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/fli6«o jfl0fHo a}+s lnld6]8sf] @)*) k'; @( ut] sf7df8f}+ df !* cf}+ jflif{s ;fwf/0f;ef ;DkGg 

ePsf] 5 . ;fwf/0f;efn] %=%) k|ltzt gub nfef+z ;lxtsf] cf=j= @)&(÷)*) sf] jflif{s k|ltj]bg / 

ljleGg k|:tfjx? kfl/t u/]sf] 5 .  

a}+s ;~rfns  ;ldltsf cWoIf lbnLk s'df/ 9'Ëfgfsf] cWoIftfdf ;DkGg ;f] jflif{s ;fwf/0f;efdf 

cWoIf 9'Ëfgfn]] a}+sn] cfkm\gf ;]jf ;'ljwfx?df ;do ;fk]If kl/dfh{g ub}{ k|ljlwdf cwfl/t ljleGg 

;]jfx?sf] dfWodaf6 u|fxsx? ;dIf cfkm\gf u'0f:t/Lo ;]jfx? k|jfx ug'{kg]{ cfjZostfnfO{ 

k|fyldstfdf /fvL sfo{ ub}{ cfO/x]sf] atfpg'eof] . pxfFn] ablnbf] kl/j]z / u|fxssf] rfxgfcg'¿k o; 

a}+sn] cfkm\gf ;]jf k|jfxnfO{ yk kl/:s[t u/L k|efjsf/L / sfo{s'zntfdf clea[l4 Nofpg Business 

Preocess Re-engineering, ;DklQ pkof]lutf of]hgf, lx;fa ldnfg Pj+ nfut lgoGq0f kl/of]hgf 

sfo{qmd, lgis[o shf{ / u}/ a}+lsË ;DklQx?sf] plrt Joj:yfkg, ;"rgf k|ljlwnfO{ ;do ;fk]If 

;'b[l9s/0f ug]{ ;DaGwL sfo{nfO{ ;dfj]z u/L of]hgfa4 ?kdf cufl8 a9fOPsf] atfpg'eof] . 

;fwf/0f ;efdf a}+ssf z]o/wgLx? s|dzM g]kfn ;/sf/ cy{ dGqfno, dxfn]vf lgoGqs sfof{no, 

;+:s[lt, ko{6g tyf gful/s p8\ofg dGqfno, ef}lts k"jf{wf/ tyf oftfoft dGqfno, pBf]u afl0fHo 
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tyf cfk"lt{ dGqfno, phf{ hn>f]t tyf l;+rfO{ dGqfnosf k|ltlglw tyf ;fj{;fwf/0f z]o/wlgx?sf] 

pkl:ylt /x]sf] lyof] . cWoIf 9'Ëfgfn] k|:t't ug'{ePsf] k|ltj]bg dfly z]o/wgLx?n]] l6Kk0fL ug'{sf ;fy} 

a}+s ;'wf/sf] lgldQ ljleGg ;'´fa ;lxtsf] wf/0f /fVg'ePsf] lyof] . pQm l6Kk0fL Pj+ lh1f;faf/] a}+s 

;~rfns ;ldltsf cWoIf 9'Ëfgfn] hjfkm lbg'ePsf] lyof] .  

pQm ;fwf/0f ;efdf a}+s ;~rfns  ;ldltsf ;b:ox? >L afa'/fd ;'j]bL, >L /f]ldnf 9sfn pk|]tL, >L 

;'lzn l3ld/], >L cgn/fh e§/fO{, :jtGq ;~rfns >L nId0f l3ld/] tyf a}+ssf k|d'v sfo{sf/L 

clws[t >L ls/0fs'df/ >]i7, gfoa k|d'v sfo{sf/L clws[tx? >L b]j]Gb|/d0f vgfn, >L ;/:jtL 

clwsf/L, pksfo{sf/L clws[tx? >L b]j]zk|;fb nf]xgL, >L ljdn 8+uf]n, >L kjg /]UdL / >L ljgo/d0f 

kf}8]n, >L b'uf{ s'df/L sF8]n 5Ts'nLsf] pkl:ylt /x]sf] lyof] . ;fwf/0f ;efdf rf68{ Psfp06]G6x?, 

a}+ssf sfg"gL ;Nnfxsf/x?, a}+sleq ls|oflzn 6«]8 o'lgosf cWoIf tyf kbflwsf/Lx? nufotsf 

cltlyx?sf] pkl:ylt /x]sf] lyof] . ;fwf/0f;efnfO{ sDkgL ;lrj x]d/fh v/]nn] ;xlhs/0f ug'{ ePsf] 

lyof] . 

a}+ssf] xfn & k|b]z, && lhNnfsf ;a} ;b/d'sfddf ;lxt @*% j6f zfvf sfof{no, &) j6f PS;6]G;g 

sfpG6/, #)) j6f Pl6Pd / !)@ j6f zfvf /lxt a}+lsË /x]sf] 5 .  

 
 

 

 

 

 

 


