;sf] l;4fGt 
 y sd{rf/L ;'/Iffsf] l;4fGt

sfo{;Dkfbg d"Nof+sg k|lqmof
 y p2]Zo lgwf{/0f
 y dfkb08 tyf ;"rsx?sf] lgwf{/0f
 y dfkb08 tyf ;"rsx?sf] ;+rf/

 y sfo{;Dkfbg dfkg
 y ljrng klxrfg
 y glthfaf/] sd{rf/L;Fu 5nkmn
 y ;'wf/fTds sbd 

sfo{ ;Dkfbg d"Nof+sg s;n] u5{ <
 y ;'k/Lj]Ifs
 y k'g/fjnfsgstf{
 y sfo{;Dkfbg d"Nof+sg ;ldlt 

sfo{ ;Dkfbg d"Nof+sg ug{] cfwf/x? 
 y ;+u7gsf] nIo k|fKt ug{ 

k'¥ofPsf] of]ubfg
 y ;DalGwt kbsf] sfo{ ljj/0f
 y sfd ubf{sf] sfo{ jftfj/0f
 y sfo{ ubf{ ckgfPsf] ;+odtf 

tyf cu|;/tf
 y sfdsf] kl/df0f
 y sfd ug{ nufPsf] ;do
 y sfdsf] u'0f:t/
 y ljlzi6 cj:yfdf u/]sf cltl/Qm 

sfo{x? .
sfo{;Dkfbg d"Nof+sg 

k|lqmofnfO{ a}1flgs agfpg z'?df 
sfo{ ;Dkfbg dfkb08 lgwf{/0f 
ug{'kg]{ / sd{rf/Lx?nfO{ ;f] 
dfkb08 af/] hfgsf/L u/fpg' kg]{ 
Pj+ sfo{;Dkfbg kZrft jf:tljs 
sfo{;Dkfbgsf] dfkg ug{'kg]{ / 
ck]lIft sfo{ ;Dkfbg;Fu jf:tljs 
sfo{;Dkfbgsf] t'ngf ug{' 

kb{5 . To;} u/L ;DjlGwt 
sd{rf/Lx?;+u d"Nof+sgaf6 k|fKt 
glthf af/] cfjZos 5nkmn ug{' 
kb{5 / pgLx?sf] sfo{;Dkfbg 
;'wf/sf] nflu ;'emfj tyf k[i7kf]if0f 
k|bfg ug{' kb{5 .

sfo{;Dkfbg d"Nof+sg s'g} 
cd"s JolQmsf] sfo{;Dkfbg tyf 
j[lQ ljsf;;+u dfq ;DjlGwt 
geO{ o;af6 k"/} ;+u7gsf] nIo 
k|flKtdf ;3fp k'Ub5 . To;} u/L 
Joj:yfkssf] sfo{;Dkfbg dftxtsf 
sd{rf/Lx?sf] sfo{;Dkfbg;Fu lge{/ 
/xg] ePsf]n] pTs[i6 Joj:yfksn] 
/fd|f] glthfsf] nflu dftxtsf 
sd{rf/Lx?sf] sfo{;Dkfbg ;'wf/ 
ug{ k|of; ug{' kb{5 . 

sfo{;Dkfbg d"Nof+sg ubf{ 
ljleGg kl/df0ffTds dfkb08 
lgwf{/0f ug{' kb{5 eg] sfo{of]hgf 
sfof{Gjog ubf{ cfOkg]{ ljleGg 
afwf cj/f]wx? Go"gLs/0f ug{'kg]{ 
Pj+ nIo xfFl;n ug{ s7Lg ePdf 
nIosf] k'g;{dLIff tyf >f]t ;fwg 
pknAwtfsf] k'gd{"Nof+sg ;d]t ug{' 
kb{5 .

ljZjJofkL ?kdf g} sfo{;Dkfbg 
d"Nof+sgsf] nflu ;DkGg u/]sf] 
sfo{ kl/df0f -Quantity of Work_, 
sfdsf] u'0f:t/ -Quality of Work_, 
sfd ;DkGg ug{ nfu]sf] ;do 
-Time Measures_ / sfd ;DkGg 
ug{ nfu]sf] vr{ jf k|ltkmn -Cost 
Measures_ nfO{ g} d"n cfwf/sf] 
?kdf lnOG5 . To;} u/L u|fxs jf 
;]jfu|fxLsf] ;Gt'i6L -Reaction 
Measures_, sd{rf/Lsf] cg'zf;g 
tyf cfr/0fut kIf, ;do kfngf, 
pT;'stf, cGo sd{rf/Lx? k|lt 
;xof]uL cflb kIfx?sf] cfwf/df 
sd{rf/Lx?sf] sfo{;Dkfbg d"Nof+sg 
ul/G5 .

ljsl;t b]zx?df ul/Psf] 
cg';Gwfgn] sfo{;Dkfbg d"Nof+sgsf] 
;a}eGbf w]/} pkof]u sd{rf/Lx?nfO{ 
cfly{s ;'ljwf ÷ ;x'lnot k|bfg 
ug]{ k|of]hgsf] nflu / To;kl5 
sfo{;Dkfbg ;'wf/ tyf k[i7kf]if0fsf] 
nflu / s/Lj @% k|ltzt dfq a9'jf 
k|of]hgsf] nflu k|of]u x'g] glthf 
k|fKt ePsf] t/ g]kfndf d"n?kdf 
sd{rf/Lx?sf] a9'jf k|of]hgsf] nflu 
dfq sfo{;Dkfbg d"Nof+sgsf] k|of]u 
x'g] u/]sf] kfOG5 .

g]kfnsf] lghfdtL ;]jf nufot 
sltko ;+:yfx?df sfo{;Dkfbgsf] 
jf:tljs d"Nof+sg gu/L /fd|f] sfd 
ug]{ / /fd|f] sfd gug]{ ;a}nfO{ k"0ff{+s 
g} lbg] k|rng /x]sf] / o;af6 /fd|f] 
sfd ug]{ sd{rf/Lx? k|tfl8t eO{ 
;+u7gsf] nIo k|flKtdf k|lts"n 
c;/ kg]{ u/]sf] kfOG5 . To;} u/L 
sltko ;+:yfx?df o;nfO{ cToGt 
uf]Ko ?kdf lnOg] / sfo{;Dkfbg 
d"Nof+sgsf] cj:yf af/] ;DjlGwt 
sd{rf/Lx?nfO{ s'g} klg hfgsf/L 
glbOg] sf/0f eljiodf lghx?sf] 
sdL sdhf]/L ;'wf/sf] s'g} ;Defjgf 
b]lv+b}g .

sd{rf/Lx?sf] sfo{;Dkfbg 
d"Nof+sg ubf{ ljz]if kl/l:yltdf 
sfd ug]{ Ifdtfsf] cf+sng u/L 
;xsdL{x?;Fu t'ngf ug{' kb{5 . To;} 
u/L ;'k/Lj]Ifsn] dfq d"Nof+sg gu/L 
;xsdL{÷;dsIfL tyf dftxtsf 
sd{rf/L, u|fxs cflb;Fu #^) l8u|L 
d"Nof+sg ubf{ sfo{;Dkfbg d"Nof+sg 
cem j}1flgs x'g] b]lvG5 . 
sfo{;Dkfbg d"Nof+sgsf] pkof]u
 y sd{rf/Lx?sf] sfo{;Dkfbgdf 

;'wf/ ug{
 y sd{rf/Lx?nfO{ sfo{;Dkfbg 

;'wf/df k[i7kf]if0f k|bfg ug{
 y ;'k/Lj]Ifs / sd{rf/L jLr 

plrt ;dembf/L sfod ug{
 y sd{rf/Lx?sf] tna tyf cGo 

;'lawf lgwf{/0f ug{
 y a9'jf, ;?jf tyf cjsf; 

;DaGwL lg0f{o lng
 y b08 tyf k'/:sf/ Joj:yfkg 

ug{
 y tflnd tyf ljsf; ;DaGwL 

lg0f{o lng
 y sd{rf/Lx?sf] j[lQljsf; 

of]hgf th{'df ug{
 y sd{rf/Lx?sf] pQ/flwsf/ 

of]hgf nfu" ug{
 y ;'k/Lj]If0fsf cfwf/x?sf] 

k'g/fjnf]sg ug{
 y sd{rf/L k|zf;gsf gLltx? 

th{'df ug{ .
lg:sif{ 

s'g} klg sd{rf/LnfO{ tf]lsPsf] 
lhDd]jf/L s] slt / s:tf] ¿kdf 
k"/f eof] eg]/ k"j{ ;"rssf] cfwf/df 
dfkg ug]{ tyf d"Nof+sg ug]{ ljlw 
sfo{;Dkfbg d"Nof+sg xf] . s'g} klg 
cfu|x of k"jf{u|xaf6 ljrlnt geO{{ 
Gofof]lrt d"Nof+sg ug{ ;lsof] eg] 
g} sfd ug]{ sd{rf/LnfO{ xf};nf 
ldN5 . xf]Og eg] sd{rf/Lx¿ 
s'l07t aGg'kg]{ cj:yfsf] l;h{gf x'g 
;S5 . sfo{;Dkfbg ck]lIft ¿kdf 
x'g ;s]sf] 5}g eg] To;sf] oyfy{ 
sf/0f kQf nufO sfo{;Dkfbgsf] 
oyfy{k/s d"Nof+sg ug]{ Pj+ 
To;df cfjZos ;'wf/ ug{' kb{5 . 
sfo{;Dkfbgsf] cfwf/df d"Nof+sg 
/ d"Nof+sgsf] cfwf/df b08, 
;hfo, k'/:sf/ tyf cGo ;]jf 
;'ljwfx¿ rnfodfg x'g] :jrflnt 
k|0ffnL :yflkt x'g' clgjfo{ 
5 . sd{rf/Lx?sf] sfo{;DkfbgnfO{ 
pgLx?sf] sfo{bIftf tyf 
sfo{Ifdtf;Fu cfj4 u/L ;+u7gsf] 
;du| nIo k|flKttkm{ lgb]{lzt ug{' 
kb{5 . 

o;/L sfo{;Dkfbg d"Nof+sg 
s'g} klg ;+u7gdf /x]sf hgzlQmn] 
lbOPsf] sfo{ljj/0f tyf tf]lsPsf] 
sfo{x? s] slt ;dodf slt 
u'0f:t/Lo tyf k|efjsf/L 
9+un] ;DkGg ul/of] egL dfkg 
ug]{ ljwL xf] . o;nfO{ ;?jf, j9'jf, 
kb:yfkgf tyf b08k'/:sf/ lgwf{/0f 
ug]{ cf}hf/sf] ?kdf pkof]u ug{ 
;lsG5 . To;sf nflu sfo{;Dkfbg 
d"Nof+sgsf j:t'lgi6 dfkb08 
lgwf{/0f u/L sfof{Gjog ug{'kg]{ 
x'G5 .

sfo{ ;Dkfbg d"Nof+sg

Tff]lsPsf] sfo{
s;/L u¥of] < lgDg -sdhf]/_
slt u¥of] <

dWod -/fd|f]_
kb cg';f/sf] lhDd]jf/L

slt ;do nufof <
s:tf] u'0f:t/df u¥of] < pRr -pTs[i6_
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%* cf}+ aflif{sf]T;j d"n ;df/f]x ;ldlt
qm=;= ;ldltsf] 

kb gfd y/  kb      sfof{no÷ljefu

1 ;+of]hs >L ls/)fs"df/ >]i& k|d"v sfo{sf/L clws[t s]Gb|Lo sfof{no
2 ;b:o >L b]j]Gb|/d)f vgfn gf=k|d"v sfo{sf/L clws[t s]Gb|Lo sfof{no
3 ;b:o >L ;/:jtL clwsf/L gf=k|d"v sfo{sf/L clws[t s]Gb|Lo sfof{no
4 ;b:o >L b]j]z k|;fb nf]xgL pk sfo{sf/L clws[t s]Gb|Lo sfof{no
5 ;b:o >L ljdn *+uf]n pk sfo{sf/L clws[t s]Gb|Lo sfof{no
6 ;b:o >L kjg /]UdL pk sfo{sf/L clws[t s]Gb|Lo sfof{no
7 ;b:o >L ljgo/d)f kf}*]n pk sfo{sf/L clws[t s]Gb|Lo sfof{no
8 ;b:o >L b"uf{ s"df/L s+*]n pk sfo{sf/L clws[t s]Gb|Lo sfof{no
9 ;b:o >L gf/fo)f k|= nfld%fg] ljefuLo k|d"v ;Dklt Joj:yfkg
10 ;b:o >L /fds"df/ yfkf ljefuLo k|d"v of]hgf cg";Gwfg 
11 ;b:o >L l/sf] :yflkt ljefuLo k|d"v ;"rgf k|ljlw
12 ;b:o >L lgDjn >]i& ljefuLo k|d"v ^]«h/L  
13 ;b:o >L ;+ho s"df/ >]i& ljefuLo k|d"v ljQ
14 ;b:o >L s[i)f ;fx ljefuLo k|d"v sDKnfoG; 
15 ;b:o >L /fHo nIdL v*\uL ljefuLo k|d"v pkef]Qmf a}+lsé

16 ;b:o >L ;f]gL >]i& ljefuLo k|d"v ;+ tyf ;fgf 
d=s=laefu

17 ;b:o >L kb\df nIdL lh=;L= ljefuLo k|d"v l;sfO{ tyf lasf;
18 ;b:o >L ufoqL >]i& ljefuLo k|d"v ;fdfGo ;]Jff
19 ;b:o >L led k|;fb l#ld/] ljefuLo k|d"v dfgj ;+zfwg

20 ;b:o >L ;GbLkhé sfsL{ ljefuLo k|d"v k"jf{wf/ tyf ;x 
ljQLos/)f

21 ;b:o >L cfgGb ;"j]bL ljefuLo k|d"v e"Qmflg tyf km/:of}{^
22 ;b:o >L Cife e§/fO{ ljefuLo k|d"v s[lif tyf ;fdflhs a}+lsé
23 ;b:o >L Clif/fd (sfn ljefuLo k|d"v l*lh^n a}+lsé 
24 ;b:o >L ef]nf gfy kf}*]n ljefuLo k|d"v cf=n]=k=
25 ;b:o >L a|h df]xg clwsf/L ljefuLo k|d"v shf{ k|zf;g

26 ;b:o >L w|"j k|;fb cof{n k|fb]lzs k|aGws afUdtL k|fb]lzs 
sfof{no

27 ;b:o >L laZj k|sfz !jfnL zfvf k|aGws d"Vo zfvf sfof{no
28 ;b:o >L bfdf]b/ !jfnL d"Vo k|aGws ;+ tyf ;fgf d=s=laefu
29 ;b:o >L u)f]z rGb| kf}*]n d"Vo k|aGws dfgj ;+zfwg
30 ;b:o >L ejfgL z+s/ lg/f}nf al/i& k|aGws sfg"g
31 ;b:o >L /fh]Gb| cfrfo{ zfvf k|aGws skf]{/]^ zfvf

32 ;b:o >L x]d/fh v/]n al/i& k|aGws ;+rfns ;ldltsf] 
sfof{no

33 ;b:o >L nIdLk|;fb kf)*]o cWoIf /f=af=a}+s sd{rf/L ;#, 
g]kfn 

34 ;b:o >L O{Zj/axfb"/ l;+x cWoIf g]kfn lj= ;+:yf 
sd{rf/L ;+#

35 ;b:o >L lbk]Gb| sfsL{ cWoIf g]kfn /fli^«o sd{rf/L 
;+u&g

36 ;b:o–
;lrj >L ;/f]h a:g]t ljefuLo k|d"v a|fGr ck/]zg÷shf{ 

c=tyf c;"ln laefu

pk ;ldltx?
1= k|sfzg tyf k|rf/ k|;f/ pk ;ldltM
qm=;= kb gfd y/ sfof{b]z

1 ;+of]hs gfoa k|d"v sfo{sf/L clws[t 
>L b]j]Gb| /d)f vgfn

1_  :tl/o cfly{s n]v ;lxt a}¤ssf] d"vkq pkxf/ 
2079 klqsf k|sfzgsf] Aoa:yf ldnfpg] .

2_  k|rf/ ;dfu|L tof/ u/L kq klqsfdf a}+ssf] 
;Gb]z k|sfzg ug]{ .

3_  a}+s ;DaGwL hfgsf/Ld'ns ;'rgf ;lxt dfggLo 
cy{dGqL, cy{ ;lra,

   g]kfn /fi^« a}+ssf ueg{/af^ z"esfdgf ;Gb]z / 
a}+ssf cWoIf tyf k|d"v sfo{sf/L clws[taf^ 
k|lta$tf ;Gb]z df# 10 ut]sf] uf]/vfkqdf 
k|sfzg ug]{ . 

 
4_ afli{fsf]T;asf] ca;/df a}lsé If]qsf k|ltli&t 

AolQmTjx? lar cGt/;Dafb sfo{qmd cfof]hgf 
u/L ^]lnlehg dfkm{t k|zf/)f ug]{ .

2 ;b:o pk sfo{sf/L clws[t
>L b"uf{ s"df/L s+*]n

3 ;b:o d"Vo k|aGws
>L /fd s"df/ yfkf

4 ;b:o d"Vo k|aGws
>L ef]nfgfy kf}*]n

5 ;b:o d"Vo k|aGws
>L laZj k|sfz !jfnL

6 ;b:o al/i& k|aGws
>L ejfgL z+s/ lg/f}nf

7 ;b:o pk k|aGws
>L O{Zj/axfb"/ l;+x

8 ;b:o ;xfos k|aGws
>L O{Zj/ pk|]tL

2= cltly ;Tsf/ pk ;ldltM
qm=;= kb gfd y/ sfof{b]z

1 ;+of]hs gfoa k|d"v sfo{sf/L clws[t
>L ;/:jtL clwsf/L 1_ aflif{sf]T;a 

sfo{qmddf pkl:yt 
x'g"x"g] dxfg"efax?sf] 
:jfut / ;Ddfgsf] 
Aoj:yf ldnfpg] . 

2_ sfo{qmddf cfdlGqt 
cltyL  tyf ;xefuL 
sd{rf/Lx?nfO{ vfgf 
/ vfhfsf] Aoa:yf 
ug]{ .

2 ;b:o d"Vo k|aGws, >L ufoqL >]i&

3 ;b:o d"Vo k|aGws, >L ;/f]h a:g]t

4 ;b:o d'Vo k|aGws
>L /fHo nIdL v*\uL

5 ;b:o cWoIf, /f=jf=a}s sd{rf/L ;+# g]kfn 
>L nIdLk|;fb kf)*]o

6 ;b:o cWoIf, g]=lj=;=s=;+# /f=jf=a}s ln=
>L O{Zj/ axfb"/ l;+x

7 ;b:o cWoIf, g]=/f=s=;+, /f=jf=a}s ln=
>L lbk]Gb| sfsL{

3= d~r Joj:yfkg pk ;ldltM
qm=;=    kb      gfd y/

1 ;+of]hs pk sfo{sf/L clws[t
>L b]j]z k|;fb nf]xgL

1_ aflif{sf]T;asf] lbg 
;+rfng ul/g] 
d"Vo sfo{qmdsf] 
nflu ;du| kIfsf] 
Aoa:yfkg ug]{ .

2 ;b:o d"Vo k|aGws
>L gf/fo)f k|;fb nfld%fg]

3 ;b:o d"Vo k|aGws, >L l/sf] :yflkt
4 ;b:o d"Vo k|aGws,>L ufoqL >]i&
5 ;b:o d"Vo k|aGws, >L s[i)f ;fx
6 ;b:o al/i& k|aGws, >L x]d/fh v/]n
7 ;b:o k|aGws, >L ej]z rGb| k|wfgfé
8 ;b:o pk k|aGws, >L nIdLk|;fb kf)*]o

4= v]ns"b ;ldltM
qm=;= kb    gfd y/ sfof{b]z
1 ;+of]hs pk sfo{sf/L clws[t, >L ladn *+uf]n

1_ lalaw v]ns'b sfo{qmdx? 
cfof]hgf ug]{, OR%"s v]nf*L 
sd{rf/Lx?nfO{ ;xefuL 
u/fpg] tyf lah]tfnfO{ 
k"/:sf/ Pjd\ k|df)fkqsf] 
Aoa:yf ug]{ .

2 ;b:o d"Vo k|aGws, >L lgDan >]i&
3 ;b:o d"Vo k|aGws, >L cfgGb ;"j]bL
4 ;b:o d"Vo k|aGws, >L u)f]z rGb| kf}*]n
5 ;b:o d"Vo k|aGws, >L Cife e§/fO{
6 ;b:o k|aGws, >L ;/f]h sf]O{/fnf
7 ;b:o >L ab|L k|;fb ltldlN;gf÷RBBEA
8 ;b:o >L /ljGb| rf}nfufO{÷RBBEA
9 ;b:o >L n:ftf >]i&÷FIEUN
10 ;b:o >L ;fhg ;"jfn÷FIEUN
11 ;b:o >L lht]Gb| /fO{÷NEON
12 ;b:o >L ;fd|fHo zfSo÷NEON

5= k|eft km]/L sfo{qmd / CLEAN  RBBL pk ;ldltM 
qm=;=    kb          gfd y/ sfof{b]z

1 ;+of]hs pk sfo{sf/L clws[t
>L kjg /]UdL

1_ aflif{sf]T;asf] cj;/df s]Gb|Lo 
sfof{no, k|fb]lzs sfof{no Pjd 
;Dej x"g] zfvf sfof{nox?df 
laQLo ;fIf/tf ;DaGwL ;'rgfd'ns 
Kn] sf*{ tyf Aofg/sf ;fy ldlt 
2079 df# 7 ut], zlgaf/, ljxfg 
7M30 ah] gu/ kl/qmdf ug]{ .

2_ ;Dea eP;Dd a+}ssf ;a} 
sfof{nox?df k|eftkm]/L sfo{qmd 
ug]{ .

4_ ;fOg af]*{x?sf] ;/;kmfO{ tyf 
cfaZostf cg";f/ gof¤ /fVg] .

5_ aflif{sf]T;asf] cj;/df sfof{nox?df 
;Gb]zd'ns ˆn]S;x? /fVg] .

2 ;b:o d"Vo k|aGws
>L l/sf] :yflkt

3 ;b:o d"Vo k|aGws 
>L gf/fo)fk|;fb nfld%fg]

4 ;b:o d"Vo k|aGws 
>L /fd s"df/ yfkf

5 ;b:o d"Vo k|aGws
>L ;lGbk h+u sfsL{

6 ;b:o d"Vo k|aGws
>L cfgGb ;"j]bL

7 ;b:o d"Vo k|aGws
>L w|"j k|;fb cof{n

8 ;b:o d"Vo k|aGws
>L Clif/fd (sfn

9 ;b:o d"Vo k|aGws
>L bfdf]b/ !jfnL

10 ;b:o al/i& k|aGws 
>L ejfgL z+s/ lg/f}Nff

11 ;b:o al/i& k|aGws 
>L /fh]Gb| cfrfo{

12 ;b:o cWoIf, /f=jf=a}s sd{rf/L ;+# 
>L nIdLk|;fb kf)*]o

14 ;b:o cWoIf,g]=lj=;=s=;+# /f=jf=a}s ln
>L O{Zj/axfb"/ l;+x 

15 ;b:o cWoIf, g]=/f=s=;+, /f=jf=a}s ln=
>L lbk]Gb| sfsL{



6

/fli6«o jfl0fHo a}+s lnld6]8sf] ldlt @)&(.)&.)! b]lv 
xfn;Dd ePsf ;?jf ljj/0fM

qm=;+= sd{rf/Lsf] gfd s=g= xfnsf] sfof{no k|:tfljt sfof{no kb

1 >L /fh]z s"df/ cu|jfn 10878 ;"b'/klZrd k|b]z sfof{no, 
wgu(L ;'rgf k|ljlw ljefu ljefuLo k|d"v

2 >L l/sf] :yflkt 10874 ;'rgf k|ljlw ljefu l*lh^n a}+lsé ljefu ljefuLo k|d"v
3 >L Clif/fd (sfn 11187 l*lh^n a}+lsé ljefu e"QmfgL tyf km:of}{^ ljefu ljefuLo k|d"v
4 >L cfgGb ;"j]bL 11198 e"QmfgL tyf km:of}{^ ljefu a|fGr ck/]zg ljefu ljefuLo k|d"v
5 >L /fh]Gb| cfrfo{ 11182 skf]{/]^ ;"=k= k|b]z sfof{no, wgu(L k|fb]lzs k|aGws
6 >L cljtf >]i& 11224 k"jf{wf/ a+}lsé ljefu skf]{/]^ zfvf k|aGws

7 >L bfdf]b/ !jfnL 11212 ;+:yfut tyf ;fgf demf}nf 
shf{ ljefu k"jf{wf/ a}+lsé ljefu ljefuLo k|d"v

8 >L ;lGbk h+u sfsL{ 11201 k"jf{wf/ a+}lsé ljefu hf]lvd Joj:yfkg ljefu ljefuLo k|d"v
9 >L b"ZoGt /fh lg/f}nf 11184 hf]lvd Joj:yfkg ljefu df=;=lj=-cjsfz sf]if_ sf]if k|zf;s
10 >L u)f]z rGb| kf}*]n 11186 dfgj ;+zfwg ljefu n"lDagL k|=sf=, g]kfnu~h k|fb]lzs k|aGws
11 >L xl/z rGb| e§ 11181 wgu(L a|fGr ck/]zg ljefu pk k|d"v

12 >L xl/ jfj" cfrfo{ 11110 s[lif tyf ;fdflhs a}+lsé 
ljefu dfgj ;+zfwg ljefu pk k|d"v

13 >L lbg]z Gof}kfg] 11167 b/jf/dfu{ pkef]Qmf a}+lsé ljefu pk k|d"v
14 >L lbg]z cf]emf 11177 e"QmfgL tyf km:of}{^ ljefu e"QmfgL tyf km:of}{^ ljefu pk k|d"v
15 >L lbks k|;fb d"*e/L 11209 ;fdfGo ;]jf ljefu ;fdfGo ;]jf ljefu pk k|d"v

16 >L ef]h/fh e§ 11221 ;"b'/klZrd k|b]z sfof{no, 
wgu(L ;Dklt Joj:yfkg ljefu pk k|d"v

17 >L ;Gtf]if nD;fn 11082 cf=n]=k=ljefu cf=n]=k=ljefu pk k|d"v
18 >L o"j/fh l#ld/] 11073 ^]s" shf{ k|zf;g ljefu pk k|d"v
19 >L uug l;+x l#ld/] 11387 l*lh^n a}+lsé ljefu l*lh^n a}+lsé ljefu pk k|d"v
20 >L ;lrg s"df/ >]i& 11385 ;'rgf k|ljlw ljefu ;'rgf k|ljlw ljefu pk k|d"v
21 >L ?b|gfy kf]v|]n 11676 hf]lvd Joj:yfkg ljefu hf]lvd Joj:yfkg ljefu pk k|d"v
22 >L /~hg pk|]tL 11682 ljQ ljefu k"jf{wf/ a}+lsé ljefu pk k|d"v

23 >L lgzf k%fO{ 11585 k"Nrf]s d"Vo zfvf sfof{no, sf&df)*f} zfvf ;xfos 
k|aGws

24 >L ;"hg e§/fO{ 11673 cf=n]=k=ljefu ljQ ljefu pk k|d"v

25 >L /fh" yfkf 11215 ljQ ljefu s[lif tyf ;fdflhs a}+lsé 
ljefu pk k|d"v

26 >L /ljGb| hf]zL 11382 ;'rgf k|ljlw ljefu k|d"v sfo{sf/L clws[tsf] sf= al/i& k|aGws 
-;"=k|=_

27 >L lqrGb| e)*f/L 11614 wgu(L dx]Gb|gu/ zfvf k|aGws
28 >L s)f{b]j hf]zL 11115 dx]Gb|gu/ ;"=k= k|b]z sfof{no, wgu(L pk k|d"v

29 >L lb#{/fh cf]emf 11416 ;"b'/klZrd k|b]z sfof{no, 
wgu(L wgu(L zfvf k|aGws

30 >L kmf}b axfb"/ ;"gjf/ 11079 &d]n k"tnL;*s zfvf k|aGws
31 >L ;"/]z ;fksf]^f 11621 af}$ &d]n zfvf k|aGws
32 >L O{Zj/L axfb"/ zfxL 11412 yfkfynL af}$ zfvf k|aGws
33 >L k"ikf s"df/L vgfn 12218 k"tnL;*s b/jf/dfu{ zfvf k|aGws
34 >L afn s"df/ yfkf 11066 shf{ k|;fzg ljefu k"Nrf]s zfvf k|aGws
35 >L dfwj vltj*f 11603 dfgj ;+zfwg ljefu gS;fn zfvf k|aGws
36 >L Zofd ;"Gb/ uf}td 11619 gS;fn ^]s" zfvf k|aGws

37 >L u)f]z vqL 11085 dfgj ;+zfwg ljefu 
-cjsfz sf]if_ cf=n]=k=ljefu k|aGws

38 >L lbg]z uf}td 11166 n"lDagL k|b]z sfof{no, g]
kfnu~h ^«]* kmfOgfG; ljefu ljefuLo k|d"v

39 >L cRo"t uf}td 11174 ;Dklt Joj:yfkg ljefu dfs]{l^é ljefu ljefuLo k|d"v

40 >L ;GWof l;+x 11674 dw]z k|b]z sfof{no, la/
u~h dw]z k|b]z sfof{no, la/u~h pk k|d"v

41 >L sdnf ltldN;]gf 11595 1 g+= k|b]z sfof{no, la/
f^gu/ 1 g+= k|b]z sfof{no, la/f^gu/ pk k|d"v

42 >L t"KtL l*=;L= 13250 n"lDagL k|b]z sfof{no, g]
kfnu~h n"lDagL k|b]z sf, g]kfnu~h pk k|d"v

43 >L /d]z ;"jfn 11299 ;'rgf k|ljlw ljefu of]hgf, c= tyf ;'=k|=ljefu pk k|d"v

44 >L b|f])f k|;fb pk|]tL 11686 cf=n]=k=ljefu ljQ ljefu pk kaGws 
-n]vf_

45 >L clt{gfy af]sL >]i& 11702 sDKnfoG; ljefu df=;=lj= pk k|aGws 
-sfg"g_

46 >L gljg (sfn 11683 cf=n]=k=ljefu afudtL k|b]z sfof{no, 
sf&df)*f}

pk kaGws 
-n]vf_

47 >L k|df]b e"hL{ 11685 sDKnfoG; ljefu cf=n]=k=ljefu k|aGws -n]vf_

48 >L /fdhL cfrfo{ 11684 ljQ ljefu cf=n]=k=ljefu pk kaGws 
-n]vf_

49 >L /ljGb| s]=;L= 11687 ljQ ljefu cf=n]=k=ljefu pk k|aGws 
-n]vf_

50 >L ;"/]z vltj*f 11634 a/xyjf cf=n]=k=ljefu ;xfos k|aGws
51 >L nIdL k|;fb Gof}kfg] 11647 nfxfg -xfn sfhdf x]^f}*f_ a/xyjf zfvf k|aGws
52 >L s]bf/ s]=;L= 11558 skf]{/]^ cf=n]=k=ljefu pk k|aGws
53 >L x]d/fh d/x&f 11169 x]^f}*f la/f^gu/ zfvf k|aGws
54 >L c?)f (“éfgf 12220 la/f^gu/ ;+:yfut tyf ;f=d=shf{ ljefu pk k|d"v
55 >L kjg s"df/ ;fksf]^f 11218 cf=n]=k=ljefu x]^f}*f zfvf k|aGws
56 >L ;fg"efO{ v*\sf 11381 dfgj ;+zfwg ljefu sDKnfoG; ljefu pk k|d"v

57 >L a]b k|;fb cfrfo{ 11065 of]hgf, cg";Gwfg tyf 
;"rgf k|)ffnL ljefu ^«]* kmfOgfG; ljefu pk k|d"v

58 >L ;/f]h sf]O{/fnf 11100 ^«]h/L ljefu ^«]h/L ljefu pk k|d"v

59 >L cleif]s >]i& 11680 cf=n]=k=ljefu hf]lvd Joj:yfkg ljefu pk k|aGws 
-n]vf_

6_  /Qmbfg pk ;ldltM
qm=;= kb gfd y/ sfof{b]z

1 ;+of]hs pk sfo{sf/L clws[t
>L lago /d)f kf}*]n

a}+ssf] 58 cf}+ jflif{sf]T;jsf] cj;/df 
g]kfn /]*qm; ;f];fO{^L ;+u ;dGjo 
u/L s]Gb|Lo sfof{no Pjd k|fb]lzs 
sfof{nox?df ldlt 2079 df# 4 
ut], a"waf/, ljxfg 10M30 ah] /Qmbfg 
sfo{qmdsf] cfof]hgf ug]{ .

2 ;b:o d"Vo k|aGWfs 
>L ;f]gL >]i&

3 ;b:o d"Vo k|aGws
>L ;~ho s"df/ >]i&

4 ;b:o d"Vo k|aGws
>L /fHonIdL v*\uL

5 ;b:o d"Vo k|aGws
>L led k|;fb l#ld/]

6 ;b:o d"Vo k|aGws
>L  a|h df]xg clwsf/L

7 ;b:o d"Vo k|aGws
>L bfdf]b/ !jfnL

8 ;b:o k|aGws
>L lht]Gb| l;+x yfkf

7= Joj;fo k|j${g pk ;ldltM
qm=;= kb gfd y/ sfof{b]z

1 ;+of]hs pk sfo{sf/L clws[t
>L b"uf{ s"Dff/L s+*]n 1_ a}ssf] 58 cf}+ aflif{sf]T;asf] ca;/df lgIf]k, 

shf{, l*lh^n a}ls+é, /]ld^\ofG; nufot a}+ssf 
;]jf ;"lawfx?sf] k|a${gsf nflu k|b]z 
sfo{nox?nfO{ ;d]t laleGg sfo{qmdx? ;+rfng 
ug{ ;dGjo ug]{ .

2_ lgIf]k,shf{, l*lh^n a}+lsé, /]ld^\ofG; h:tf 
If]qdf gaLgtd laz]iftf ;lxtsf gof¤ k|lt:kwL{ 
;]jf Product sf] lasf; ug]{ .

3_ laQLo ;fIf/tf ;DaGwL sfo{qmdx? dfkm{t a}+ssf 
;]jf ;"lawfx?sf] la:tf/ ug]{ .

4_ k|b]z :t/ / zfvf :t/df ;d]t u|fxs e]^#f^ 
tyf cGt/lqmof sfo{qmd ;+rfng ug]{ .

5_ lgIf]k, shf{, /]ld^\ofG; nufotsf a}+ssf ;]jf 
;DaGwL gof¤ gof¤ /]l*of], lhén agfO  Pkm=Pd 
/]l*of]x?df k|;f/)f ug]{ .

6_ g]kfnL / cª\u]|hL b"a} dfWoddf 5 b]vL 7 ldg]^ 
;Ddsf] a}+ssf] Corporate Documentary tof/ 
ug]{ .

2 ;b:o d"Vo k|aGws
>L l/sf] :yflkt

3 ;b:o d"Vo k|aGws
>L /fHo nIdL v*\uL

4 ;b:o d"Vo k|aGws
>L kb\df nIdL lh=;L=

5 ;b:o d"Vo k|aGws
>L cfgGb ;"j]bL

6 ;b:o d"Vo k|aGws
>L Clif/fd (sfn

7 ;b:o d"Vo k|aGws
>L Cife e§/fO{

8 ;b:o al/i& k|aGws
>L lbk]Gb| sfsL{

===!@=%) k|ltzt nfef+z kfl/t
gful/ s p8\ofg dGqfno, ef} lts k"jf{wf/  tyf oftfoft dGqfno, 
pBf] u afl0fHo tyf cfk"lt{ dGqfno, phf{ hn>f] t tyf l;+rfO{ 
dGqfnosf k|ltlglw tyf ;fj{;fwf/ 0f z] o/ wgLx?sf]  pkl:ylt / x] sf]  
lyof]  . cWoIf 8f= kf7sn]  k|:t't ug'{ePsf]  k|ltj] bg dfly z] o/ wgLx? 
8d? jNNe l3ld/ ] , bfdf] b/  k|;fb / ] UdL, /  / fduf] kfn >] i7n] ]  l6Kk0fL 
ug'{sf ;fy}  a} +s ;'wf/ sf]  lgldQ ljleGg ;'´fa ;lxtsf]  wf/ 0f 
/ fVg'ePsf]  lyof]  . ;f]  l6Kk0fL Pj+ lh1f;faf/ ]  a} +s ;~rfns  ;ldltsf 
cWoIf 8f=an/ fd kf7sn]  hjfkm lbg'ePsf]  lyof]  . 

;f]  ;fwf/ 0f ;efdf a} +s ;~rfns ;ldltsf ;b:ox? 
zDe'k|;fb d/ fl;gL, k|f=8f= / fhgaxfb'/  kf} 8] n, / f] ldnf 9sfn pk|] tL, 
lblnks'df/  9'Ëfgf, ;'lzn l3ld/ ] , :jtGq ;~rfns nId0f l3ld/ ]  
tyf a} +ssf k|d'v sfo{sf/ L clws[t ls/ 0fs'df/  >] i7, gfoa k|d'v 
sfo{sf/ L clws[tx? b] j] Gb|/ d0f vgfn, ;/ :jtL clwsf/ L, pksfo{sf/ L 
clws[tx? b] j] zk|;fb nf] xgL, ljdn 8+uf] n, kjg / ] UdL /  ljgo/ d0f 
kf} 8] n, b'uf{ sF8] n 5Ts'nLsf]  pkl:ylt / x] sf]  lyof]  . ;fwf/ 0f ;efdf 
sDkgL / lhi6«f/ sf]  sfof{nosf / lhi6«f/  dx] z j/ fn, dxfn] vfk/ LIfssf]  
sfof{nosf lgb] {zs sdn l;njfn, a} +ssf sfg"gL ;Nnfxsf/ x?, 
a} +sleq ls|oflzn 6«] 8 o'lgosf cWoIfx? nufotsf cltlyx?sf]  
pkl:ylt / x] sf]  lyof]  . ;fwf/ 0f;efnfO{ sDkgL ;lrj x] d/ fh v/ ] nn]  
;xlhs/ 0f ug'{ ePsf]  lyof]  .

a} +ssf]  xfn & k|b] z, && lhNnfsf ;a}  ;b/ d'sfddf ;lxt @^% 
j6f zfvf sfof{no, $^ j6f PS;6] G;g sfpG6/ , @^* j6f Pl6Pd /  
!)@ j6f zfvf / lxt a} +lsË / x] sf]  5 .
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sf7df8f}+, !^ k';
/fli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfnsf] s]Gb|Lo k|lzIf0f 

sfo{qmd ;DkGg ePsf] 5 . ;+3sf cWoIf nIdLk|;fb kf08]osf] 
cWoIftfdf ;DkGg ePsf] sfo{qmddf k|d'v cfltly Pj+ k"j{ k/fi6« dGqL 
tyf g]skf Pdfn]sf pkdxf;lrj k|lbk 1jfnLn] jt{dfg ;Gbe{df 
6«]8 o'lgogx?n] sfo{/t ;+:yfsf] pTkfbsTj j[l4sf nflu sfd ub}{ 
pknAwLsf] Gofof]lrt ljt/0fdf Wofg lbg'kg]{ atfpg'eof] . sfo{qmddf 
g]skf Pdfn]sf s]Gb|Lo ;b:o dfwj 9'Ë]n, ;+3sf k"j{ cWoIf lzjs'df/ 
clwsf/L, df]l6e];gn l:ks/ 8f= dbg lji6n] k|lzIf0f lbg' ePsf] 
lyof] . ;+3sf al/i7 pkfWoIf alb|k|;fb ltldlN;gfn] :jfut dGtJo 
JoQm ug'{ePsf] sfo{qmd dxf;lrj /ljGb|k|;fb rf}nfufFO{n] ;~rfng 
ug'{ePsf] lyof] .

sf7df8f}+, @( k';
/fli6«o jfl0fHo a}+s sd{rf/L ;+3 g]kfnsf] d'vkq nIoofqf 

@)&( Ps ;df/f]xsf aLr ljdf]rg ul/Psf] 5 . a}+s, aLdf tyf 
ljQLo If]q sd{rf/L ;+3, ljkm' g]kfnsf /fli6«o cWoIf tyf /f=jf=a}+s 
sd{rf/L ;+3 g]kfnsf cWoIf nIdLk|:ffb kf08]on] ;+o'Qm ?kdf ljdf]rg 
ug'{ePsf] nIoofqfdf z'esfdgf, cGt/jftf{, cfly{s, a}+lsË, ljQ, 
Joj:yfkg, ;'rgf k|ljlw ;DaGwL n]v, ;+3sf] ;f+u7flgs ultljlw, 
sfo{of]hgf, /fljof l/lnkm km08af/] hfgsf/L ;dfj]z ul/Psf] 
dxf;lrj /ljGb|k|;fb rf}nfufO{+n] atfpg'eof] .

sf7df8f} +, @! k';
g] kfn / fli6«o sd{rf/ L 

;+u7g / fli6«o jfl0fHo a} +s 
lnld6] 8sf] ]  !& cf} + jflif{sf] T;j 
sfo{s|d rfFu'gf/ fo0f, eQmk'/ df 
k|lzIf0f tyf z'esfdgf 
cfbgk|bfg ;lxt ;DkGg ePsf] ]  
5 . ;+u7gsf cWoIf lbk] Gb| 
sfsL{sf]  ;efkltTjdf ePsf]  
sfo{qmd g] kfn / fli6«o sd{rf/ L 

sf7df8f} +, !) ebf} 
g] kfn ljQLo ;+:yf sd{rf/ L ;+3 / fli6«o jfl0fHo a} +s ln=s] Gb|Lo 

dlxnf ljefusf]  cfof] hgfdf n} lËs lx+;f lj?4 dgfOg]  !^ lbg]  cleofg 
-gf] e] Da/  @% b] lv l8;] Da/  !), @)@@_ sf]  cj;/ df Ps lbg]  k|lzIf0f 
sfo{qmd ;DkGg ePsf]  5 . g] kfn ljQLo ;+:yf sd{rf/ L ;+3 / fli6«o 
jfl0fHo a} +s ln= s] Gb|Lo dlxnf ljefusL ;+of] hs ;kgf zfxLsf]  
;efkltTj ;DkGg ePsf]  k|lzIf0f sfo{qmddf g] kfn n SofDk;sL 
pk k|fWofks ?Sd0fL dxh{gn]  ;xefuLx?nfO{ ;Eo ;dfhs] f klxrfgM 
n} lª\us lx+;f la?4sf]  cleofg ljifodf k|lzif0f lbg'ePsf]  lyof]  
. ;f]  sfo{qmddf g] kfn ljQLo ;+:yf sd{rf/ L ;+3 / fli6«o jfl0fHo 
a} +s ln cWoIf O{Zj/ axfb'/  l;+xn]  cleofgsf]  ;kmntfsf]  z'esfdgf 
JoQm ug'{ePsf]  lyof]  . sfo{qmddf al/ i7 pkfWoIf ldngafa' g] kfn, 
dxf;lrj ;'lbg s] ;L nuftot kbflwsf/ Lx?sf] ]  pkl:ylt / x] sf]  lyof]  .

o'lgog ultljlw

/f=jf=a}+s sd{rf/L ;+3sf] s]Gb|Lo 
k|lzIf0f sfo{qmd ;DkGg

;+3sf] nIoofqf—@)&( ljdf]rg

g]kfn /fli6«o sd{rf/L ;+u7gsf] !& cf}+ jflif{sf]T;j ;DkGg

g]kfn ljQLo ;+:yf sd{rf/L ;+3åf/f 
dlxnf lx+;f lj?4sf] sfo{qmd ;~rfng 

dxf;+3sf cWoIf dl0f/ Tg >] i7sf]  
k|d'v cfltYotfdf ;DkGg ePsf]  
lyof]  . sfo{qmddf dxf;+3sf 
cWoIf dl0f/ Tg >] i7n]  a} +sdf 6«] 8 
o'lgosf]  cf} lrTotf tyf cfufdL 
lbgdf ;+:yfdf o'lgogn]  v] Ng' kg] { 
e"ldsfsf ;DaGwdf k|lzIf0fd'ns 
wf/ 0ff JoQm ug'{ePsf]  lyof]  . 
sfo{qmddf a} +s ;] jfaf6 ;] jf 

lgj[Q eO{ ePsf ;+u7gsf k"j{ 
pkfWoIf ;'lht :yflktnfO{ ljbfO{ 
ul/ Psf]  lyof]  . sfo{qmddf a} +ssf 
gfoa k|d'v sfo{sf/ L clws[t 
b] j] Gb|/ d0f vgfn, ljefuLo 
k|d'v a|hdf] xg clwsf/ L, 
s] Gb|Lo ;ldlt ;Nnfxsf/  
;+of] hs dx] Gb|dfg u'?Ë, k"j{ 
cWoIfx?, k"j{ kbflwsf/ Lx?, s] Gb|Lo 

;ldltsf kbflwsf/ Lx?, jfudtL 
k|b] zsf kbflwsf/ L tyf ;b:ox?, 
zfvf k|aGwsx?, ;xfos zfvf 
k|aGwsx?sf]  pkl:ylt / x] sf]  lyof]  . 
;f]  sfo{qmd dxf;lrj pef/  kf08] n]  
;+rfng ug'{ePsf]  lyof]  . ;fy} +, 
dw] z k|b] z /  s0ff{nL k|b] z ;ldltn]  
;d] t ljleGg sfo{qmd u/ L !& cf} + 
jflif{sf] T;j ;DkGg u/ ] sf]  5 .
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;dj]                                                    bgf 
o; a}+ssf s]=sf= ;+:yfut, ;fgf tyf d´f}nf shf{ ljefusL 

ljefuLo k|d'v ;f]gL >]i7 -!!@!(_ sf klt k|sfz cdfTo, s]=sf= cfGt/Ls 
n]vf k/LIf0f ljefusf ljefuLo k|d'v ef]nfgfy kf}8]n -!!!(%_ sf dftf 
?SdL0ff kf}8]n, zf=sf= nlntk'/df sfo{/t ;xfos k|aGws :g]xntf 7fs'/ 
-!))(*_ sf ;;'/f b'vdf]rg ´f, zf=sf= k[YjLrf]sdf sfo{/t sfof{no 
;xof]uL ljg' hnf/L -!@$%@_ sL ;f;' dl;gf kf]8], zf=sf= nfxfgdf 
sfo{/t al/i7 ;xfos nIdLk|;fb Gof}kfg] -!!^$&_ sf lktf g/xl/ Gof}kfg], 
zf=sf= lghu9sf sfo{/t lg/h e§/fO{ -!)*^(_ sf lktf ljZj/fh k|;fb 
e§/fO{, zf=sf=e/tk'/sf zfvf k|aGws dgf]hljnfz kGt -!!)*)_ sf 
dftf OlGb/fs'df/L kGt,  s]=sf= ;fdfGo ;]jf ljedudf sfo{/t ;jf/L 
rfns alb| e'h]n -!)*$!_ sf lktf eLdaxfb'/ e'h]n, s]=sf= hf]lvd 
Joj:yfkg ljefudf sfo{/t ;xfos k|aGws ;fljqf cfrfo{ -!)*%!_ sL 
;f;' lzjs'df/L vgfn, zf=sf= e'l/uf+pdf sfo{/t pkk|aGws t'naxfb'/ 
;'gf/ -!!^!#_ sL dftf lvGt' ;'gf/sf] s]xL klxn] lgwg ePsf]df lbj+ut 
cfTdfx?sf] lr/ zflGtsf] sfdgf ;lxt ;dj]bgf k|s6 ub{5f}+ . 

a}+s Joj:yfkg / 6«]8 o'lgog 
aLr ;xdtL

/                                                fli6«o jfl0fHo a}                                              +s ln=
kl/                                                jf/                                                

/fli6«o jfl0fHo a}+sn] kfof] 3rd 
Best Managed Commercial 

Bank 2022 cjf8{

sf7df8f}+, @( d+;L/
/fli6«o jfl0fHo a}+s lnld6]8n] sf7df8f}+df ;DkGg ePsf] 

Plzog k]G6\; æGo" lah lahg]z sGSn]e P08 cjf8{;\Æ sfo{qmddf 
3rd Best Managed Commercial Bank Of The Year 2022 cjf8{ 
k|fKt u/]sf] 5 . ;f] cjf8{ a}+ssf] tkm{af6 a}+ssf k|d'v sfo{sf/L 
clws[t ls/0fs'df/ >]i7n] u|x0f ug'{ePsf] lyof] . 

cy{dGqL dfggLo hgfb{g zdf{n] pb\3fg ug'{ePsf] sfo{qmddf 
g]kfn /fi6« a}+ssf klxnf] ueg{/ lxdfnog zDz]/ /f0ffnfO{ Joj;flos 
If]qdf k'¥ofPsf] of]ubfgsf] sb/ ub}{ nfOkm 6fOd Plred]G6 Og 
lahg]z ln8/lzk cjf8{ k|bfg ul/Psf] lyof] . ;g\ @)!# b]lv Go" 
lag]z Ph k|flnn] Joj;flos ;+:yfx?sf] u/]sf] ljleGg Joj;flos 
sfo{ k|utLsf] cfwf/df cjf8{;\ k|bfg ub}{ cfO/]sf] cfof]hsn] 
atfPsf] 5 .

sf7df8f}+, !* d+;L/

/fli6«o jfl0fHo a}+s lnld6]8 Joj:yfkg ;dIf sd{rf/Lx?sf] tkm{af6 
a}+sleq lqmofzLn 6«]8 o'lgogx? /f=jf=a}+s sd{rf/L ;+3 g]kfn, g]kfn 
ljQLo ;+:yf sd{rf/L ;+3, /f=jf= a}+s, g]kfn /fli6«o sd{rf/L ;+u7g, /f=jf= 
a}+sn] /fv]sf dfubfjL pk/ jftf{ ;DkGg ePsf] 5 . @)&( d+;L/ !* ut] 
Joj:yfkg / tLg j6f 6«]8 o'lgogx? aLr ;xdtL kqdf x:tfIf/ ePsf] 5 .


